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10. English translations and limit Thai only seminars/other activities, how can we
achieve internationalization if most seminars/events are in Thai language.

11. Foreign staff gets housing allowance of 5000 per month but they took it back
when | had my maternity leave, so that was 15k deduction because | was gone
for 90 days, it's like | get penalty for being pregnant. Also they take it back
when we get holidays more than 4 days, which is basically punishing foreign
staff whenever they go back to home country for more than 4 days. And same
as sick leave for more than 4 days.

12. There are many benefits or university opportunities that we foreign PSU staff
are not aware of.
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6. Put the right man in the right job.
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5. They should be logical, compassionate and empathetic to their people. Housing
allowance should not be something that they can take back whenever they
want. In the recruitment process, they mentioned that we get 5k on top of
basic salary to support foreign staff, but why take it away if you're sick, having
a baby or going back to home country? It's just illogical to take it back.

6. They should also be true to their word and explain logical reasons to their
actions, they promised me that they would top-up my salary difference when |
changed from foreign staff to PSU staff, then just this year, they told me they
wont do it anymore, and nothing they can do about it, so basically | got salary
deduction for no reason.
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9. Be a leader, not a boss or manager.
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6. Proper employee handbook where all information regarding procedures,
applications, benefits, opportunities, rules of conduct, social security, tax, HR
related websites and how to use certain systems (TOR, payroll, provident fund
etc)., and other staff-related functions.

7. recruitment process needs further improvement

8. Transparency. This housing allowance rule was never written anywhere (or
anywhere that | know of), if this is a rule to be followed, it should be written
somewhere where everyone can read and refer to, not just inform us through
payroll system that the housing allowance disappeared.

9. | think the management is preoccupied by politics and power. This organization
became more of a money making business and brand management rather than
becoming a quality educational institution. We are more focused on other
things and NOT to be better at educating students and producing better
quality graduates. We give so much power to students and students take
advantage of it. Students asks for everything that would make their lives easier
(basically learn nothing), and management would give in.
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4. Respecting Employees' Time Off



