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Memorandum

Department Department of Administration Faculty of Hospitality and Tourism Tel: 6820
Ref No. PSU 302.1/68 -1%199 Date 10 April 2025
Subject: Extension of Payment Deadline for Research Publication Support Funds and

Proofreading Fees

Dear Asst. Prof. Dr.Kevin Fuchs

Following the meeting of the Research Committee of the Faculty of Hospitality
and Tourism on April 9, 2025 (Meeting No. 2/2568), and with reference to the letter from the
Research Department (Ref. PSU 302.1/68-0906) regarding your request for an extension of the
deadline for returning the research publication support funds and proofreading fees, the
committee has carefully considered your request.

Furthermore, in reference to your letter dated February 26, 2025, in which you
confirmed your commitment to return the funds and requested an extension of approximately
45-60 days, we are pleased to inform you that the committee has approved the requested
extension.

Please ensure that the total amount of 133,800 Baht is transferred as previously
specified. Kindly make the payment to the following account:

Bank Name: Siam Commercial Bank

Account Number: 795-268-4960-0

Account Name: Research Fund of the Faculty of Hospitality and Tourism

The new payment deadline is set for April 25, 2025.

Thank you for your attention to this matter.

P
(Assoc? ﬁroﬁ émayanon Pémuchar‘o‘ en, Ph.D.)

Deputy Dean for Research and Graduate Studies
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Memorandum

Asst. Prof. Dr. Kevin Fuchs
Faculty of Hospitality and Tourism, Prince of Songkla University
80 Moo 1 Vichitsongkram Road, Kathu, Phuket 83120, Thailand
kevin.f@phuket.psu.ac.th

To: Deputy Dean of Research & Graduate Studies and the Head of the
Research Committee, Faculty of Hospitality and Tourism, PSU Phuket

Re: Response to Your Letter (Ref. PSU 302.1/68-0906)

Phuket, 26™ February 2025

Dear Assoc. Prof. Dr. Chayanon,

This is in response to your letter (Ref. PSU 302.1/68-0906), which |
received today, regarding your request to return research publication support
funds and proofreading fees to the Faculty of Hospitality and Tourism. The
following matter is sensitive for me and | would appreciate your
understanding.

As previously confirmed in writing on 15" January 2025, | remain committed
to returning the funds. However, | would like to respectfully request an
extension on the payment due date from the current 12 calendar days to
approximately 45—60 days, if possible.

Unfortunately, | do not have the necessary funds available on such short
notice, even if | were to liquidate my pension fund (provident fund). Most likely,
| will take out a short-term bank loan, but this requires additional time to
complete the administrative process.

| would appreciate your consideration in granting an extension, which would
allow me the necessary time to arrange repayment to our faculty accordingly.

Thank you for your understanding and consideration.

Sincerely,
Kevin Fuchs
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Memorandum
Department Department of Administration Faculty of Hospitality and Tourism Tel: 6820
Ref No. PSU 302.1/68 - 0906 Date 24 February 2568

Subject: Request for the Return of Research Publication Support Funds and Proofreading Fees

Dear Asst. Prof. Dr. Kevin Fuchs

[ would like to refer to the publication of your articles in the international
academic journal Frontiers in Education. The details of the articles are as follows:
1) Article: “The importance of competency development in higher education:
Letting go of rote learning,” published in Frontiers in Education, Volume 7, Article
ID 1004876, September 2022 (Pages 1-4). A research publication support award
of 40,000 Baht was approved (according to letter number 302.1/6565-4312, dated
October 12, 2022).
2) Article: “The Perceived Service Quality in Higher Education: An Empirical Study
using the SERVPERF Dimensions,” published in Frontiers in Education, Volume 7,
Article ID 954797, September 2022 (Pages 1-10). A research publication support
award of 40,000 Baht was approved (according to letter number 302.1/6565-
3798, dated September 15, 2022).
3) Article: “The Difference Between Emergency Remote Teaching and e-Learning,”
published in Frontiers in Education, Volume 7, Article ID 921332, June 2022
(Pages 1-3). A research publication support award of 40,000 Baht was approved
(according to letter number 302.1/6565-2186, dated June 7, 2022).
Following that, on August 18, 2023, all three articles were retracted from
Subsequently, on August 18, 2023, all three articles were retracted from Frontiers in Education
due to the following reason:
“This article is retracted by Frontiers. The publisher has discovered that the
author provided unverifiable information for the peer-review process. As the scientific integrity
of the article cannot be guaranteed, and adhering to the recommendations of the Committee

on Publication Ethics (COPE), the publisher therefore retracts the article.”



Ouring the meeting of the Research Committee of the Faculty of Hospitality and Tourism on
February 5, 2025 (Meeting No. 1/2568) and Faculty of Hospitality and Tourism Committee
Meeting on February 19, 2025 (Meeting No. 2/2568), it was resolved to request the return of the
research publication support funds and proofreading fees for the aforementioned articles. The
total amount to be returned is 133,800 Baht, with the breakdown as follows:
1. Return of publication support funds for each article at 40,000 Baht, totaling 120,000
Baht.
2. Retumn of proofreading fees amounting to 13,800 Baht.
Please make the payment to the following account at Siam Commercial Bank:
Account Number: 795-268-4960-0
Account Name: Research Fund of the Faculty of Hospitality and Tourism

The payment must be completed by March 10, 2025.

Thank you for your attention to this matter.

b s

(Assoc. Prof. Chayanon Phucharoen, Ph.D.)
Deputy Dean for Research and Graduate Studies
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Memorandum

Asst. Prof. Dr. Kevin Fuchs
Faculty of Hospitality and Tourism, Prince of Songkla University
80 Moo 1 Vichitsongkram Road, Kathu, Phuket 83120, Thailand
kevin.f@phuket.psu.ac.th

To: Deputy Dean of Research & Graduate Studies and the Head of the
Research Committee, Faculty of Hospitality and Tourism, PSU Phuket

Re: Response to Your Letter (Ref. PSU 302.1/68-0906)

Phuket, 26™" February 2025

Dear Assoc. Prof. Dr. Chayanon,

This is in response to your letter (Ref. PSU 302.1/68-0906), which |
received today, regarding your request to return research publication support
funds and proofreading fees to the Faculty of Hospitality and Tourism. The
following matter is sensitive for me and | would appreciate your
understanding.

As previously confirmed in writing on 15" January 2025, | remain committed
to returning the funds. However, | would like to respectfully request an
extension on the payment due date from the current 12 calendar days to
approximately 45—60 days, if possible.

Unfortunately, | do not have the necessary funds available on such short
notice, even if | were to liquidate my pension fund (provident fund). Most likely,
| will take out a short-term bank loan, but this requires additional time to
complete the administrative process.

| would appreciate your consideration in granting an extension, which would
allow me the necessary time to arrange repayment to our faculty accordingly.

Thank you for your understanding and consideration.

Sincerely,
Kevin Fuchs
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g Memorandum
Department Department of Administration Faculty of Hospitality and Tourism Tel: 6820
Ref No. PSU 302.1/68 - 0906 Date 24 February 2568

Subject: Request for the Return of Research Publication Support Funds and Proofreading Fees

Dear Asst. Prof. Dr. Kevin Fuchs

| would like to refer to the publication of your articles in the international
academic journal Frontiers in Education. The details of the articles are as follows:

1) Article: “The importance of competency development in higher education:

Letting o of rote learning,” published in Frontiers in Education, Volume 7, Article

ID 1004876, September 2022 (Pages 1-4). A research publication support award

of 40,000 Baht was approved (according to letter number 302.1/6565-4312, dated

October 12, 2022).

2) Article: “The Perceived Service Quality in Higher Education: An Empirical Study

using the SERVPERF Dimensions,” published in Frontiers in Education, Volume 7,

Article ID 954797, September 2022 (Pages 1-10). A research publication support

award of 40,000 Baht was approved (according to letter number 302.1/6565-

3798, dated September 15, 2022).

3) Article: “The Difference Between Emergency Remote Teaching and e-Learning,”

published in Frontiers in Education, Volume 7, Article ID 921332, June 2022

(Pages 1-3). A research publication support award of 40,000 Baht was approved

(according to letter number 302.1/6565-2186, dated June 7, 2022).

Following that, on August 18, 2023, all three articles were retracted from
Subseqguently, on August 18, 2023, all three articles were retracted from Frontiers in Education
due to the following reason:

"This article is retracted by Frontiers. The publisher has discovered that the
author provided unverifiable information for the peer-review process. As the scientific integrity
of the article cannot be guaranteed, and adhering to the recommendations of the Committee

on Publication Ethics (COPE), the publisher therefore retracts the article.”



During the meeting of the Research Committee of the Faculty of Hospitality and Tourism on
February 5, 2025 (Meeting No. 1/2568) and Faculty of Hospitality and Tourism Committee
Meeting on February 19, 2025 (Meeting No. 2/2568), it was resolved to request the return of the
research publication support funds and proofreading fees for the aforementioned articles. The
total amount to be returned is 133,800 Baht, with the breakdown as follows:
1. Return of publication support funds for each article at 40,000 Baht, totaling 120,000
Baht.
2. Return of proofreading fees amounting to 13,800 Baht.
Please make the payment to the following account at Siam Commercial Bank:
Account Number: 795-268-4960-0
Account Name: Research Fund of the Faculty of Hospitality and Tourism

The payment must be completed by March 10, 2025.

L B

(Assoc. Prof. Chayanon Phucharoen, Ph.D.)

Thank you for your attention to this matter.

Deputy Dean for Research and Graduate Studies
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Memorandum

Asst. Prof. Dr. Kevin Fuchs
Faculty of Hospitality and Tourism, Prince of Songkla University
80 Moo 1 Vichitsongkram Road, Kathu, Phuket 83120, Thailand
kevin.f@phuket.psu.ac.th

To: Faculty of Hospitality and Tourism, Prince of Songkla University
Re: Retracted articles in Frontiers in Education from 2022

Phuket, 15™ January 2025

Dear Assoc. Prof. Dr. Pornpisanu,
With regard to the retraction of three articles I authored and published in 2022 in Frontiers in Education,
I now understand from our recent discussion that maintaining the academic benefits and monetary rewards

derived from research publications requires upholding their active publication status.

The articles in question are:

o The Importance of Competency Development in Higher Education: Letting Go of Rote Learning
o The perceived service quality in higher education. An empirical study using the SERVPERF dimensions
e The Difference Between Emergency Remote Teaching and e-Learning

In light of the publisher's retraction of these articles, the grounds for receiving such benefits no longer exist.
As such, I have removed the respective entries from the university records system (i.e., HR-MIS) to

ensure compliance with this principle.

Additionally, I am prepared to return any monetary rewards I may have received related to these
publications.

I sincerely apologize for any inconvenience this may have caused the university and greatly appreciate your
consideration of this matter.

Thank you for your understanding and support in this matter.

Best regards,
Kevin Fuchs

Page 1
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Introduction

ot in the past f;
and
921). The job of the future might not exist
ouighttr (Halberstadt «t al., 2019). This new landscape
1eross educational institutions as well, because traditional

The world has changed il

ades, and it conlinues to change.

Technology development K aceclerated; iis is also true of social changes and

changes relaled logpecilic

ungeably, and we will be employing competency in the sense of having
; abilities, a product of learning and a foundation for action (Chat et al., 20£3;
ST vslova et al, 2021). The article discussed the importance of focusing on competency
development in lieu of knowledge-based learning in higher business education.

Discussion

The role of competence-based education

The current job market does not offer opportunities on the basis of a degree alone.
Rather, there is an increased search for people who can do things, who can respond to
problems and offer solutions (Walie ctal., 20.20). In short, there is a search for people who
can “take action” rather than those who have knowledge (Velasco et al., 201-4). Employers
look for people who have skills like communication, teamwork, and beyond, as well as
those who can develop new skills as required, who can learn new competencies and put
them in practice (Konvad et ak, 2¢19). This suggests that employers seek graduates who
have not just knowledge but the combination of skills, knowledge, and ability to put
their expertise in practice that can be defined by the word competence or competency.
However, it is not just that this is something requested or required by employers. It
becomes necessary because the world demands it as well.
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Introduction

Ali et ol (2016) state that “determining and assessing student satisfaction based on
their perception of the quality of a university’s services may not be an easy task” (p. 89-
90). However, it can be a helpful tool for the institution to build a stronger relationship
with their existing and potential students. The higher education sector has become
an increasingly competitive market with information detailing an institution’s quality
being readily available (Gui ¢l i, 2019). Therefore, it is paramount that universities
provide quality services and maintain a positive international reputation to attract and
retain capable and valuable students (Gizl ot al,, 2019). Tn order to do this, a university
must undergo processes of evaluation of quality measurements to ensure its ability to
compete in the education market. Students themselves are seeking quality institutions
that can offer them valuable educational experiences and qualifications that are reputable
(Abbas, 2020).
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INTRODUCTION

70”0) While criseq and disaﬁters are not a newgf i ftion (Winograd, 2016),
#h an unprecedented move

(Ng. 2021). Henceforth, the paradigm » smergencygemott teaching (ERT) emerged. Nevertheless,
there is a distinguishing differ ¥ it y remote teaching and e- learning (i e., online
teaching or online learning). |

OPEN ACCESS

Edited by:
Jeffrey F. Mallert,
University of Lapland, Finland _

ergioref there is a relative agreement on the aspects that do not add substantially to online
HAMK Hiéme Universif o ] '( 411;9.« efficacy (Shen etal,, 2013: Alqurashi, 2016).

- Madality, pacing, student-instructor ratio, pedagogy, the role of assessment, the instructor’s
4le, the student’s role, communication channels, and feedback sources are examples of these
characteristics (Hodges ct al., 2020). There is reasonable doubt ERT classrooms will feature these
properties as educators may not have enough time and experience adjusting their course syllabi
and thereby unwillingly creating an unsatisfactory learning environment for the students (Torres

kevin Nphuket psip

Specialty section: Martin etal,, 2021).
This article was submitled to To provide further content, a search query was executed on 15th April 2022 in Scopus, Google
Higher Education, Scholar, ERIC, and Web of Science, which revealed an abundance of literature related to ERT.

a section of the journal

. , However, upon taking a closer look, the publications that form the body of knowledge about ERT,
Frontiers in Education

are exclusively dated 2020 or more recent (i.e., 2020-2022). To further illustrate, when singling out

Elsevier’s abstract and citation database Scopus, as of 7th May 2022, there were 532 publications

related to emergency remote teaching and learning. The majority of these publications (original

research, short communications, conference proceedings, and review articles) relate to the field of

social sciences (n = 402).

. i Moreover, most of these publications were indexed in 2021 (n = 350), however, the number
Between Emergency Remote o . i g

Teaching and e-Learming, will likely be surpassed in 2022 as it currently stands at 97. Lastly, the leading authors and experts

Front. Educ, 7:921332. in the field of emergency remote teaching and learning are Ogata (n = 7), Fuchs (n = 6), and

doi: 10.3389/feduc. 2022.921332 Majumdar (n = 5) with an overall contribution of 5.11% in Scopus related to ERT (see Table 1).
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