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(Research Expenses) 100,000.00 100,000.00 0.00
(Education-related Expenses) 421,114.00 344,968.26 76,145.74
(Other Expenses) 99,886.00 83,128.52 16,757.48
(Total Expenses) 777,000.00 701,460.71 75,539.29




Memorandum

Department: Faculty of Hospitality and Tourism Phone: 6820
No PSU 302.1/67 - Date 24 December 2567
Subject: Submission of Research Achievements for the Closing of the Fund for the Researcher

Capacity Development Project for Doctoral Study and Research (2021 - 2023)

To: Dean of the Faculty of Hospitality and Tourism, through the Associate Dean for Research

and Graduate Studies

, Asst. Prof. Dr. Kevin Fuchs, have received the Researcher Capacity Development Project for
Doctoral Study and Research (2021 - 2023) for faculty members of the Faculty of Hospitality and
Tourism, with grant contract number [Contract No 65001]. The grant period is from 14.02.2022 to
14.02.2025, with a total project budget of [Total Budget]. | have conducted a thesis on the topic “A
Thematic Study of Sustainable Tourism in an Island Destination: Empirical Insights from Visitors in
Phuket with Implications for Tourism Planning” and would like to submit my research outcomes as
part of the fund closure, which includes the following two research papers:

1. A published research paper in an international journal, with the affiliation listed as Prince of
Songkla University, during the grant period. The paper titled “Examining the Development of
Sustainable Tourism on Phuket Island: A Literature Review with Implications for Tourism
Planning" has been accepted for publication in the Journal of Environmental Management
and Tourism

2. A manuscript that is ready to be submitted to an international journal for publication
consideration, titled “Stakeholder theory research about the action-attitude gap towards

sustainability destinations"

Therefore, | respectfully submit these research achievements for the closure of the grant. The details
are provided in the attached documents.

Thank you for your consideration, and | look forward to your further action.

Best regards,

Asst, g:of.;Dr. Kevin Fuchs

Grant Recipient

Note: Please attach the following documents for the grant closure:
1. Published research article, or

2. Acceptance letter for publication along with the manuscript.
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Abstract:

The conception of sustainable tourism is comparatively new and only started to emerge in the 1980s, whereas nowadays, it
became a prevalent theme of discussion for researchers and tourism policymakers. Since then, sustainable tourism is often
referred to as the holy grail and ultimate solution to achieve a balanced outcome that equally emphasizes on environmental,
economic, and socio-cultural aspects of tourism development. These factors are said to ensure active participation and assist
in the process to create consensus amongst stakeholders. The tropical island of Phuket depends heavily on international
tourism and generates most of its income from tourism receipts. Phuket developed quickly into a mass-tourism destination with
its set of associated challenges derived from mass tourism. At present, the literature lacks a comprehensive account of
perspectives from the tourism stakeholders, including indigenous people, local communities, visitors, industry, and
government. Therefore, this review aims to serve as an insightful reference for policymakers and stakeholders that wish to
affect change in the tourism industry for Thailand in general and Phuket specifically.

Keywords: sustainability; tourism; tourism development; tourism planning; Thailand.
JEL Classification: L83, R11, Q01, Q586, Z32, Z38.

Introduction

Tourism in its purest form has the potential to contribute substantially toward economic development and the well-
being of & nation. However, when the development is focused entirely on the exploitation of economic gains, it
cannot sustain in the long term (Butler, 1991; Buckley, 2012; Higgins-Desbiolles, 2020). Sustainable tourism is
about reorienting the attention toward a balanced development of tourism while continuously adapting to changing
conditions (Weaver, 2007; Hall, 2019). Sustainable development considers encompassing the economic, social,
and environmental interests of all stakeholders, including indigenous people, communities, tourists, businesses,
and authorities (Roxas, Rivera & Gutierrez, 2020). While the effect of COVID-19 has been unparalleled on the Thai
economy with a decline in annual GDP growth, the devastating impacts of the global pandemic also emphasized
the urgency to rebuild the tourism sector in a more sustainable manner (Higgins-Desbiolles, 2020).
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In particular, taking responsibility to take care of the planet’s ecosystem and its inhabitants are mentioned
by the WTTC (2021) as the primary driver for rebuilding the world economy and the tourism sector specifically. The
specific aim of this literature review is to create new knowledge about how sustainable tourism in Phuket, Thailand
is being perceived by various stakeholders. The subsequent discussion will establish a post-COVID-19 baseline
for future research by contributing to the literature about sustainable tourism development in Phuket, Thailand.
Moreover, this review aims to serve as an insightful reference for policymakers and stakeholders that effect change
in the tourism industry for Thailand in general and Phuket specifically. Moreover, the results provide a much-needed
baseline for legislators and business operators that seek ways to make local businesses (and Phuket as a
destination) more sustainable.

1. Conceptualization of Sustainable Tourism

Sustainable tourism is often referred to as the holy grail and ultimate solution (Hunter, 1997; Moscardo,
2014) to achieve a balanced outcome that equally emphasizes on environmental, economic, and socio-cultural
aspects of tourism development. The UNWTO (2021) underlines that “a suitable balance must be established
between these three dimensions to guarantee its long-term sustainability”. In particular, sustainable tourism intends
to address three primary drivers of change (UNWTO, 2021):
* Optimize environmental resources that are considered essential in the development of tourism by
maintaining fundamental ecological processed and assisting to preserve natural heritage and biodiversity
* Support and respect the socio-cultural authenticity of host communities by conservation of their cultural
heritage, values, and traditions through inter-cultural understanding and open-mindedness
*  Maintain feasible economic long-term operations by offering socio-economic benefits to all stakeholders
(host communities, visitors, businesses, employees, and agencies) to alleviate poverty
Consequently, the three drivers of change are often visualized as a three-pillar model or as a bubbling figure
with intersecting circles as shown in Figure 1. To pursue sustainable tourism development, it is required to include
all relevant stakeholders in addition to strong political leadership. These factors are said to ensure active

participation and assist in the process to create consensus amongst stakeholders (Roxas, Rivera and Gutierrez,
2020).

Figure 1 - Conceptualization of sustainable tourism
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Source: adopted from Roxas, Rivera & Gutierrez (2020)

In practice, these stakeholders offer their views “on how to manage tourism destinations that adhere to
the economic, environmental, and socio-cultural objectives of sustainable tourism” (Roxas, Rivera & Gutierrez,
2020, 4), as well as, “jointly address sustainability issues facing the sector” (Jamal & Stronza, 2009). Jamal and
Stronza (2009), Agyeiwaah, McKercher, and Suntikul (2017), as well as Roxas et al. (2020), agree with the
statement by the United Nations World Tourism Organization that achieving sustainable tourism is a continuous
process that requires consistent monitoring of impacts and preventive or corrective measures whenever necessary.
Furthermore, tourist satisfaction is mentioned as an additional factor that impacts the state of sustainable tourism
development, wherein raising awareness about sustainability issues and promoting sustainable tourism practices
are considered the key aspects (Jamal & Stronza, 2009; Agyeiwaah et al., 2017; UNWTO, 2021).

In related literature, Agyeiwaah et al. (2017) identified seven dimensions through a meta-analysis of 27
related studies, which relate to sustainable tourism development. Moreover, Agyeiwaah et al. (2017, 29) state that
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four of these dimensions are considered essential core themes when addressing and evaluating sustainable
tourism practices. Namely, the identified core dimensions are (1) economic, (2) social, (3) environmental, and (4)
cultural. Moreover, (5) political, (6) management/institutional, and (7) technology are considered peripheral
dimensions. According to Hall (2019), sustainable tourism development is already a major focus for stakeholders
in the tourism industry, however, the challenge is how to understand and live with it better and implement practices
that lead to a positive impact on the three primary drivers of change.

2. Tourism Development in Phuket

Phuket is Thailand's largest island with a total land area of 543 km2. In comparison, Phuket is somewhat
smaller than the sovereign island city-state of Singapore (728.6 km2), and about half the size of Okinawa in Japan
(1,199 km2). Phuket is located south of Phang Nga province and north of the Malacca Strait (Figure 2). The islands'
location in the Andaman Sea is also often used to refer to Phuket as “The Pear of the Andaman Sea” (Duerrast,
2011). Moreover, Phuket's geography is mountainous, with a mountain range running from the north to the south
of the island. Overall, Phuket is Thailand's second-smallest province, but a substantial contributor to the national
GPD (Madden, Rashid & Zainol, 2017).

Figure 2 — Geographical location of Phuket
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Source: own figure (2022)

Although it was never occupied by a European force, the island was formerly on one of the key commerce
routes between India and China and was frequently referenced in the records of foreign ships bringing European
traders (Baker, 1997). Its wealth was once obtained from tin mine and rubber tree plantations, but tourism is now
the key source of revenue (Tuntipisitkul et al., 2021; Fuchs, 2021a). Since the late 1980s, the sandy beaches on
the island's west coast have been developed as tourist destinations, with Patong, Karon, and Kata being the most
popular (see Figure 3). Phuket is rapidly evolving, with several new hotels, condominiums, and villas under
development. Tourism is Phuket's main source of revenue, and with the implementation of COVID-19, the island
has experienced major economic consequences owing to a decline in international visitor arrivals, which has
resulted in increasing unemployment and economic hardship (Tantrakarnapa, Bhopdhornangkul & Nakhaapakorn,
2020).
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Figure 3 — White sand beach in Patong, Phuket

Source: own photograph (2021)

Nowadays, Phuket depends heavily on international tourism (Henderson, 2007; Tuntipisitkul et al., 2021)
and generates most of its income from tourism receipts (Ichinosawa, 2006; Tuntipisitkul et al., 2021 Fuchs, 2021a).
Although, Phuket's resilience toward disasters has not been tested for the first time. The 2004 tsunami has been
the worst natural disaster in the Indian Ocean region's history. The tsunami struck six provinces in Thailand's
southern area, including Phang Nga, Krabi, Phuket, Ranong, Trang, and Satun on the Andaman coast. In these
provinces, the aggregate death toll was 5,395 people, with 8,457 people wounded (Ichinosawa, 2006). Tourism is
without a doubt the most significant sector in the six tsunami-affected regions, particularly in Phuket (Henderson,
2007). In the subsequent years, the international tourism receipts grew steadily, and Phuket recovered swiftly from
its largest economic crisis at the time (Table 1). Between the tsunami in 2004 and the global pandemic in 2020, the
only decrease in tourist arrivals was recorded in 2009 (-4.91%) as the result of the global financial crises 2007-
2008.

Table 1 - International passenger arrivals in Phuket between 2004-2020

Year Passenger Arrivals Change (in %)
2004 2,024,879 A 35.32
2005 922,311 \4 -54.45
2006 1,677,723 A 81.90
2007 2,190,399 A 30.56
2008 2,409,305 A 9.99
2009 2,290,906 v -4.91
2010 3,342,356 A 45.90
2011 4,370,719 A 30.77
2012 5,065,928 A 15.91
2013 6,383,611 A 26.01
2014 6,425,047 A 0.65
2015 6,955,139 A 8.25
2016 8,109,306 A 16.59
2017 9,196,527 A 13.41
2018 10,403,631 A 13.13
2019 10,666,178 A 2.52
2020 2,332,349 \4 -78.13

Source: summarized from AOT (2022)

Brown and Hall (2008) state that when there is accelerated economic growth that resulted from increasing
tourism arrivals, the problems will grow exponentially if not managed properly. Similarly, Phuket developed quickly
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into a mass-tourism destination with its set of associated challenges (Bozié et al., 2018; Fuchs, 2021b). Mass
tourism generates an overall volume of income that promotes economic growth (Garau-Vadell, Gutiérrez-Tao, &
Daz-Armas, 2019), but its impact on the host economy is not without negative consequences. For example,
'leakage’ is a term that describes the revenue flow, wherein it is not clearly understood how much the original tourist
receipts actually benefit the host economy (Theng, Qiong & Tatar, 2015).

3. Sustainable Tourism as a Global Movement

The concept of sustainable tourism is still relatively new and only started to emerge in the 1980s (Gossling,
2000). Since then, it became a prevalent theme of discussion for researchers and tourism policymakers (Hunter,
1997; Swarbrooke, 1999; Weaver, 2007; Liu, 2003; Jamal & Stronza, 2009; Hall, 2019; Higgins-Desbiolles, 2020).
However, it is still often presumed that sustainable tourism concerns mostly with the protection of the environment,
i.e. referring to the environmental pillar, but neglecting the economic and socio-cultural pillars of sustainable tourism
(Jovicic, 2014). “Sustainable tourism is not just about protecting the environment; it is also concerned with the long-
term economic viability and social justice” (Swarbrooke, 1999, 43).

There is no agreement on one definition to describe sustainable tourism (Cernat & Gourdon, 2012; Hall,
2019), however, many researchers (Hunter, 1997; Swarbrooke, 1999; Weaver, 2007; Liu, 2003; Jamal & Stronza,
2009; Hall, 2019; Higgins-Desbiolles, 2020) concur with the description used by the UNWTO (2021). It notes that
“sustainable tourism development guidelines and management practices apply to all forms of tourism in all types
of destinations, including mass tourism and the various niche tourism segments”. Furthermore, “sustainability
principles refer to the environmental, economic, and socio-cultural aspects of tourism development, and a suitable
balance must be established between these three dimensions to guarantee its long-term sustainability” (UNWTO,
2021).

Based on the definition set forth by the United Nations World Tourism Organization, the following
subchapters provide a critical review of the status quo concerning sustainable tourism development in Phuket.
Starting from studying the historic tourism development in Phuket towards a holistic review of current studies related
to sustainable tourism development in Phuket. Moreover, the chapter will provide a preliminary assessment of the
impact of COVID-19 on sustainable tourism development in Phuket, as well as provide an overview of challenges
and opportunities as identified in other studies.

4.  Sustainability Trends in Tourism

Klaus Toepfer, a German politician and former executive director of the United Nation Environmental
Program (UNEP) once said in a speech that “putting tourism on a sustainable path is a major challenge, requiring
partnership and cooperation within the tourism industry, and between the industry, governments and tourists
themselves” (United Nations, 2002). Sustainability, sustainable tourism, or sustainable development are
contemporary and well-articulated terminology that is often investigated from a versatile perspective in different
geographical or cultural settings (Hall, 2019; Higgins-Desbiolles, 2020; Roxas, Rivera & Gutierrez, 2020). The terms
are frequently used interchangeably, however, Liu (2003) suggested that there are nuances that differentiate these
terms and set them apart.

Liu (2003, 406) attempts to suggest that sustainability focuses rather on the state, which describes “the
condition of something over the long-term, whereas sustainable development is process-oriented and involves the
management of something for the short and long-term”. Irrespective of its short-term or long-term viability, there is
arelative agreement that tourism should be geared towards sustainable development to encourage positive growth
for the development of countries, i.e. providing socio-economic benefits for communities, protecting the
environment and ecosystem, and conserving cultural heritage (Butler, 1991; Liu, 2003; Buckley, 2012; Higgins-
Desbiolles, 2020).

Phuket is Thailand's largest tropical island, situated in the Andaman Sea in southern Thailand. Phuket is
a proclaimed world-class holiday destination (Sinlapasate et al., 2020) that heavily depends on intemational tourism
(Henderson, 2007; Tuntipisitkul et al., 2021) and generates most of its income from tourism receipts (Ichinosawa,
2006; Tuntipisitkul et al., 2021; Fuchs, 2021b). It has been suggested, however, not statistically proven, that
Phuket's maximum carrying capacity exceeded its current capabilities (Polnyotee & Thadaniti, 2015). Furthermore,
the continuously increasing international tourist arrivals led Phuket onto a path of overcrowding (Sinlapasate et al.,
2020) making it harder to sustain its current tourism model (Polnyotee & Thadaniti, 2014; Polnyotee & Thadaniti
2015; Fuchs, 2021b).
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As stated by Weaver (2007), Toepfer (cited in United Nations, 2002), and Roxas &t al. (2020), tourists (i.e.
visitors and travelers) are an integral part and key stakeholder on the path toward sustainable tourism. Tourists
(unwillingly or unknowingly) contribute toward a successful implementation of sustainable tourism development
(Roxas et al., 2020; UNWTO, 2021), however, there is currently a gap in the literature, about how international
tourists perceive the importance and development of sustainable tourism in their chosen destination. Seeking
answers to close the identified gap will establish evidence that informs policymakers (government, agencies, NGO's
and businesses) on how to direct sustainable tourism development more efficiently based on the presently
neglected stakeholder: the tourists.

5. ABrief History of Tourism Development in Phuket

The interior of the island was comparatively unspoiled at the end of the nineteenth century. The ancient
rainforest still covered a large portion of it. However, after the turn of the century, vast parts of the island were
removed to make place for rubber plantations, irreversibly changing the island's landscape (The Thaiger, 2012).
The Sarasin Bridge was formally inaugurated in July 1967, providing a road link between Phuket Island and the
mainland for the first time (The Thaiger, 2012). However, it was not until the mid-1970s that the development of
tourism in Phuket commenced with the first beach bungalows at Patong beach (The Thaiger, 2012; Phuket.Net,
n.d.). In the early days of Phuket's tourism development, it was considered a haven with idyllic tropical beaches
and clear warm waters. However, at the time air travel was slowly emerging and the infrastructure of Phuket was
severely underdeveloped, therefore, the primary inbound travelers were backpackers from around the world (K
Fangpong, personal communication, January 28, 2022).

Before the construction of Phuket International Airport, international visitors came on long-haul busses
from Bangkok to Phuket. (The Thaiger, 2012). Before the growth of tourism, its wealth was primarily from tin mining
and rubber tree plantations. However, tourism is now the principal source of revenue (Tuntipisitkul et al., 2021:
Fuchs, 2021a). Since the late 1980s, the sandy beaches on the island's west coast have been developed as tourist
sites, with numerous new hotels, condominiums, and villas being built regularly (Henderson & Smith, 2009; Fuchs,
2021a). Phuket derives its name from the Malay word ‘bukit’, which means hill and refers to the mountainous
topography of the island (Phuket.Net, n.d.) and Phuket's transformation from a tin mining hub to a world-class
holiday destination took five decades. Nowadays, tourism is by far the island's biggest industry with over 10 million
international passenger arrivals visiting the island before COVID-19 annually (Table 1). Phuket is considered one
of the most popular travel destinations in South-East Asia (Tuntipisitkul et al., 2021) and internationally (Sinlapasate
et al., 2020).

6. Tourism Development in Phuket: The Resident Perspective

To get a better understanding of current research related to tourism development in general and
sustainable tourism in particular, it is important to analyze the status quo. As a means to provide an accurate and
comprehensive account of the current situation, it is important to examine related studies from the perspective of
different stakeholders (Tuohino & Konu, 2014). This subsection will review previous studies that relate to the
perspective of the host community, i.e. the perspective of the residents.

Tuntipisitkul et al. (2021) conducted a systematic survey questionnaire of 450 individuals to investigate
‘residents’ attitudes regarding the changes in environmental, sociocultural, and economic conditions associated
with tourism development in Phuket, Thailand". Their study (Tuntipisitkul et al., 2021) revealed that residents were
rather critical and perceived unfavorable changes in a variety of conditions such as “increased levels of pollution,
road accidents, traffic congestion, and costs of living” (Tuntipisitkul et al., 2021). Nevertheless, the majority of
residents recognized the importance of tourism development's long-term economic benefit (Tuntipisitkul et al.,
2021). While the authors discovered a variety of factors that negatively impact the perception of residents towards
tourism development, it should be noted that the sampling method of the study was non-randomized. As a result,
the sample may not be a true reflection of the entire resident population.

Similar to Tuntipisitkul et al. (2021), a recent survey study conducted by Wu, Lai, and Tang (2021) aimed
to “identify a set of sustainability issues that negatively affect residents’ attitudes toward tourism development”. The
authors surveyed 430 residents in Macau using an importance-performance analysis methodology. The study
revealed that residents expect the government to moderate economic (inflation, urban service charge, housing
prices) and environmental (noise pollution, destruction of natural landscapes) issues. Wu et al. (2021) critically
attempt to analyze Macau residents’ attitudes toward tourism development. Nevertheless, the authors (Wu et al.
2021; Tuntipisitkul et al., 2021) were unable to explain why and how these sustainability issues affect residents’
life. An important consideration for this dissertation is to consider the ‘why’ and ‘how’ in addition to the ‘what’ as it
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offers a more comprehensive understanding of understanding international tourists’ perception of sustainable
tourism development.

Another critical attempt to gain a closer understanding of the perspective of residents towards the
economic impacts of tourism development in Phuket was made by Marzuki (2012). Atthough the empirical findings
of the study date back to 2012, the results of the study offer valuable insights and highlight that residents in 2012
had generally a more positive outiook on tourism development (Marzuki, 2012) compared to a more recent study
(Tuntipisitkul et al., 2021). Based on 393 questionnaires, Marzuki (2012) reported that the majority of Phuket locals,
even those who do not work in tourism, have profited from tourist development and have good impressions of
tourism benefits. He also claimed that tourism expansion in Phuket has delivered more advantages to people than
expenses, which contradicts more recent trends (Tuntipisitkul et al., 2021).

There is a relative agreement in the literature that “future research should focus on how to encourage
stakeholders' participation in tourism development” (Marzuki, 2012; Polnyotee & Thadaniti, 2015; Tuntipisitkul et
al., 2021; Wu et al., 2021). While Polnyotee and Thadaniti (2015, 96-97) attempt to provide recommendations and
propose a strategy for sustainable tourism development in Phuket that centers on community-based tourism, they
neglect to address “stakeholders’ participation” requires multi-party participation. Byrd (2007, 8) noted that
stakeholder participation should not only include the needs of all stakeholders (communities, government,
businesses, visitors) but should actively take into consideration the needs, requirements, and perspectives of
present and future visitors.

7. Tourism Development in Phuket: The Business Perspective

There is scarce evidence in the literature to provide a holistic perspective on sustainable tourism
development in Phuket from the viewpoint of the employee or business owner. However, a few studies (Hareebin,
2020; Fuchs, 2022a) attempt to examine the business owners' perspectives on sustainable tourism and how they
perceive the recent development. Fuchs (2022a), for example, gathered qualitative data through 21 semi-structured
interviews with small company owners in the tourism and hospitality industry. The study's goal was to uncover
shortcomings that would allow stakeholders to better manage tourism development in the aftermath of COVID-19.
Fuchs (2022a, 258) states that the small local business owner community showed a high level of resilience, but
also revealed that Phuket continues “to depend strongly on international tourism to manage its local economy
sustainably”.

Hareebin (2020) conducted a mixed-methods case study that employed interview data (with twenty tour
operators) as well as survey data from 360 administrators among tour operators. The research setting was not
explicit to Phuket only, but included neighboring provinces (i.e. Phang Nga and Krabi), but if offered relevant and
applicable insights into recent developments in sustainable tourism in Phuket. Hareebin (2020) states that a lack
of ‘knowledge transfer between businesses and agencies could be one of the obstacles to a more sustainable
tourism path. The author further suggests “to exchange knowledge and resources between the public and private
sectors” to build a better mutual understanding, which is currently lacking (Hareebin, 2020, 133). Similar to Fuchs
(2022), Hareebin (2020, 133) agrees that “good governance principles” should be considered the top priority in
managing sustainable tourism development more effectively.

There is an indication in the literature that suggests businesses share a lot of sympathy with the general
principles of sustainability (Sobaih et al., 2021; Fuchs, 2022a), however, there is ambiguity and general confusion
around the term “sustainable tourism” as it is often perceived as an environmental concern (Horobin & Long, 1996;
Fuchs, in press). Larger businesses often consider Corporate Social Responsibility (CSR) as their contribution
toward sustainable tourism development (Moral, Alles & Franco, 2018), whereas smaller businesses often lack
concrete actions on how to contribute toward sustainable tourism (Waligo, Clarke & Hawkins, 2013). Nevertheless,
and irrespective of the size of business (i.e. including small businesses and large corporations), there is a relative
agreement that lack of information (Ertac & Cankan, 2021) and incoherent communication (Sobaih et al., 2021) is
something that needs to be addressed by the various public agencies.

Conclusion

The importance of reassessing the current state of sustainable tourism at destinations can be demonstrated by an
exemplary claim made by Hall, Scott, and Géssling (2020, 577) who identified that “the effects of COVID-19 and
the measures to contain it may lead to a reorientation of tourism”. Thailand's economy and its famous Andaman
Sea is a major area for global tourism that is heavily affected by the impact of COVID-19. Similarly, Higgins-
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Desbiolles (2020, 552) states that “Major crises such as COVID-18 may reveal dynamics that have gone largely
unremarked and thereby spark both moments of reflection and movements for change”.

Correspondingly, Stephenson and Dobson (2020, 149) state that “intensified tourism demand has led to
significant socio-cultural and economic impacts” for Phuket. The authors recommend looking at the adaptation of
smart technology, which in turn, bears the opportunity to monitor over-tourism and ensure that the destination can
“grow smartly and sustainably” (Stephenson & Dobson, 2020, 150). As stated in the introduction, the concept of
sustainable tourism is still relatively new and only started to emerge over the previous four decades (Géssling,
2000).

Similarly, the evidence in the body of knowledge concerning sustainable tourism in Phuket is still limited.
However, there has been increased interest over the last four to five years, which fostered a rising amount of case
studies that sought to investigate sustainable tourism practices and development in Phuket, Thailand. Many of the
studies focused on the resident perspective (Marzuki, 2012; Polnyotee & Thadaniti, 2015; Tuntipisitkul et al., 2021)
or business perspective (Hareebin, 2020; Fuchs, 2022a) neglecting a primary stakeholder for Phuket: the
international tourists. To sum up, the review of the studies revealed that there is a lot of sympathy towards the
general principles of sustainable tourism.

However, ambiguity concerning the scope of sustainable tourism (i.e. it is often mistaken for perseveration
of the environment), incoherent and inconsistent information, and clearly actionable activities are often described
as the primary obstacles perceived by the tourism stakeholders. Therefore, creating new knowledge about how
international tourists traveling to Phuket, Thailand perceive the importance and current development of sustainable
tourism in their chosen destination will be another important step towards establishing more empirical evidence on
this important, yet emerging topic.
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Stakeholder theory research about the action-attitude gap towards sustainability destinations

Abstract: There is a growing demand in tourist destinations relying on their natural environment for sustainability,
underscoring the need for a comprehensive understanding of tourists' perceptions regarding environmental
practices. Although the environment is a key attraction, research on sustainable tourism development for nature-
based tourism destination is limited, highlighting theoretical and practical gaps in the existing literature. Phuket
Island in Thailand was chosen as a study site and more than fifteen hours of transcribed interview data was used
to empirically investigate the action-attitude gap amongst international tourists as a barrier to sustainable tourism
development. The findings reveal that substantial discrepancy between the tourists’ self-reported high level of
awareness of sustainable practices and their lack of evident behaviors in support of these principles. The paper
discusses theoretical implications for tourism researchers and provides practical insights for policymakers and
businesses.

Keywords: sustainability; nature tourism; sustainable tourism development; tourist behavior; Thailand.

Introduction

Tourism has the potential to make a significant contribution toward national, regional, and local economic
development and well-being. However, when tourism development is focused entirely on the exploitation of
economic gains, it may not be sustainable over the long term (Rasoolimanesh et al., 2023; Mavrin, 2024). The
study aimed to firstly investigate tourists’ perceptions of environmental sustainability, and secondly, to investigate
tourists’ views on how they can contribute to enhancing destination environmental sustainability. In a tourism
destination setting understanding perceptions is important if destinations are to remain competitive into the future
(Cunha et al., 2020). In recent years, many tourists have become increasingly conscious of the need to support
sustainable lifestyles and many actively seck destinations that align with their values (Demeter et al., 2023).

There is a growing demand for sustainable practices in the tourism industry (Streimikiene et al., 2021), and
understanding the perception of tourists in relation to environmental sustainability is crucial not only for meeting
their expectations (Ramkissoon, 2023). Although the concept of sustainable tourism has been investigated from
many perspectives, there remains a significant gap in the literature on the perception of visitors (Guo et al., 2019).
Understanding the perception of tourists is crucial, particularly in positioning destinations such as Phuket,
Thailand as committed to sustainable development principles (Jarumaneerat, 2022). Taking responsibility to care
for the earth’s ecosystem and its inhabitants was identified by the WTTC (2021) as a primary driver for the long-
term restructuring of the global economy and the tourism sector specifically.

Bozi¢ et al. (2018) argue that while increasing tourism arrivals gencrates increased revenue, it can also create
numerous environmental and social problems that may grow exponentially if not managed properly. Phuket’s
rapid development as a mass-tourism destination has created several challenges (Fuchs et al., 2024) including the
destruction of the island’s ecosystems, lack of worker housing, stains on social structures, and displacement of
local culture. Therefore, the need for the global tourism industry to embrace sustainability as a core value is
growing in urgency as the impact of global warming becomes increasingly apparent (Scott & Gossling, 2022).
Tourism is a climate-sensitive industry that is beginning to suffer from many of the environmental and
socioeconomic changes caused by climate change (Hall, 2019). Although the environment is a key attraction,
research on sustainable tourism development in Phuket is very limited, highlighting theoretical and practical gaps
in the existing literature (Fuchs, 2023).

Moreover, sustainability has been studied from a variety of different perspectives (Streimikiene et al., 2021).
While there is a growing body of empirical research on tourist behavior in pro-environmental sustainability
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contexts (Fuchs ct al., 2024), the literature currently lacks evidence from the demand side in nature-based tourism
destinations such as Phuket Island. Examining this gap in the literature is pivotal based on the role that tourists
play in shaping sustainable tourism practices (evidently, without tourists, there would be no tourism industry to
sustain). To address this gap, the study empirically analyzed how tourists perceive environmental sustainability
and associated practices in Phuket and investigated the role tourists can play in the development of environmental
sustainability in Phuket (Tuntipisitkul et al., 2021). The outcome of the research has the potential to generate
practical implications as well as contribute to the discussion on sustainable tourism.

Literature Review

Nature-based tourism, often referred to as nature tourism, encompasses travel activities that center around natural
environments, biodiversity, and conservation (Kuenzi & McNeely, 2008). This segment of tourism involves
exploring and experiencing natural landscapes, wildlife, and indigenous cultures while promoting conservation
and sustainability (Wolf et al., 2019). Within the literature, nature-based tourism has been defined by various
scholars and organizations, emphasizing its reliance on natural resources, education, and the enhancement of
tourist experiences (Frost et al., 2014; Jones et al., 2021). Studies within this field have extensively focused on
the environmental and cultural impacts associated with nature-based tourism (Jones et al., 2021). Researchers
have highlighted the potential positive impacts, such as raising awareness about environmental conservation and
supporting local communities economically (Winter et al., 2019; Da Mota & Pickering, 2020). However, there is
substantial concern regarding the negative impacts, including habitat degradation, disruption of ecosystems,
cultural commodification, and loss of authenticity in indigenous cultures (Da Mota & Pickering, 2020). Scholars
have emphasized the necessity of sustainable practices and policies to mitigate these adverse effects (Da Mota &
Pickering, 2020; Jones et al., 2021).

Policies and management strategies play a crucial role in regulating and promoting sustainable nature-based
tourism (Winter et al., 2019). The literature review reveals the existence of various policies at international,
national, and local levels aimed at conserving natural resources, preserving cultural heritage, and promoting
responsible tourism practices (Kularatne et al., 2021). Case studies, such as Kularatne et al. (2021), have been
conducted to analyze the effectiveness of these policies in different destinations, highlighting successful instances
of managing tourist flows, implementing carrying capacities, and fostering community involvement. Tourist
behavior and experiences form another significant area of exploration within nature-based tourism literature
(Winter et al., 2019). The literature emphasizes the importance of education, interpretation, and immersive
experiences in shaping travelers’ attitudes toward environmental conservation and sustainable behaviors (Winter
etal., 2019). Moreover, the economic aspects of nature-based tourism have also garnered attention in the literature
(Thapa et al., 2022). For example, previous research has quantified the economic contributions of nature-based
tourism to local economies, employment generation, and revenue generation (Thapa et al., 2022).

Methodology

Qualitative methods strive to understand and explain how a particular group of people or stakeholders perceive a
specific phenomenon or relationship (Walters, 2016). This type of research approach has earned acceptability in
tourism research evidentially through an increase in qualitative methodologies (Wilson & Hollinshead, 2015).
Qualitative studies allow researchers to explore a phenomenon or occurrence in more depth by evaluating multiple
perspectives and gathering comprehensive and rich data to generate thick descriptions (Creswell & Creswell,
2017). Moreover, Phuket Island was chosen as the study site based on its reputation as a nature-based destination
that is concerned about issues related to sustainability. Phuket is Thailand’s largest island, with a total land area
of 543 km2. Overall, Phuket is the second-smallest province in Thailand but a substantial contributor to the
national gross domestic product (GDP).

Participants were recruited using purposeful sampling, described as “a form of non-probability sampling in which
researchers rely on their judgment when choosing members of the population to participate in their study”
(Creswell & Creswell, 2017, p. 172). Recruitment commenced with an informal discussion with potential
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participants, during which initial probing questions were used to determine the person’s willingness to share
information, level of articulation (and basic competency with the English language), and prior knowledge of
sustainable tourism. The interviews were guided by questions not limited to but including “What is your
understanding of environmental sustainability?”, “What are influences preventing you from contributing to
environmental sustainability during your vacation?, or *What is your opinion about environmental sustainability
in Phuket?”. The data collection occurred in the first half of 2023 and a total of 15 hours and 32 minutes of audio
data was recorded.

Thematic saturation was used as a basis to determine when the size of sampled participants was sufficient (Fusch
& Ness, 2015). Data saturation was achieved with the seventeenth interview. The sociodemographic
characteristics for each participant were summarized in Table 1. Moreover, covert observations were used to assist
the researchers in determining if the information gathered during the interviews coincided with or differed from
their actual behavior allowing for a more in-depth analysis of the cmpirical data (Reinharz, 2017). The audio-
recorded interviews were transcribed verbatim under the principle of confidentially. The transcribed interviews
were analyzed thematically using open-coding based on good practice (Clarke & Braun, 2017). First, the
researchers familiarized themselves with the data and generated keywords and codes. Manual coding was
employed instead of software to enable the researchers to develop a deeper understanding of the data. Transcripts

were re-read and organized into potential subthemes until all researchers agreed on the results (Clarke & Braun,
2017).

Table 1. Profile of the interviewees including their gender, age, nationality, highest level of education, and
current employment status and the length of the interview

L. - Length of
No. Pseudonym Description of the participant interview
. Male — 34 years old — French — Bachelor’s Degree — Self- .
1 0
e employed (visited Phuket before) 20 i
Male — 26 years old — U.S. American — Bachelor’s Degree — .
2 Pet 53 les
- Employee (visited Phuket before) -
Male — 35 years old — British — Bachelor’s Degree — Employee .
3 An 46 t
i (visited Phuket before) il
Female — 29 years old — Korean — Bachelor’s Degree — Employee .
1 t
N i (visited Phuket before) s
Male — 43 years old - Serbian — Master’s Degree — Self-employed .
5 tt 57 t
Ma (visited Phuket before) fnutes
Female — 25 years old — British — Bachelor’s Degree — Employed .
6 Mand 48 t
ancy (visited Phuket before) R
. Male — 62 years old — Australian — Bachelor’s Degree — Retired .
1 t
7 Nige (visited Phuket before) 50 minutes
g Liam Male — 47 years old — U.S. American — Bachelor’s Degree —~ 78 minutes
Employee (visited Phuket before)
9 Olivia Female - .52 years old — Turkish — Bachelor’s Degree — Employee 56 minutes
(never visited Phuket before)
10 Amanda Female — 30 ‘ye':ars old - New Zealander — Bachelor’s Degree - 64 minutes
Employee (visited Phuket before)
. Male — 38 years old — Indian — Doctorate Degree — Employee .
4 t
1 Ling (never visited Phuket before) 9 Hisites
. Female — 60 years old — Italian — Bachelor’s Degree — Retired .
12 N 58 t
aomt (visited Phuket before) FHEes
. Female — 32 years old — Canadian - Master’s Degree — Employee .
1 M 47 t
. e (visited Phuket before) TnLes
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1 14 James x;;;e—dfh l};;zsbzlfcci)r—e )J apanese — Bachelor’s Degree — Employee 44 minutes
15 o f \f:irsr;:liz ; l_:» l(l)k};fell)rjfzig)— German — Master’s Degree — Employee 59 minutes
16 Mia f j;;::; 1—) sl;/k);ir:fzi)— Russian — Bachelor’s Degree — Employee 38 minutes
17 Lucas I(\;I?Sliet;j 51)1§;2§st¥?) r—e )German — Bachelor’s Degree — Retired 47 minutes

Results and Analysis

The objective of the study was to identify how tourists perceived environmental sustainability and associated
practices in Phuket and secondly investigate the role tourists can play in the development of environmental
sustainability in Phuket. The thematic analysis yielded an overarching theme, sustainable behavior, and
responsibility, which can be broken down into three subthemes. Namely, the subthemes were: (1) personal
responsibility, (2) collective responsibility, and (3) awareness of environmental sustainability. It is noteworthy to
mention that the forthcoming comments and accounts are not representative of the sentiment of all participants.
Therefore, it is important to evaluate them in the context of the stated quantifier (i.e., all, many, half, few, none,
et cetera). A selection of the thematic coding can be seen in Table 2 showing the example quotes verbatim from
the transcribed audio recordings which served as a basis for the subthemes, respectively.

Table 2. Example of data analysis pertaining to the theme “sustainable behavior and responsibility”

Subtheme Codes/Keywords Verbatim
“The key is to actually do it. We can talk all day and listen to
To act (“taking action™) | politicians, but at the end of the day, we have to act ourselves”
(P. #13)
“I see this as part of my personal responsibility to share this
Personal Common sense g#rfl);)d practice with others without being condescending” (P.
responsibilit
P B The sum of personal “The sum of personal responsibility equals the outcome of
responsibility collective responsibility” (P. #7)
“Our impact can be quite different from one another. But all of
Unethical behavior us do have an impact [on the destination] and an individual
responsibility, definitely” (P. #5)
Littering on vacation “Notlholating .n’z,yself to a higher standard is easier if others
aren’t doing i” (P. #10)
CSR (Corporate Social “In Korea, my company lllo'lds events that support a good
Collective e cause. Many people participate, but someone else takes the
Responsibility) . »
responsibility responsibility to make the first step” (P. #4)
Knowing and doing “You have to hold all parties accountable” (P. #2)
what’s right “Knowing the right thing does not necessarily equal doing the
right thing” (P. #2)
Going green “Evet?zone keeps tleking about. 'goz'ng g}"een‘ a,r:d using
sustainable materials and avoiding fossil fuels” (P. #12)
Awareness of “It is clear that something has to change, but no one has that
) Change needed . . e
environmental magic formula to make everything better overnight” (P. #8)
sustainability “You can see what happened in Barcelona. The residents were
Over-tourism not able to afford to live in the city center because of the rising
costs caused by tourism” (P. #15)
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4.1, Theme 1 - Personal Responsibility

Most interviews organically progressed in a direction that centered around “taking responsibility” or “being
responsible” as a recurring theme. Although the interviewed tourists had different perceptions and expectations
of what “being responsible” entails. However, therc was a common agreement shared among the participants that
travelers are “personally responsible” to support the destination sustainably. In half of the discussions, it was
mentioned to engage in practices to support the local community or local economy. For example, to purchase
locally made souvenirs and gifts or to visit the local markets instead of overly crowded hotspots. Similar
sentiments were shared among many of the participants as further illustrated by the following quotes from the
interview transcripts:

“I think that it starts with small things [...] help recycle garbage. This sounds so obvious, but you
would be surprised how many tourists are not doing that. But I also ask [in the hotel] for a place
to throw away my plastic bottles. It is not much of an extra effort for me to separate the trash instead
of throwing everything in the same bin” (Participant #7).

“It sounds condescending, but I am from a developed country and we do have nmore advanced
practices when it comes to that. So, I see this as part of my personal responsibility to share this
good practice with others without being condescending. Leading by example is my mantra. If others
[locals and other tourists] see what I am doing, maybe, they will follow” (Participant #1).

As one participant noted, “lcading by example” appeared to be a motivator for many of the tourists to hold
themselves accountable for their actions that support sustainable practices that do not require extra effort. On a
more gencral level, many of the participants noted that individual actions led to collective movements. Generally,
it can be said (based on the interviews and non-participant obscrvations) that most tourists avoid “obvious
uncthical practices” as well as take responsibility for actions that do not cause excessive inconvenience. To further
explain this statement, obvious unethical practices refer to tourism activities that have a bad reputation (among
educated tourists) but are still being offered in different parts of Phuket. A few activities that were mentioned are
elephant riding through the jungle, touching coral reefs during a snorkeling excursion, or petting tiger cubs.

The other statement that requires further explanation about taking personal responsibility concerns activities that
do not cause excessive inconvenience. Thus, if the tourists have a choice between eating locally or eating at an
international franchise, they would opt for the local option if it does not mean a significant inconvenience (for
example if both restaurants are an equal distance away). Contrary to that, several participants noted that if a
particular action requires them significantly more effort or to go out of their way, they are likely not going to do
it (although knowing it is “wrong”). For example, if no garbage containers for plastic bottles are available in near
sight, they would opt to dispose of them in the general waste bin instead of carrying the plastic bottles with them
around. Indeed, there was a scarcity of available options for waste disposal in highly populated tourist locations
as observed through the non-participant observations (Figure 1).

Figure 1. A recycling station at the beach (photo taken during non-participant observation in May 2023)
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4.2. Theme 2 — Collective Responsibility

Other than personal responsibility, collective responsibility (or shared responsibility) refers to collective actions
and ethical standards shared by society. The findings that emerged indicate that it takes collective actions to
achieve a common goal. This was evident through two particular occurrences that were discussed in the
interviewees with many of the participants. First, it became evident that most of the participants hold themselves
to higher standards when it comes to good practices in the context of sustainable tourism. These good practices
included waste management (recycling), reducing energy consumption (less electricity or water), supporting local
craftsmanship, and avoiding single-use plastic. Although the list is not exhaustive — based on the interviews —
these represent the most commonly mentioned examples.

Notably, there was a disagreement among the participants about what constitutes good practice and what should
be considered a common standard. However, both groups of interviewees agreed that a sustainable destination
must have tourists follow these practices. Furthermore, the interviewed tourists held themselves to higher
standards of following these practices diligently at home and while on vacation. However, it was later revealed in
the discussion that about one-third of the participants abandoned their willingness to follow these good practices
during their vacation. This hypocritical behavior was further evident in multiple non-participant observations, in
particular along the beach areas. The unwillingness to follow the self-declared good practices manifested itself
through the purchase of single-use plastic bottles, Styrofoam packaging for takeaway food, and littering in public
areas. The following comments were made during the interviews.

“I wouldn’t throw it on the streets or litter at the beach (or park) at home, but the trash is already
there. And it makes it a little for me easier, a little more convenient for me, I suppose [to litter]”
(Participant #14).

“I mean, not playing by the same set of rules and not holding myself to a higher standard is easier
if others aven’t doing it, although society tells us to lead by example. But the reality is a different
one” (Participant #10).

Furthermore, an interviewee mentioned that a lack of collective accountability among tourists prevents more
sustainable development in Phuket. The participant noted that visitors in Phuket are not demanding enough to
impose sustainable practices, which in turn, would require businesses and the local government to act accordingly
and implement stricter rules. “If people want it, then the other side will react” and concludes by saying it is “the
main responsibility of the tourists”. Although this perspective was not echoed by other participants in subsequent
interviews, the interviewees — when asked — did not object to this sentiment when presented with it.

4.3. Theme 3 — Awareness of Environmental Sustainability

The vast majority (if not all) of the participants were fully aware that sustainable tourism development is
indispensable for a nature-based tourism destination like Phuket. However, only a few of the participants are
actively seeking opportunities that support the sustainable development of tourism during their vacation.
Furthermore, the interviewed tourists already engaged in good practices that support sustainability at large in their
home country (for example, recycling waste or secking ways to reduce emissions of CO2) but they are more likely
to slip (take a timeout to practice these behaviors) during their vacation. Generally, it was well-understood by
most of the interviewed tourists that more actions to support the sustainable development of tourism are necessary
for Phuket. However, a few raised concerns about how to achieve the desired outcome.

While the interviewees had a heightened sense of awareness (of the need to develop tourism sustainably in
Phuket), only a few were able to provide practical examples of how to achieve this. Moreover, there was often a
sense of helplessness about where to start, which was best summarized by a participant who noted that “Today
should be better than yesterday, and tomorrow should be better than today.” Many participants commented that
there are probably not a few single actions that fix “all issues for Phuket” but a collection of many small actions
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that —as a sum —result in something larger. However, while there is a high level of awareness, some of the tourists
also expressed their concern about the involvement of tourists in this process. A few see themselves as advocates,
i.e. “We can share good practices that our country already adopted,” however, about a third of participants see
themselves as passive actors in the tourism framework as vocalized by the following comment.

“Iam all about supporting green tourism, sustainable tourism, and the like. But I am not an activist
that tries to change the world. In particular, when I am vacationing in a foreign country as a guest.
I expect that the people in charge build the framework and the tourists simply follow the rules”
(Participant #1).

Discussion

The study empirically analyzed how tourists perceive environmental sustainability and associated practices in
Phuket and investigated the role tourists can play in the development of environmental sustainability in Phuket.
The short answer to this rather complex question as understanding tourist perspectives is crucial for developing
effective strategies that promote responsible tourism and environmental well-being, in particular, for a nature-
based tourism destination like Phuket. On the surface, it can be stated that all of the participating tourists value
the concept of sustainability and perceive it as an important element of the well-being of Phuket Island as a tourist
destination. However, a deeper investigation of their perceptions revealed that their understanding and application
of sustainable behavior and responsibility vary. Consistent with previous observation by Lenzen et al., (2023), it
revealed that travelers understand the importance of environmental sustainability for Phuket's tourism business,
especially as a nature-based destination. This is consistent with previous research indicating an increasing global
trend of tourists prioritizing sustainability when selecting places. Moreover, the empirical findings revealed that
the vast majority of the participants were fully aware of the benefits stemming from sustainable practices (Hall,
2019). Despite the apparent consensus among participating tourists regarding the need of sustainability, there is a
disconnect between awareness and action. This global phenomenon highlights the necessity for further
investigation into the factors influencing tourists' engagement in sustainable behaviors during their travels to
Phuket. Streimikiene et al. (2021) emphasize the importance of global market patterns in tourism development,
which influence both consumer preferences and the trajectory of sustainable tourism projects.

The first identified and observed phenomenon is that tourists emphasized the importance of sustainable tourism;
however, only a few of the participants actively sought opportunities to support the sustainable development of
tourism during their vacations. This discrepancy between awareness and action raises the need to explore the
factors that hinder or motivate tourists to actively engage in sustainable behaviors during their visit to Phuket.
Passafaro (2019) stated that the relationship between tourists’ attitudes, behavior intentions, and actions is a
“challenging issue, and oftentimes a controversial relationship” (p. 9).

It is controversial in the sense that tourists would attest to the importance of an issue (in this case, the importance
of sustainability), but their respective actions would not necessarily support that attitude (Passafaro, 2019). This
is supported by the findings of Donaire et al. (2021), who investigated tourist behavior in Spain. Learning from
successful initiatives elsewhere can be beneficial. In Barcelona, Spain, the deployment of a “circular economy’
model in the tourism business has shown potential. This strategy focuses on waste reduction and resource
efficiency, providing tourists with options like as refillable water bottles and responsible waste disposal systems
(Axhami et al., 2023; Krishnan et al., 2023). Both studies emphasize the need for convenient and readily available
options for tourists to participate in sustainable practices. Similarly, the findings of this study revealed that on an
attitude level, the importance of sustainable tourism was highly valued, though on an actionable level, it was
valued only moderately at best. Fuchs et al. (2024) attempted to explain this observation through the possibility
that the effect of attitudes on behavior and intentions may be moderated by the interplay between the affective
and cogpnitive components. Similarly, the findings of this investigation revealed that tourists claimed a “lack of
opportunities to contribute” as the primary reason for a lack of active participation. ‘Going out of their way’ was
often not an option; therefore, more convenient alternatives allowing tourists to participate are required (Yousaf
et al., 2018). Phuket can create a supportive ecosystem where sustainable choices become the easiest and most
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rewarding option for all stakeholders. This, in turn, can lead to a more positive and impactful tourist experience
that benefits both tourists and the island's environment, mirroring successful models from destinations like
Barcelona.

Theoretical and Practical Implications

This study adds to the expanding body of research on tourist attitudes towards environmental sustainability and
their involvement in responsible tourism behaviors. Our findings point to a complex interplay between personal
responsibility, collective action, and awareness in affecting tourist behavior. The findings support Han's (2021)
argument that tourists' perceptions of conservation activities influence their behavioral intentions. Han (2021)
argued that tourists are influenced by their beliefs about the effectiveness of their conservation efforts and
activities. His argument potentially explains while tourists expressed a high value for sustainable tourism
conceptually, their actions did not always reflect this. This suggests a potential disconnect between tourists' belief
in the impact of individual actions and the actual effectiveness of specific practices. This study expands upon
earlier research by emphasizing the significance of subjective standards and context-dependency. Several
participants disagreed on what defines ‘good practice’ and an accepted norm for sustainable tourism (Dolincar,
2023). This is consistent with research conducted by Buckley et al. (2012), who discovered a lack of agreement
on sustainable tourism criteria and best practices. While most tourists acknowledged the importance of sustainable
tourism (Theme 3), their behaviors frequently did not reflect this awareness (Themes 1 & 2). Furthermore, the
interviewed tourists held themselves to higher standards of following these practices at home as opposed to
following them on vacation. These findings also indicate that tourists might have differing opinions on what
constitutes good practice and a common standard in sustainable tourism. Moreover, the study supports previous
research that tourists would support a sustainability tax, which could help alleviate the economic burden on
businesses (Shi & Jiang, 2022).

According to stakeholder theory, a firm or organization should consider the interests of all stakeholders who may
be affected by its choices. Stakeholders in sustainable tourism include travelers, local people, tourism enterprises,
and the environment. This study focuses on the intricate interplay between various stakeholders, notably the
perceived roles and responsibilities of tourists. The reiterated discussion of "personal responsibility” shows that
tourists' views of their involvement in sustainable tourism may be shifting. The participants of this study stated
readiness to engage in measures such as supporting local businesses, limiting waste, and avoiding unethical
behavior. This is consistent with the idea of visitors as active stakeholders who may help a destination's
sustainability through their decisions (Bramwell & Lane, 2011). Another significant element emerged: a concept
of "collective responsibility". Tourists recognized the need to take collaborative action to ensure sustainable
development. However, the study discovered a disconnect between visitors' expectations and their willingness to
hold themselves and others accountable, especially when convenience is a consideration. This emphasizes the
value of collaboration among all stakeholders.

The relatively high level of awareness (of practices supporting sustainable tourism) but inaction by many tourists
also suggests a need to further educate them on the importance of sustainable tourism practices (Niezgoda &
Markiewicz, 2021). Furthermore, it is necessary to provide tourists with more accessible opportunities to engage
in sustainable behaviors during their vacations. For example, partnerships with local businesses and tour operators
that promote and offer sustainable activities, such as eco-friendly tours or volunteering opportunities, can provide
accessible avenues for tourists to actively participate in sustainable behaviors during their vacation (Font et al.,
2021). Additionally, it might be beneficial to explore ways to incentivize and encourage tourists to continue their
sustainable practices while on vacation. This could include implementing recognition systems for tourists who
actively engage in sustainable behaviors, for example, offering discounts to those who choose eco-friendly options
(Rawashdeh & Al-Ababneh, 2021) or demonstrating responsible tourism practices (Rafiq et al., 2022). The
findings indicate the necessity for a multi-pronged strategy including all stakeholders. The travel and tourism
industry can play an important role in promoting sustainable behaviors by providing clear and accessible choices
such as responsible tours and eco-friendly hotels. Local communities may get involved in creating and executing
these programs, which fosters a feeling of ownership and cultural interaction. The findings emphasize the
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importancc of tourists sceing themselves as engaged stakeholders. Tourism businesses may benefit from this by
providing clear and accessible altematives for sustainable practices, such as eco-friendly tours or responsible
waste management systems. Furthermore, engaging with local communities to promote these programs may
foster a sense of ownership and cultural interaction among visitors. The Phuket tourism sector can bridge the
"knowing-doing gap" by building a supporting ecology in which sustainable options are accessible and profitable,
encouraging tourists to transfer their understanding into responsible action.

Conclusion and Future Research

Several key conclusions and implications derived from this research that were discussed in earlier sections of this
article. Most significantly, this research identified a crucial aspect: the existence of an action-attitude gap among
tourists. There is a substantial discrepancy between the tourists’ self-reported high level of awareness of
sustainable practices and their lack of evident behaviors in support of these principles. The discrepancy suggests
a need for targeted education and accessible opportunities to bridge the gap between awareness and engagement.
Moreover, tourists have the potential to play a dual role as consumers and potential change agents in the tourism
industry. Shifting from viewing them solely as consumers to partners can enhance governance and address
challenges like over-tourism in nature-based destinations like Phuket, fostering a more effective and sustainable
tourism model. Future research should explore factors influencing tourists' motivations and barriers to active
participation in sustainable practices. Additionally, investigating the impact of sustainability education campaigns
and recognition systems on tourists' behavior is crucial for fostering a more sustainable tourism industry.
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Abstract:

The conception of sustainable tourism is comparatively new and only started to emerge in the 1980s, whereas nowadays, it
became a prevalent theme of discussion for researchers and tourism policymakers. Since then, sustainable tourism is often
referred to as the holy grail and ultimate solution to achieve a balanced outcome that equally emphasizes on environmental,
economic, and socio-cultural aspects of tourism development. These factors are said to ensure active participation and assist
in the process to create consensus amongst stakeholders. The tropical island of Phuket depends heavily on international
tourism and generates most of its income from tourism receipts. Phuket developed quickly into a mass-tourism destination with
its set of associated challenges derived from mass tourism. At present, the literature lacks a comprehensive account of
perspectives from the tourism stakeholders, including indigenous people, local communities, visitors, industry, and
government. Therefore, this review aims to serve as an insightful reference for policymakers and stakeholders that wish to
affect change in the tourism industry for Thailand in general and Phuket specifically.

Keywords: Sustainability; Sustainable Tourism; Tourism Development; Thailand; Literature Review; Tourism Planning.
JEL Classification: L83, R11, Q01, Q56, 232, Z38.

Introduction

Tourism in its purest form has the potential to contribute substantially toward economic development and the well-
being of a nation. However, when the development is focused entirely on the exploitation of economic gains, it
cannot sustain in the long term (Butler, 1991; Buckley, 2012; Higgins-Desbiolles, 2020). Sustainable tourism is
about reorienting the attention toward a balanced development of tourism while continuously adapting to changing
conditions (Weaver, 2007; Hall, 2019). Sustainable development considers encompassing the economic, social,
and environmental interests of all stakeholders, including indigenous people, communities, tourists, businesses,
and authorities (Roxas, Rivera & Gutierrez, 2020). While the effect of COVID-19 has been unparalleled on the Thai
economy with a decline in annual GDP growth, the devastating impacts of the global pandemic also emphasized
the urgency to rebuild the tourism sector in a more sustainable manner (Higgins-Desbiolles, 2020).

In particular, taking responsibility to take care of the planet’s ecosystem and its inhabitants are mentioned
by the WTTC (2021) as the primary driver for rebuilding the world economy and the tourism sector specifically. The
specific aim of this literature review is to create new knowledge about how sustainable tourism in Phuket, Thailand
is being perceived by various stakeholders. The subsequent discussion will establish a post-COVID-19 baseline
for future research by contributing to the literature about sustainable tourism development in Phuket, Thailand.
Moreover, this review aims to serve as an insightful reference for policymakers and stakeholders that effect change
in the tourism industry for Thailand in general and Phuket specifically. Moreover, the results provide a much-needed
baseline for legislators and business operators that seek ways to make local businesses (and Phuket as a
destination) more sustainable.
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1. Conceptualization of Sustainable Tourism

Sustainable tourism is often referred to as the holy grail and ultimate solution (Hunter, 1997; Moscardo,
2014) to achieve a balanced outcome that equally emphasizes on environmental, economic, and socio-cultural
aspects of tourism development. The UNWTO (2021) underlines that “a suitable balance must be established
between these three dimensions to guarantee its long-term sustainability”. In particular, sustainable tourism intends
to address three primary drivers of change (UNWTO, 2021):

(1) Optimize environmental resources that are considered essential in the development of tourism by
maintaining fundamental ecological processed and assisting to preserve natural heritage and biodiversity

(2) Support and respect the socio-cultural authenticity of host communities by conservation of their cultural
heritage, values, and traditions through inter-cultural understanding and open-mindedness

(3) Maintain feasible economic long-term operations by offering socio-economic benefits to all
stakeholders (host communities, visitors, businesses, employees, and agencies) to alleviate poverty

Consequently, the three drivers of change are often visualized as a three-pillar model or as a bubbling
figure with intersecting circles as shown in Figure 1. To pursue sustainable tourism development, it is required to
include all relevant stakeholders in addition to strong political leadership. These factors are said to ensure active
participation and assist in the process to create consensus amongst stakeholders (Roxas, Rivera and Gutierrez,
2020).

Social-Cultural Environmental

Figure 1 — Conceptualization of sustainable tourism (adopted from Roxas, Rivera & Gutierrez, 2020)

In practice, these stakeholders offer their views “on how to manage tourism destinations that adhere to
the economic, environmental, and socio-cultural objectives of sustainable tourism” (Roxas, Rivera & Gutierrez,
2020, p. 4), as well as, “jointly address sustainability issues facing the sector” (Jamal & Stronza, 2009). Jamal and
Stronza (2009), Agyeiwaah, McKercher, and Suntikul (2017), as well as Roxas et al. (2020), agree with the
statement by the United Nations World Tourism Organization that achieving sustainable tourism is a continuous
process that requires consistent monitoring of impacts and preventive or corrective measures whenever necessary.
Furthermore, tourist satisfaction is mentioned as an additional factor that impacts the state of sustainable tourism
development, wherein raising awareness about sustainability issues and promoting sustainable tourism practices
are considered the key aspects (Jamal & Stronza, 2009; Agyeiwaah et al., 2017; UNWTO, 2021).

In related literature, Agyeiwaah et al. (2017) identified seven dimensions through a meta-analysis of 27
related studies, which relate to sustainable tourism development. Moreover, Agyeiwaah et al. (2017) state that four
of these dimensions are considered essential core themes when addressing and evaluating sustainable tourism
practices (p. 29). Namely, the identified core dimensions are (1) economic, (2) social, (3) environmental, and (4)
cultural. Moreover, (5) political, (6) management/institutional, and (7) technology are considered peripheral
dimensions. According to Hall (2019), sustainable tourism development is already a major focus for stakeholders
in the tourism industry, however, the challenge is how to understand and live with it better and implement practices
that lead to a positive impact on the three primary drivers of change.
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2.  Tourism Development in Phuket

Phuket is Thailand’s largest island with a total land area of 543 km2. In comparison, Phuket is somewhat
smaller than the sovereign island city-state of Singapore (728.6 km2), and about half the size of Okinawa in Japan
(1,199 km2). Phuket is located south of Phang Nga province and north of the Malacca Strait (Figure 2). The islands'
location in the Andaman Sea is also often used to refer to Phuket as “The Pear of the Andaman Sea” (Duerrast,
2011). Moreover, Phuket's geography is mountainous, with a mountain range running from the north to the south
of the island. Overall, Phuket is Thailand's second-smallest province, but a substantial contributor to the national
GPD (Madden, Rashid & Zainol, 2017).

NV

THAILAND

Bangkok
(]

ANDAMAN
SEA
GULF OF
SIAM
Phuket 0

o) Hatya SOUTH
CHINA SEA

Figure 2 — Conceptualization of sustainable tourism (adopted from Roxas, Rivera & Gutierrez, 2020)

Although it was never occupied by a European force, the island was formerly on one of the key commerce
routes between India and China and was frequently referenced in the records of foreign ships bringing European
traders (Baker, 1997). Its wealth was once obtained from tin mine and rubber tree plantations, but tourism is now
the key source of revenue (Tuntipisitkul et al., 2021; Fuchs, 2021a). Since the late 1980s, the sandy beaches on
the island's west coast have been developed as tourist destinations, with Patong, Karon, and Kata being the most
popular (see Figure 3). Phuket is rapidly evolving, with several new hotels, condominiums, and villas under
development. Tourism is Phuket's main source of revenue, and with the implementation of COVID-19, the island
has experienced major economic consequences owing to a decline in international visitor arrivals, which has
resulted in increasing unemployment and economic hardship (Tantrakarnapa, Bhopdhornangkul & Nakhaapakorn,
2020).

Figure 3 — White sand beach in Patong, Phuket (own photograph, 2021)
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Nowadays, Phuket depends heavily on international tourism (Henderson, 2007; Tuntipisitkul et al., 2021)
and generates most of its income from tourism receipts (Ichinosawa, 2006; Tuntipisitkul et al., 2021; Fuchs, 2021a).
Although, Phuket's resilience toward disasters has not been tested for the first time. The 2004 tsunami has been
the worst natural disaster in the Indian Ocean region's history. The tsunami struck six provinces in Thailand's
southern area, including Phang Nga, Krabi, Phuket, Ranong, Trang, and Satun on the Andaman coast. In these
provinces, the aggregate death toll was 5,395 people, with 8,457 people wounded (Ichinosawa, 2006). Tourism is
without a doubt the most significant sector in the six tsunami-affected regions, particularly in Phuket (Henderson,
2007). In the subsequent years, the international tourism receipts grew steadily, and Phuket recovered swiftly from
its largest economic crisis at the time (Table 1). Between the tsunami in 2004 and the global pandemic in 2020, the
only decrease in tourist arrivals was recorded in 2009 (-4.91%) as the result of the global financial crises 2007-
2008.

Table 1 - International passenger arrivals in Phuket between 2004-2020 (summarized from AQOT, 2022)

Year Passenger Arrivals Change (in %)
2004 2,024,879 A 35.32
2005 922,311 A J -54.45
2006 1,677,723 A 81.90
2007 2,190,399 A 30.56
2008 2,409,305 A 9.99
2009 2,290,906 v -4.91
2010 3,342,356 A 45.90
2011 4,370,719 A 30.77
2012 5,065,928 A 15.91
2013 6,383,611 A 26.01
2014 6,425,047 A 0.65
2015 6,955,139 A 8.25
2016 8,109,306 A 16.59
2017 9,196,527 A 13.41
2018 10,403,631 A 13.13
2019 10,666,178 A 2.52
2020 2,332,349 v -78.13

Brown and Hall (2008) state that when there is accelerated economic growth that resulted from increasing
tourism arrivals, the problems will grow exponentially if not managed properly. Similarly, Phuket developed quickly
into a mass-tourism destination with its set of associated challenges (Bozi¢ et al., 2018; Fuchs, 2021b). Mass
tourism generates an overall volume of income that promotes economic growth (Garau-Vadell, Gutiérrez-Tao, &
Daz-Armas, 2019), but its impact on the host economy is not without negative consequences. For example,
'leakage' is a term that describes the revenue flow, wherein it is not clearly understood how much the original tourist
receipts actually benefit the host economy (Theng, Qiong & Tatar, 2015).

3. Sustainable Tourism as a Global Movement

The concept of sustainable tourism is still relatively new and only started to emerge in the 1980s (Géssling,
2000). Since then, it became a prevalent theme of discussion for researchers and tourism policymakers (Hunter,
1997; Swarbrooke, 1999; Weaver, 2007; Liu, 2003; Jamal & Stronza, 2009; Hall, 2019; Higgins-Desbiolles, 2020).
However, it is still often presumed that sustainable tourism concerns mostly with the protection of the environment,
i.e. referring to the environmental pillar, but neglecting the economic and socio-cultural pillars of sustainable tourism
(Jovicic, 2014). “Sustainable tourism is not just about protecting the environment; it is also concerned with the long-
term economic viability and social justice” (Swarbrooke, 1999, p. 43).

There is no agreement on one definition to describe sustainable tourism (Cernat & Gourdon, 2012; Hall,
2019), however, many researchers (Hunter, 1997; Swarbrooke, 1999; Weaver, 2007; Liu, 2003; Jamal & Stronza,
2009; Hall, 2019; Higgins-Desbiolles, 2020) concur with the description used by the UNWTO (2021). It notes that
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“sustainable tourism development guidelines and management practices apply to all forms of tourism in all types
of destinations, including mass tourism and the various niche tourism segments”. Furthermore, “sustainability
principles refer to the environmental, economic, and socio-cultural aspects of tourism development, and a suitable
balance must be established between these three dimensions to guarantee its long-term sustainability” (UNWTO,
2021).

Based on the definition set forth by the United Nations World Tourism Organization, the following
subchapters provide a critical review of the status quo concerning sustainable tourism development in Phuket.
Starting from studying the historic tourism development in Phuket towards a holistic review of current studies related
to sustainable tourism development in Phuket. Moreover, the chapter will provide a preliminary assessment of the
impact of COVID-19 on sustainable tourism development in Phuket, as well as provide an overview of challenges
and opportunities as identified in other studies.

4. Sustainability Trends in Tourism

Klaus Toepfer, a German politician and former executive director of the United Nation Environmental
Program (UNEP) once said in a speech that “putting tourism on a sustainable path is a major challenge, requiring
partnership and cooperation within the tourism industry, and between the industry, governments and tourists
themselves” (United Nations, 2002). Sustainability, sustainable tourism, or sustainable development are
contemporary and well-articulated terminology that is often investigated from a versatile perspective in different
geographical or cultural settings (Hall, 2019; Higgins-Desbiolles, 2020; Roxas, Rivera & Gutierrez, 2020). The terms
are frequently used interchangeably, however, Liu (2003) suggested that there are nuances that differentiate these
terms and set them apart.

Liu (2003) attempts to suggest that sustainability focuses rather on the state, which describes “the
condition of something over the long-term, whereas sustainable development is process-oriented and involves the
management of something for the short and long-term” (p. 460). Irrespective of its short-term or long-term viability,
there is a relative agreement that tourism should be geared towards sustainable development to encourage positive
growth for the development of countries, i.e. providing socio-economic benefits for communities, protecting the
environment and ecosystem, and conserving cultural heritage (Butler, 1991; Liu, 2003; Buckley, 2012; Higgins-
Desbiolles, 2020).

Phuket is Thailand's largest tropical island, situated in the Andaman Sea in southern Thailand. Phuket is
a proclaimed world-class holiday destination (Sinlapasate et al., 2020) that heavily depends on international tourism
(Henderson, 2007; Tuntipisitkul et al., 2021) and generates most of its income from tourism receipts (Ichinosawa,
2006; Tuntipisitkul et al., 2021; Fuchs, 2021b). It has been suggested, however, not statistically proven, that
Phuket’'s maximum carrying capacity exceeded its current capabilities (Polnyotee & Thadaniti, 2015). Furthermore,
the continuously increasing international tourist arrivals led Phuket onto a path of overcrowding (Sinlapasate et al.,
2020) making it harder to sustain its current tourism model (Polnyotee & Thadaniti, 2014; Polnyotee & Thadaniti,
2015; Fuchs, 2021b).

As stated by Weaver (2007), Toepfer (cited in United Nations, 2002), and Roxas et al. (2020), tourists (i.e.
visitors and travelers) are an integral part and key stakeholder on the path toward sustainable tourism. Tourists
(unwillingly or unknowingly) contribute toward a successful implementation of sustainable tourism development
(Roxas et al., 2020; UNWTO, 2021), however, there is currently a gap in the literature, about how international
tourists perceive the importance and development of sustainable tourism in their chosen destination. Seeking
answers to close the identified gap will establish evidence that informs policymakers (government, agencies, NGO’s
and businesses) on how to direct sustainable tourism development more efficiently based on the presently
neglected stakeholder: the tourists.

5. A Brief History of Tourism Development in Phuket

The interior of the island was comparatively unspoiled at the end of the nineteenth century. The ancient
rainforest still covered a large portion of it. However, after the turn of the century, vast parts of the island were
removed to make place for rubber plantations, irreversibly changing the island's landscape (The Thaiger, 2012).
The Sarasin Bridge was formally inaugurated in July 1967, providing a road link between Phuket Island and the
mainland for the first time (The Thaiger, 2012). However, it was not until the mid-1970s that the development of
tourism in Phuket commenced with the first beach bungalows at Patong beach (The Thaiger, 2012; Phuket.Net,
n.d.). In the early days of Phuket’s tourism development, it was considered a haven with idyllic tropical beaches
and clear warm waters. However, at the time air travel was slowly emerging and the infrastructure of Phuket was
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severely underdeveloped, therefore, the primary inbound travelers were backpackers from around the world (K.
Fangpong, personal communication, January 28, 2022).

Before the construction of Phuket International Airport, international visitors came on long-haul busses
from Bangkok to Phuket. (The Thaiger, 2012). Before the growth of tourism, its wealth was primarily from tin mining
and rubber tree plantations. However, tourism is now the principal source of revenue (Tuntipisitkul et al., 2021;
Fuchs, 2021a). Since the late 1980s, the sandy beaches on the island's west coast have been developed as tourist
sites, with numerous new hotels, condominiums, and villas being built regularly (Henderson & Smith, 2009; Fuchs,
2021a). Phuket derives its name from the Malay word ‘bukit’, which means hill and refers to the mountainous
topography of the island (Phuket.Net, n.d.) and Phuket's transformation from a tin mining hub to a world-class
holiday destination took five decades. Nowadays, tourism is by far the island’s biggest industry with over 10 million
international passenger arrivals visiting the island before COVID-19 annually (Table 1). Phuket is considered one
of the most popular travel destinations in South-East Asia (Tuntipisitkul et al., 2021) and internationally (Sinlapasate
et al., 2020).

6. Tourism Development in Phuket: The Resident Perspective

To get a better understanding of current research related to tourism development in general and
sustainable tourism in particular, it is important to analyze the status quo. As a means to provide an accurate and
comprehensive account of the current situation, it is important to examine related studies from the perspective of
different stakeholders (Tuohino & Konu, 2014). This subsection will review previous studies that relate to the
perspective of the host community, i.e. the perspective of the residents.

Tuntipisitkul et al. (2021) conducted a systematic survey questionnaire of 450 individuals to investigate
"residents' attitudes regarding the changes in environmental, sociocultural, and economic conditions associated
with tourism development in Phuket, Thailand”. Their study (Tuntipisitkul et al., 2021) revealed that residents were
rather critical and perceived unfavorable changes in a variety of conditions such as “increased levels of pollution,
road accidents, traffic congestion, and costs of living” (Tuntipisitkul et al., 2021). Nevertheless, the majority of
residents recognized the importance of tourism development's long-term economic benefit (Tuntipisitkul et al.,
2021). While the authors discovered a variety of factors that negatively impact the perception of residents towards
tourism development, it should be noted that the sampling method of the study was non-randomized. As a result,
the sample may not be a true reflection of the entire resident population.

Similar to Tuntipisitkul et al. (2021), a recent survey study conducted by Wu, Lai, and Tang (2021) aimed
to “identify a set of sustainability issues that negatively affect residents’ attitudes toward tourism development”. The
authors surveyed 430 residents in Macau using an importance-performance analysis methodology. The study
revealed that residents expect the government to moderate economic (inflation, urban service charge, housing
prices) and environmental (noise pollution, destruction of natural landscapes) issues. Wu et al. (2021) critically
attempt to analyze Macau residents’ attitudes toward tourism development. Nevertheless, the authors (Wu et al.
2021; Tuntipisitkul et al., 2021) were unable to explain why and how these sustainability issues affect residents’
life. An important consideration for this dissertation is to consider the ‘why’ and ‘how’ in addition to the ‘what’ as it
offers a more comprehensive understanding of understanding international tourists’ perception of sustainable
tourism development.

Another critical attempt to gain a closer understanding of the perspective of residents towards the
economic impacts of tourism development in Phuket was made by Marzuki (2012). Although the empirical findings
of the study date back to 2012, the results of the study offer valuable insights and highlight that residents in 2012
had generally a more positive outlook on tourism development (Marzuki, 2012) compared to a more recent study
(Tuntipisitkul et al., 2021). Based on 393 questionnaires, Marzuki (2012) reported that the majority of Phuket locals,
even those who do not work in tourism, have profited from tourist development and have good impressions of
tourism benefits. He also claimed that tourism expansion in Phuket has delivered more advantages to people than
expenses, which contradicts more recent trends (Tuntipisitkul et al., 2021).

There is a relative agreement in the literature that “future research should focus on how to encourage
stakeholders’ participation in tourism development” (Marzuki, 2012; Polnyotee & Thadaniti, 2015; Tuntipisitkul et
al., 2021; Wu et al., 2021). While Polnyotee and Thadaniti (2015) attempt to provide recommendations and propose
a strategy for sustainable tourism development in Phuket that centers on community-based tourism, they neglect
to address “stakeholders’ participation” (p. 96-97) requires multi-party participation. Byrd (2007) noted that
stakeholder participation should not only include the needs of all stakeholders (communities, government,
businesses, visitors) but should actively take into consideration the needs, requirements, and perspectives of
present and future visitors (p. 8).
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7. Tourism Development in Phuket: The Business Perspective

There is scarce evidence in the literature to provide a holistic perspective on sustainable tourism
development in Phuket from the viewpoint of the employee or business owner. However, a few studies (Hareebin,
2020; Fuchs, 2022a) attempt to examine the business owners’ perspectives on sustainable tourism and how they
perceive the recent development. Fuchs (2022a), for example, gathered qualitative data through 21 semi-structured
interviews with small company owners in the tourism and hospitality industry. The study's goal was to uncover
shortcomings that would allow stakeholders to better manage tourism development in the aftermath of COVID-19.
Fuchs (2022a) states that the small local business owner community showed a high level of resilience, but also
revealed that Phuket continues “to depend strongly on international tourism to manage its local economy
sustainably” (p. 258).

Hareebin (2020) conducted a mixed-methods case study that employed interview data (with twenty tour
operators) as well as survey data from 360 administrators among tour operators. The research setting was not
explicit to Phuket only, but included neighboring provinces (i.e. Phang Nga and Krabi), but if offered relevant and
applicable insights into recent developments in sustainable tourism in Phuket. Hareebin (2020) states that a lack
of ‘knowledge transfer’ between businesses and agencies could be one of the obstacles to a more sustainable
tourism path. The author further suggests “to exchange knowledge and resources between the public and private
sectors” (p. 133) to build a better mutual understanding, which is currently lacking (Hareebin, 2020). Similar to
Fuchs (2022), Hareebin (2020) agrees that “good governance principles” (p. 133) should be considered the top
priority in managing sustainable tourism development more effectively.

There is an indication in the literature that suggests businesses share a lot of sympathy with the general
principles of sustainability (Sobaih et al., 2021; Fuchs, 2022a), however, there is ambiguity and general confusion
around the term “sustainable tourism” as it is often perceived as an environmental concern (Horobin & Long, 1996;
Fuchs, in press). Larger businesses often consider Corporate Social Responsibility (CSR) as their contribution
toward sustainable tourism development (Moral, Alles & Franco, 2018), whereas smaller businesses often lack
concrete actions on how to contribute toward sustainable tourism (Waligo, Clarke & Hawkins, 2013). Nevertheless,
and irrespective of the size of business (i.e. including small businesses and large corporations), there is a relative
agreement that lack of information (Ertac & Cankan, 2021) and incoherent communication (Sobaih et al., 2021) is
something that needs to be addressed by the various public agencies.

Conclusion

The importance of reassessing the current state of sustainable tourism at destinations can be demonstrated by an
exemplary claim made by Hall, Scott, and Gdssling (2020) who identified that “the effects of COVID-19 and the
measures to contain it may lead to a reorientation of tourism” (p. 577). Thailand’s economy and its famous Andaman
Sea is a major area for global tourism that is heavily affected by the impact of COVID-19. Similarly, Higgins-
Desbiolles (2020) states that “Major crises such as COVID-19 may reveal dynamics that have gone largely
unremarked and thereby spark both moments of reflection and movements for change" (p. 552). Correspondingly,
Stephenson and Dobson (2020) state that “intensified tourism demand has led to significant socio-cultural and
economic impacts” for Phuket (p. 149). The authors recommend looking at the adaptation of smart technology,
which in turn, bears the opportunity to monitor over-tourism and ensure that the destination can “grow smartly and
sustainably” (Stephenson & Dobson, 2020, p. 150). As stated in the introduction, the concept of sustainable tourism
is still relatively new and only started to emerge over the previous four decades (Géssling, 2000).

Similarly, the evidence in the body of knowledge concerning sustainable tourism in Phuket is still limited.
However, there has been increased interest over the last four to five years, which fostered a rising amount of case
studies that sought to investigate sustainable tourism practices and development in Phuket, Thailand. Many of the
studies focused on the resident perspective (Marzuki, 2012; Polnyotee & Thadaniti, 2015; Tuntipisitkul et al., 2021)
or business perspective (Hareebin, 2020; Fuchs, 2022a) neglecting a primary stakeholder for Phuket: the
international tourists. To sum up, the review of the studies revealed that there is a lot of sympathy towards the
general principles of sustainable tourism. However, ambiguity concerning the scope of sustainable tourism (i.e. it
is often mistaken for perseveration of the environment), incoherent and inconsistent information, and clearly
actionable activities are often described as the primary obstacles perceived by the tourism stakeholders. Therefore,
creating new knowledge about how international tourists traveling to Phuket, Thailand perceive the importance and
current development of sustainable tourism in their chosen destination will be another important step towards
establishing more empirical evidence on this important, yet emerging topic.
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Abstract:

The conception of sustainable tourism is comparatively new and only started to emerge in the 1980s, whereas nowadays, it
became a prevalent theme of discussion for researchers and tourism policymakers. Since then, sustainable tourism is often
referred to as the holy grail and ultimate solution to achieve a balanced outcome that equally emphasizes on environmental,
economic, and socio-cultural aspects of tourism development. These factors are said to ensure active participation and assist
in the process to create consensus amongst stakeholders. The tropical island of Phuket depends heavily on international
tourism and generates most of its income from tourism receipts. Phuket developed quickly into a mass-tourism destination with
its set of associated challenges derived from mass tourism. At present, the literature lacks a comprehensive account of
perspectives from the tourism stakeholders, including indigenous people, local communities, visitors, industry, and
government. Therefore, this review aims to serve as an insightful reference for policymakers and stakeholders that wish to
affect change in the tourism industry for Thailand in general and Phuket specifically.

Keywords: Sustainability; Sustainable Tourism; Tourism Development; Thailand; Literature Review; Tourism Planning.
JEL Classification: L83, R11, Q01, Q56, 232, Z38.

Introduction

Tourism in its purest form has the potential to contribute substantially toward economic development and the well-
being of a nation. However, when the development is focused entirely on the exploitation of economic gains, it
cannot sustain in the long term (Butler, 1991; Buckley, 2012; Higgins-Desbiolles, 2020). Sustainable tourism is
about reorienting the attention toward a balanced development of tourism while continuously adapting to changing
conditions (Weaver, 2007; Hall, 2019). Sustainable development considers encompassing the economic, social,
and environmental interests of all stakeholders, including indigenous people, communities, tourists, businesses,
and authorities (Roxas, Rivera & Gutierrez, 2020). While the effect of COVID-19 has been unparalleled on the Thai
economy with a decline in annual GDP growth, the devastating impacts of the global pandemic also emphasized
the urgency to rebuild the tourism sector in a more sustainable manner (Higgins-Desbiolles, 2020).

In particular, taking responsibility to take care of the planet's ecosystem and its inhabitants are mentioned
by the WTTC (2021) as the primary driver for rebuilding the world economy and the tourism sector specifically. The
specific aim of this literature review is to create new knowledge about how sustainable tourism in Phuket, Thailand
is being perceived by various stakeholders. The subsequent discussion will establish a post-COVID-19 baseline
for future research by contributing to the literature about sustainable tourism development in Phuket, Thailand.
Moreover, this review aims to serve as an insightful reference for policymakers and stakeholders that effect change
in the tourism industry for Thailand in general and Phuket specifically. Moreover, the results provide a much-needed

baseline for legislators and business operators that seek ways to make local businesses (and Phuket as a
destination) more sustainable.
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Abstract:

The conception of sustainable tourism is comparatively new and only started to emerge in the 1980s, whereas nowadays, it
became a prevalent theme of discussion for researchers and tourism policymakers. Since then, sustainable tourism is often
referred to as the holy grail and ultimate solution to achieve a balanced outcome that equally emphasizes on environmental,
economic, and socio-cultural aspects of tourism development. These factors are said to ensure active participation and assist
in the process to create consensus amongst stakeholders. The tropical island of Phuket depends heavily on international
tourism and generates most of its income from tourism receipts. Phuket developed quickly into a mass-tourism destination with
its set of associated challenges derived from mass tourism. At present, the literature lacks a comprehensive account of
perspectives from the tourism stakeholders, including indigenous people, local communities, visitors, industry, and
government. Therefore, this review aims to serve as an insightful reference for policymakers and stakeholders that wish to
affect change in the tourism industry for Thailand in general and Phuket specifically.

Keywords: sustainability; tourism; tourism development; tourism planning; Thailand.
JEL Classification: L83, R11, Q01, Q56, 232, Z38.

Introduction

Tourism in its purest form has the potential to contribute substantially toward economic development and the well-
being of a nation. However, when the development is focused entirely on the exploitation of economic gains, it
cannot sustain in the long term (Butler, 1991; Buckley, 2012; Higgins-Desbiolles, 2020). Sustainable tourism is
about reorienting the attention toward a balanced development of tourism while continuously adapting to changing
conditions (Weaver, 2007; Hall, 2019). Sustainable development considers encompassing the economic, social,
and environmental interests of all stakeholders, including indigenous people, communities, tourists, businesses,
and authorities (Roxas, Rivera & Gutierrez, 2020). While the effect of COVID-19 has been unparalleled on the Thai
economy with a decline in annual GDP growth, the devastating impacts of the global pandemic also emphasized
the urgency to rebuild the tourism sector in a more sustainable manner (Higgins-Desbiolles, 2020).
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Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th> 4 fiuneu 2568 11an 15:30
fiv: Kevin Fuchs <kevin.f@phuket.psu.ac.th>
&tun: Chayanon Phucharoen <chayanon.p@phuket.psu.ac.th>

Dear Asst.Prof.Dr. Kevin Fuchs,
| hope this message finds you well.
| am writing to request further information regarding two matters related to the PhD funding process:

1. Publication Document for PhD Funding Closure:
| have reviewed the PDF document you previously sent. However, on page 1 [01], it appears to have been printed on
08/07/2022 at 18:34. Could you kindly provide a forwarded version of the document directly from the publisher?

2. International Security Deposit Refund (3,000 RM):
Upon reviewing the budget for the PhD funding, | noticed a payment for the International Security Deposit
amounting to 3,000 RM, which may be refunded by Taylor's University upon graduation. However, the statement you
provided does not show this refund. Could you please provide further clarification or the necessary details regarding
this matter?

Your assistance in providing information would be greatly appreciated.
Thank you very much.
Best regards,

Kan

Tanyarat Runjul | Research

Phone: 076-276820

Email: kanyarat.r@phuket.psu.ac.th

Address: Faculty of Hospitality and Tourism
Prince of Songkla University Phuket
Campus, 80 Moo 1, Vichitsongkram
Rd., Kathu, Phuket 83120 Thailand
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ﬂ 1. Documentation about PhD Publication (2).pdf
387K

https://mail.google.com/mail/u/0/?ik=9c1959f6da&view=pt&search=all&permthid=thread-a:r-4253129194906771288&simpl=msg-a:r-5173562750326.... 114


mailto:kanyarat.r@phuket.psu.ac.th
http://fht.psu.ac.th/
https://www.facebook.com/fht.psu.hkt
https://www.facebook.com/fht.psu.hkt
https://www.linkedin.com/company/faculty-of-hospitality-and-tourism-prince-of-songkla-%20university-phuket-campus/
https://www.linkedin.com/company/faculty-of-hospitality-and-tourism-prince-of-songkla-%20university-phuket-campus/
https://twitter.com/MyCompany404
https://twitter.com/MyCompany404
https://www.youtube.com/channel/UCpYQXBbwDFvHxNXfu5UdeSQ
https://www.youtube.com/channel/UCpYQXBbwDFvHxNXfu5UdeSQ
https://www.instagram.com/fht.psuphuket
https://www.instagram.com/fht.psuphuket
https://pinterest.com/mycompany404/
https://pinterest.com/mycompany404/
https://mail.google.com/mail/u/0/?ui=2&ik=9c1959f6da&view=att&th=1956046afd979e00&attid=0.1&disp=attd&realattid=f_m7u7ndmw0&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=9c1959f6da&view=att&th=1956046afd979e00&attid=0.1&disp=attd&realattid=f_m7u7ndmw0&safe=1&zw

4/8/25, 5:01 PM

2

Kevin Fuchs <kevin.f@phuket.psu.ac.th>

2. International Security Deposit Refund.pdf

284K

fiv: kanyarat.r@phuket.psu.ac.th

Your message

To: Kevin Fuchs
Subject: Request for Information Regarding Publication and Budget Details
Sent: 3/4/25, 3:30:00 PM GMT+7

was read on 3/4/25, 4:01:57 PM GMT+7

Kevin Fuchs <kevin.f@phuket.psu.ac.th>
fiv: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>
&tun: Chayanon Phucharoen <chayanon.p@phuket.psu.ac.th>

Dear Khun Kan,

thank you for your email and questions.

1.) Yes, the acceptance notification from the journal is the first page of the attachment; received from SCIRES/ASERS

adwauav Prince of Songkla University, Phuket Campus - Request for Information Regarding Publication and Budget Details

4 flunau 2568 1a1 16:01

4 fiunau 2568 1a1 16:25

Publishing on 8 July 2022 at 01:15 and printed the same day at 18:34. However, the galley proof was received on 22
November 2022, and the final article on 30 November 2022. For your convenience, enclosed are the key events:

2.) Please allow me to check and revert as soon as possible (within this week).

Manuscript submitted: 9 May 2022

Manuscript accepted: 8 July 2022

Copyright Agreement signed: 23 July 2022
Galley Proof received: 22 November 2022

Final Article received: 30 November 2022
Article published on Website: 2 December 2022

If you have any questions or need further information, please do not hesitate to contact me.

Best,

Kevin

[aanuiAeiasgnatauly]

Kevin Fuchs <kevin.f@phuket.psu.ac.th>
fiu: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>
&1un: Chayanon Phucharoen <chayanon.p@phuket.psu.ac.th>

Dear Khun Kan,

thank you for your email and patience. | reviewed the spreadsheet document received from Khun May (Finance Department)
and updated the statement accordingly (below):

A B C D E

1 (Expense Item) (Scholarship) (Used) (Balance)
2 (Tuition Fees) 156,000.00 173,363.93 -17,363.93
3 (Research Expenses) 100,000.00 100,000.00 0.00

4 (Education-related Expenses) 421,114.00 344,968.26 76,145.74
5 (Other Expenses) 99,886.00 83,128.52 16,757.48
6 (Total Expenses) 777,000.00 701,460.71 75,539.29

Calculation:
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Education-related Expenses: 371,080.86 Baht
- return of security deposit: 26,112.60 Baht
= Education-related Expenses: 344,968.26 Baht

| deducted 26,112.60 Baht for the "International Security Deposit" under 'Education-related Expenses' in column D4. Can
you kindly help me check if that is correct and if | need to update the entire submission form or just the page with the
statement?

Therefore, my total scholarship amount is supposed to change from 727,573.31 Baht to 701,460.71 Baht (reduced by
26,112.60 Baht). | checked twice, but can you please help me to confirm that the above calculation is correct? If yes, | will
proceed and ask Khun May for her assistance in issuing the payment receipt for the refund and share a copy of the slip with
you.

Thank you in advance for your kind help.
[daanuiAeirasgnatauly]

ﬂ 2. International Security Deposit Refund.pdf
284K

Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th> 5 fiunaAu 2568 181 08:00
§9: assenadnweal s <junyaluk.w@phuket.psu.ac.th>
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Phone: 076-276820
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Address: Faculty of Hospitality and Tourism
Prince of Songkla University Phuket

Campus, 80 Moo 1, Vichitsongkram
Rd., Kathu, Phuket 83120 Thailand
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13a9: Re: Request for Information Regarding Publication and Budget Details
fia: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>

d&1tun: Chayanon Phucharoen <chayanon.p@phuket.psu.ac.th>
[annuiiAiasgnatauly]

ﬂ 2. International Security Deposit Refund.pdf
284K
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Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th> 6 fiunmu 2568 L1a1 08:31

fl9: Kevin Fuchs <kevin.f@phuket.psu.ac.th>
&1Lun: Chayanon Phucharoen <chayanon.p@phuket.psu.ac.th>, assenadnual Sudas <junyaluk.w@phuket.psu.ac.th>

Dear Asst. Prof. Dr. Kevin,
Thank you for your email. Please contact Khun May from the Finance Department for assistance.

Thank you

Best regards,

Kan

uiuil a. 4 f.a. 2025 a1 17:59 Kevin Fuchs <kevin.f@phuket.psu.ac.th> 1fiaui:
[aanuiAeitasgnaiauly]
[aanuiAeiasgnaiauly]

Kevin Fuchs <kevin.f@phuket.psu.ac.th> 6 fiunmu 2568 1181 08:51

fi9: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>
&1Lun: Chayanon Phucharoen <chayanon.p@phuket.psu.ac.th>, assenadnsal Sudias <junyaluk.w@phuket.psu.ac.th>

Dear Khun Kan,
thank you very much for your reply. | will proceed with Khun May to process the return of the security deposit.

| would like to ask if | need to submit an updated form to you (with nee statement) for the closure of the PhD scholarship?

Dear Khun May,

can | ask for your kind help to return the “International Security Deposit” from my PhD scholarship (26,112.60 Baht) to the
faculty?

Thank you in advance.
Best,

Kevin
[aAanuiAeiasgnatauly]

Kevin Fuchs <kevin.f@phuket.psu.ac.th> 10 fiunmAu 2568 a1 17:23

fiu: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>
Dear Khun Kan,

| hope you are well and had a good Monday.

| would like to ask you with regard to my mast email if | need to update the table and submit a new form for “Closure of PhD

Scholarship” to you.
Thank you very much in advance for your help.
Best,

Kevin
[apnuiiAeiasgnatauly]

Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th> 10 flunAu 2568 1Ian 17:41

fiv: Kevin Fuchs <kevin.f@phuket.psu.ac.th>
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Dear Asst.Prof.Dr.Kevin,
| hope you're doing well.

If there have been any changes or updates to the information, please go ahead and revise the table and submit the updated
form.

Thank you.
Best regards,
Kan

Tanyarat Runjul | Research

Phone: 076-276820

Email: kanyarat.r@phuket.psu.ac.th

Address: Faculty of Hospitality and Tourism
Prince of Songkla University Phuket
Campus, 80 Moo 1, Vichitsongkram
Rd., Kathu, Phuket 83120 Thailand
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uia 2. 10 fl.a. 2568 11a1 17:23 Kevin Fuchs <kevin.f@phuket.psu.ac.th> ifiauin:
[daanuiAeitasgnatauly]

Kevin Fuchs <kevin.f@phuket.psu.ac.th> 10 fiunAu 2568 a1 17:47
fio: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>

Dear Khun Kan,

thank you for your email.

I think it would be better if | update the page with the table because | need to deduct the International Security Deposit. But

you helped me to prepare the original document on your computer. Could you kindly send me the file from your computer

and | will update it accordingly?

Thank you very much for your help.

Best,

Kevin
[aanuiAeiasgnatauly]

Kevin Fuchs <kevin.f@phuket.psu.ac.th> 11 flunAu 2568 a1 12:24
fiu: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>

Dear Khun Kan,

| returned the International Security Deposit already and | asked Khun May for help to check if the numbers in the below
table are correct:
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LBNAUIU

shuA1lafana (Expense ltem) (Scholarship) 12i1a%9 (Used)

2.1. ensssufisunns@nmn (Tuition Fees) 156,000.00 173,363.93
2.2. a1 ld3nalunisvineuide (Research Expenses) 100,000.00 100,000.00
2.3. eanldaduAmdunsisau (Education-related

Expenses) 421,114.00 344,968.26
2.4. @ lafAnedug (Other Expenses) 99,886.00 83,128.52
sauA1 123 (Total Expenses) 777,000.00 701,460.71

Avliida (Balance)

-17,363.93
0

76,145.74
16,757.48
75,539.00

May | ask if | can visit your office tomorrow afternoon and we can update the form together? Thank you so much in advance

for your help.
Best,

Kevin
[amnuiiiAmdasgnadanti]

Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>
fiv: Kevin Fuchs <kevin.f@phuket.psu.ac.th>

Dear Asst. Prof. Dr. Kevin,

Thank you for your email.

11 fiunay 2568 11a1 12:37

Before updating the table, may | kindly ask if you have already sent the receipt for the International Security Deposit to Khun

May? This step should be completed first to ensure everything is in order.

Once that is done, please proceed with updating the table. Regarding the meeting, we are considering March 26, 2025.
However, | am still awaiting final confirmation from all committee members and will update you as soon as | have their

approval.
Thank you again.

Best regards,
Kan

uutl 2. 10 f.A. 2025 13an 17:47 Kevin Fuchs <kevin.f@phuket.psu.ac.th> 1fiauin;
[aanuiAeiasgnatauly]
[aAanuiAeiasgnaiauly]

Kevin Fuchs <kevin.f@phuket.psu.ac.th>
fiu: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>

11 fiunay 2568 11a1 12:45
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Dear Khun Kan,
thank you for your reply.
| already sent the transfer receipt slip to Khun May. After | sent it to her, | asked for her help to check if the table was
correctly updated. | am now waiting for her to confirm that she received the money and that the table is correctly updated.
After that, | will use that information to update the closure form for the research committee accordingly. | will complete these
steps before 26 March 2025.
Would that be okay for you?
May | ask if there is any other question or information that you need from me regarding the closure of my Ph.D. scholarship?

Thank you very much in advance for your help again.

Best,
Kevin
[aanuiiAiasgnatauly]

Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th> 11 flunAn 2568 LIa1 12:49
fiv: Kevin Fuchs <kevin.f@phuket.psu.ac.th>

Dear Asst. Prof. Dr. Kevin,
Thank you for your email.
| am still waiting for the FW email that you received from the journal.

Please let me know once the confirmation from Khun May is completed and the table is updated, so that | can proceed
accordingly.

Thank you.

Best regards,
Kan

W¥udd a. 11 f.a. 2025 1Ia1 12:45 Kevin Fuchs <kevin.f@phuket.psu.ac.th> i@iguin:
[damnuiAeiasgnatauly]
[damnuiAeiasgnatauly]

Kevin Fuchs <kevin.f@phuket.psu.ac.th> 11 flunmu 2568 11a1 13:00
fiv: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>
Dear Khun Kan,

I just forwarded the acceptance letter. Can you please check if you received it? | will follow up with Khun May and let you
know once she confirms the updated table. In the meantime, do you require any other information from my side?

Thank you again.

Best,
Kevin

[damnuiiiAmdadgnaanti]

assenanial idas <junyaluk. w@phuket.psu.ac.th> 11 fluneu 2568 1A 13:22
fi9: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>
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---------- Forwarded message ---------

From: Kevin Fuchs <kevin.f@phuket.psu.ac.th>

Date: Tue, 11 Mar 2025 at 12:22

Subject: Re: Request for Information Regarding Publication and Budget Details
To: assenanual 31885 <junyaluk.w@phuket.psu.ac.th>

Dear Khun May,
thank you very much for your kind help.
Please find attached the payment receipt for the refund of the International Security Deposit after completing my Ph.D.

studies at Taylor's University in Malaysia. Could you kindly help me to check if the below summary table is correct for my
scholarship because | need to report the updated amounts to the research committee?

LBNAUIU

saumn 203 (Expense Item) (Scholarship) 211259 (Used) AvtKida (Balance)

2.1. enassuiiaunis@nmn (Tuition Fees) 156,000.00 173,363.93 -17,363.93
2.2. A laalumsvinoudde (Research Expenses) 100,000.00 100,000.00 0
2.3. e ldaadulaadunisi3au (Education-related

Expenses) 421,114.00 344,968.26 76,145.74
2.4, elg[nedun (Other Expenses) 99,886.00 83,128.52 16,757.48
shuA1lafane (Total Expenses) 777,000.00 701,460.71 75,539.00

Thank you very much in advance.

Best,
Kevin

On Tue, Mar 11, 2025 at 9:53 AM assendnsal 31885 <junyaluk.w@phuket.psu.ac.th> wrote:
Dear Asst. Prof. Dr. Kevin,

Thank you for the information. Please transfer the money to SCB account number 8572005623, account name Prince of
Songkhla University, as per the attached details. Please send the transfer slip to this email so that | can issue you a
receipt.

Best regards,

May

dsaann‘lsawww.avast.com

On Mon, 10 Mar 2025 at 17:27, Kevin Fuchs <kevin.f@phuket.psu.ac.th> wrote:
Dear Khun May,
| hope you are doing well.

| would appreciate your help regarding my last email. Could you kindly share the bank account details for FHT so that |
can return my International Security Deposit (26,112.60 Baht) from my PhD studies to the Faculty, as | have now
graduated and completed my degree?

Thank you very much for your assistance.
Best,

Kevin
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On Thu 6. Mar 2025 at 8.51, Kevin Fuchs <kevin.f@phuket.psu.ac.th> wrote:

[amnuiiiAetasgnaauli]

Janyaluk Wichien

Accounting and Financial Administrator , Faculty of Hospitality and Tourism
Prince of Songkla University, Phuket Campus

p: +66 (0)661648542
e: junyaluk.w@phuket.psu.ac.th
W: www.fht.psu.ac.th

Janyaluk Wichien

Accounting and Financial Administrator , Faculty of Hospitality and Tourism
Prince of Songkla University, Phuket Campus

p: +66 (0)661648542
e: junyaluk.w@phuket.psu.ac.th
W: www.fht.psu.ac.th

ﬂ Refund of Student Deposit - Kevin Fuchs.pdf
995K

assganual idas <junyaluk. w@phuket.psu.ac.th> 11 flunau 2568 a1 14:39
fiv: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>

---------- Forwarded message ---------

From: Kevin Fuchs <kevin.f@phuket.psu.ac.th>

Date: Tue, 11 Mar 2025 at 14:34

Subject: Re: Request for Information Regarding Publication and Budget Details

To: assenadnmal 31as <junyaluk.w@phuket.psu.ac.th>

Dear Khun May,

thank you for clarification. | will contact Taylor’s University to ask for the receipt and share it with you as soon as | received it.
Thank you.

Best,

Kevin

On Tue 11. Mar 2025 at 14.26, assenanzal 31885 <junyaluk. w@phuket.psu.ac.th> wrote:

Dear Asst. Prof. Dr. Kevin,

Teacher, I'm sorry for the misunderstanding. | need proof of transfer from Taylor, not this receipt. (because | am the one
who issued this receipt to you).

Best regards,

May
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On Tue, 11 Mar 2025 at 14:12, Kevin Fuchs <kevin.f@phuket.psu.ac.th> wrote:
Dear Khun May,
please find attached the receipt for the refund.

Thank you so much for your help.

Best,
Kevin

On Tue, Mar 11, 2025 at 2:05 PM assenanual 31as <junyaluk.w@phuket.psu.ac.th> wrote:
Dear Asst. Prof. Dr. Kevin,

Thank you for your email. | would like to request a receipt from Taylor to be attached to the refund.

Best regards,

May

Usaann‘lfawww.avast.com

Janyaluk Wichien

Accounting and Financial Administrator , Faculty of Hospitality and Tourism
Prince of Songkla University, Phuket Campus

p: +66 (0)661648542
e: junyaluk.w@phuket.psu.ac.th
W: www.fht.psu.ac.th

[aanuiAeiasgnatauly]

assenanual 1dus <junyaluk.w@phuket.psu.ac.th> 12 flunau 2568 1Ia1 16:20
fiv: Kevin Fuchs <kevin.f@phuket.psu.ac.th>
&un: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>

Dear Asst. Prof. Dr. Kevin,

Thank you for your email. Please correct the balance highlighted in yellow. The other parts are correct.
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saumildem kud lisia moinEa

2.1, mnssdsanndnm (Wunvsendu 50%) 156,000.00 173.363.83 (17.263.93)

2.2 milFemlunriieuide 100,000 00 100,000 00

Research data collection

2.3 mldemduiAenidunimisy 421,114.00 344,968.26 76,145.74

International sludenl charge

2.4, AlddrnBug 99 B86.00 83,128.52 16,757 .48

Bank foas, ravel rolacd expenses

audqlddm 777,000.00 701,460.71 75,539.28

dseann’lsawww.avast.com

On Tue, 11 Mar 2025 at 12:22, Kevin Fuchs <kevin.f@phuket.psu.ac.th> wrote:
Dear Khun May,

thank you very much for your kind help.
Please find attached the payment receipt for the refund of the International Security Deposit after completing my Ph.D.

studies at Taylor's University in Malaysia. Could you kindly help me to check if the below summary table is correct for my
scholarship because | need to report the updated amounts to the research committee?

LBUAUIY

shua1laiana (Expense Item) (Scholarship) 121la% (Used) Avluida (Balance)

2.1. aassufiaunis@nsn (Tuition Fees) 156,000.00 173,363.93 -17,363.93
2.2. e ldaalun1svineuide (Research Expenses) 100,000.00 100,000.00 0
2.3. enldaaduiaaifunisiaau (Education-related

Expenses) 421,114.00 344,968.26 76,145.74
2.4, A lafanadug (Other Expenses) 99,886.00 83,128.52 16,757.48
saumnl2d3e (Total Expenses) 777,000.00 701,460.71 75,539.00

Thank you very much in advance.

Best,

Kevin

On Tue, Mar 11, 2025 at 9:53 AM assenanwal 31885 <junyaluk. w@phuket.psu.ac.th> wrote:
Dear Asst. Prof. Dr. Kevin,

Thank you for the information. Please transfer the money to SCB account number 8572005623, account name Prince

of Songkhla University, as per the attached details. Please send the transfer slip to this email so that | can issue you a
receipt.

Best regards,

May

UsAannlsawww.avast.com

On Mon, 10 Mar 2025 at 17:27, Kevin Fuchs <kevin.f@phuket.psu.ac.th> wrote:
Dear Khun May,

| hope you are doing well.
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| would appreciate your help regarding my last email. Could you kindly share the bank account details for FHT so that |
can return my International Security Deposit (26,112.60 Baht) from my PhD studies to the Faculty, as | have now
graduated and completed my degree?

Thank you very much for your assistance.
Best,

Kevin

On Thu 6. Mar 2025 at 8.51, Kevin Fuchs <kevin.f@phuket.psu.ac.th> wrote:
[arnuiiiAetasgnaauli]

Janyaluk Wichien

Accounting and Financial Administrator , Faculty of Hospitality and Tourism
Prince of Songkla University, Phuket Campus

p: +66 (0)661648542
e: junyaluk.w@phuket.psu.ac.th
W: www.fht.psu.ac.th

[damnuiiAnidasgnaanti]

Kevin Fuchs <kevin.f@phuket.psu.ac.th> 12 fiunau 2568 11a1 17:32

fv: assendnwal 1885 <junyaluk. w@phuket.psu.ac.th>
g Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>

https://mail.google.com/mail/u/0/?ik=9c1959f6da&view=pt&search=all&permthid=thread-a:r-4253129194906771288&simpl=msg-a:r-517356275032...

Dear Khun May,
thank you for your email and confirmation about the correct amounts. | will correct the balance in yellow accordingly.
Best,

Kevin
[damnuiAeiasgnatauly]

Kevin Fuchs <kevin.f@phuket.psu.ac.th> 13 fiunAu 2568 11a1 07:53
fio: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>

Dear Khun Kan,

good morning.

| received the receipt from Khun May about the refund (see attached) and she also confirmed the amounts for the updated

statement. Can | please ask for your assistance to update the page with the statement in my application form to reflect the
following table:

LNAUIU
shua112dana (Expense Item) (Scholarship) 1211239 (Used) Avluida (Balance)

2.1. esssutfiannis@nmn (Tuition Fees) 156,000.00 173,363.93 -17,363.93
2.2. e 1danalunsvineuide (Research Expenses) 100,000.00 100,000.00 0.00
2.3. enldaaduraarfunisiaau (Education-related

Expenses) 421,114.00 344,968.26 76,145.74
2.4, aldRnadug (Other Expenses) 99,886.00 83,128.52 16,757.48
shua1laiane (Total Expenses) 777,000.00 701,460.71 75,539.29

If you are available, | could come to your office at 14.30 hrs. today. | greatly appreciate your assistance.
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Many thanks in advance.

Best,
Kevin

Asst. Prof. Dr. Kevin Fuchs
Faculty of Hospitality and Tourism

Prince of Songkla University | Phuket Campus
[damnuiAeiasgnatauly]

Asst. Prof. Dr. Kevin Fuchs

[daanuiAmdasgnadauli]

ﬂ SignedRcpt-9094ed8bfef4412bab37f495137a93b3.pdf
501K

Kevin Fuchs <kevin.f@phuket.psu.ac.th> 13 fiunau 2568 1A 18:

fiv: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>
Dear Khun Kan,
thank you again for helping me to update the statement in the form for my PhD scholarship closure application. After you
explained to me how to save emails from the system, | would like to confirm that in the future | will save them in the format
as the attached. | hope | have the correct understanding.

Thank you again.

Best,
Kevin

[damnuiAmdasgnadauli]

ﬂ Re_ [JEMT] Submission Acknowledgement - aj.kevin.fht@gmail.com - Gmail.pdf
158K

11

assenanual J1dus <junyaluk. w@phuket.psu.ac.th> 14 flunan 2568 a1 11:38

fiv: Tanyarat Runjul <kanyarat.r@phuket.psu.ac.th>

—————————— Forwarded message ---------

From: Kevin Fuchs <kevin.f@phuket.psu.ac.th>

Date: Fri, 14 Mar 2025 at 10:40

Subject: Re: Request for Information Regarding Publication and Budget Details
To: assenaneal Sudias <junyaluk.w@phuket.psu.ac.th>

Dear Khun May, good morning.

Please find attached the reply that I received from Taylor's University about the refund of the security deposit a moment
ago. I saved the original conversation as a PDF for your reference. If you have any questions, please don't hesitate to
contact me.

Many thanks again for your kind assistance. I hope you will have a nice day ahead.

Best,
Kevin
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Asst. Prof. Dr. Kevin Fuchs
Faculty of Hospitality and Tourism

Prince of Songkla University | Phuket Campus
[daanuiAeitasgnatauly]

[taanuitAmdasgnadauli]

ﬂ RE_ KEVIN FUCHS __ 0352889 _ REFUND DEPOSIT.pdf
409K
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Refund of ‘International Security Deposit’ (MYR 3,000.00) after
completing Ph.D. studies at Taylor’s University, Malaysia

Transfer Completed
Ref. no. A9f4a47b6b2474122

From

MR. KEVIN F* **

Krungthai
XXX-X-XX396-6

To

PRINCE OF SON
SCB
XXX-X-XX562-3

Amount 26,112.60 THB
Fee 0.00 THB
Transaction date 11 Mar 2025 - 12:13

Note Refund of Student Deposit



