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1. Explain the basics of having a good personality, personality development at

each age, the development of communication in various areas.
2. Demonstrate a good personality in different situations.

3. Communication well with others in a diverse background.
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1 Interpersonal relations 3 6

- communication skills, courtesy, dressing

2 Interpersonal relations (Continued) 3 6

- communication skills, courtesy, dressing

3 Morality 3 6

- Tourism, hospitality, restaurant entrepreneurs

4 Morality (Continued) 3 6
- Tourism, hospitality, restaurant entrepreneurs

5 Morality (Continued) 3 6
- Tourism, hospitality, restaurant entrepreneurs

6 Qualification 3 6

- Basic knowledge

- Conditions and incidents at workplace

7 Quialification 3 6
- Positive thinking
- Attitude

8 Organization management 3 6

- Office management

9 Organization management 3 6

- Human resources management

10 Organization management 3 6

- Understanding workplan

11 Organization management 3 6

- Understanding workplan (Continued)

12 Organization management 3 6

- Financial Management

13 The Ways to Increase tourism through Digital 3 6
Marketing

14 Policy 3 6
- To employees
- To society.

- To national.

15 Subject Review 3 6
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(PLOs)* 893518341 (CLOs) InuazUsziliung (3ovaz)
PLO2 Communicate in 1.1 Communication | 1.1 Weekly Quizzes, | 1.1 Weekly 1.1..30%..
English and foreign well with others in | Discussions, and Quizzes,
languages for a diverse Online Group Discussions, and
international hospitality | background. Activities Online Group
organizations work. Activities
PLO 6 Collaborate with | 2.1 Explain the 2.1 Final Exam 2.1 Final Exam 2.1..20%....
others to work within basics of having a 2.2 Project 2.2 Project 2.2 ..15%...
international hospitality | good personality,
organizations. personality
development at
each age, the
development of
communication in
various areas.
2.2 Demonstrate a | 3.1 Final Exam 3.1 Final Exam 3.1..20%....
good personality in | 3.2 Project 3.2 Project 3.2 ..15%....

different situations.
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Mr. Somphone VONGKEO Tourism Department of Business Administration
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9.5 IpdnsilenazgunsaliliusznaunisiBounisaeu
PowerPoint Presentation
Case studies
Group discussion

9.6 wilsde /51 213815 Uargudeyanliusenaunsiieunisaeu (JeuluvyssaIUNTuly
a3 IuYeEI91397)

Rauthmann, J. F. (2021). Handbook of personality dynamics and processes. Academic Press.
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