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MBA in Hospitality and Tourism Management
Faculty of Hospitality and Tourism

Prince of Songkla University, Phuket Campus
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40 Research Centres Universities in
30 Faculties Thailand

50% Ph.D.
Lecturers

Established in
1967

Established in 1967 as the 15t university in southern Thailand

One of 9 research universities in Thailand.

Comprises 30 faculties, 2 hospitals,

and more than 40 excellence and research centres.

Regularly ranked in top 5 universities in Thailand

50% of Lecturers hold doctorate degrees.

Ranked several times 15t in Thailand and 2"d in Southeast Asia by
Webometrics.

Scored 4.65 out of 5 from the national quality assessment administered by
the Office for National Education Standards and Quality Assessment of

Thailand - the highest among Thai State universities.
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(Internatiay | Program) __ liRt<rnational Programi
| - D.in Integrate@ospitality and Tounism

Management
(Interpational Program)

HPM . MBA

Hospitality Management é‘@ 41°T Of The World Ranking

Hospitality and Tourism ...

RANKING 2019

TRM M ana g eme nt sdpniversal
Tourism Management

Ph.D.
BIZINNO . Integrated Hospitality and
Business Innovation Tourism Management
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Assoc. Prof. Dr. Pornpisanu Promsivapallop
University of Surrey, U.K.

= Tourist Behaviour

= Hospitality Marketing
= Services Marketing

= Strategic Management

Assoc. Prof. Dr. Panuwat Phakdee-auksorn
Nottingham Trent University, U.K.

= Tourist Behaviour

= Tourism Impacts

= Tourism Management and Marketing
= Destination Development

Asst. Prof. Dr. Tatiyaporn Jarumaneerat
University of Surrey, U.K.

= Event Management
= Destination Image
= Risk and Crisis Management

MBA Lecturers

Asst. Prof. Dr. Chayanon Phucharoen
Chulalongkorn University, Thailand

= Foreign Direct Investment
* Tourism Economics

Assoc. Prof. Dr. Prathana Kannaovakun
University of Wisconsin - Madison, U.S.A.

= Cross Cultural
= Communication,
= Research Methodology

Asst. Prof. Dr. Nareeya Weerakit
Oklahoma State University, U.S.A

= Human Resources Management
= L eadership
= Health and Wellness Tourism



Assoc. Prof. Dr. Kullada Phetvaroon
Oklahoma State University, U.S.A.

= Tourism and Hospitality Marketing Management
= Consumer Behaviour

= Festival Tourism

= Green Tourism

Dr. Aphirom Promchanya
Université de Perpignan Via Domitia, France

= Ecotourism

= Environmental Management
= Community Based Tourism
= Coastal and Marine Tourism

MBA Lecturers

Asst. Prof. Dr. Ilian Bontehev Assanov
Osaka University, Japan

= Medical and Health Tourism
= The Impact of Social Media

on the Tourism and Hospitality Industry
= Economic Impacts of Tourism

Dr. Chatchawan Wongwattanakit
University of Missouri, U.S.A.

= Optimization
= Transportation
= Logistics Operations
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RESEARCH CLUSTERS

01| COMMUNITY BASED TOURISM

03| CRISIS MANAGEMENT IN TOURISM AND HOSPITALITY

05| DIGITALTOURISM AND INNOVATION

07| GREEN AND SUSTAINABILITY IN TOURISM AND HOSPITALITY
09| HUMAN RESOURCES PLANNING AND DEVELOPMENT

11| OLD CITY TOURISM

02| CONSUMER BEHAVIOR IN HOSPITALITY AND TOURISM
04| DESTINATION MARKETING AND MANAGEMENT

06| GASTRONOMY TOURISM

08| HEALTH AND WELLNESS TOURISM

10| INTERNATIONALIZATION

12| TOURISM ECONOMICS

PV FHT
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Program Structure

The program consists of three plans as indicated below. Students
may choose to undertake either plan.

Plan A1 Plan A 2 Plan B
Thesis Thesis Minor Thesis
(Number of credits) (Number of credits) (Number of credits)

___________________________________________________________________________________________________________________

18 18

Compulsory Courses -
Thesis

Total number of credits

PV FHT

N FACULTY OF HOSPITALITY AND TOURISM




Plan A 2 (Thesis)

Semester 816-511 Research Methods for Hospitality and Tourism 3((3)-0-6)
1 816-513 Module: Business Analysis for Strategic Marketing Decision in Hospitality and Tourism 5((4)-2-9)
Semester 816-512 Human Resource and Cultural Diversity Management for Hospitality and Tourism 3((3)-0-6)
2 816-514 Module: International Hospitality and Tourism Management for Sustainability 5((4)-2-9)
816-515 Contemporary Issues and trends in Hospitality and Tourism Management 2((2)-0-4)
Semester 816-541 Thesis 9(0-27-0)
1
Semester 816-541 Thesis 9(0-27-0)
2




Student Guideline(Plan A2)

11 Entranee Examimation 5> 1.3 Pass >535 1 3 Make 2 confirmation with Enrollment Confirmation Form and Eeply to Offer Form with tnition fee payment

1. Start

“* Tuoition fee: 64,000 baltt per semester. {Total fees for the MBA program are 256,000 Bakt; 4 semesters)

.,

;> 2. Registration Register courses (depend om study plan that yon elvoose) via hitps-sis.psu.acth ** The program consists of 3 study plans.

31 Pass all the required courses *#* 32 Obiain 2 cumulative srade point average (GPA) of at least 3.00

41 Writing a thesis proposal %5 4 2 Submit the Request for Thesis Proposal Approval form (G32) *55%

4.3 Submit the Fequest for Appointment of Thesis Examination Committes form (GE3) 775 4.4 Take thesis proposal

Proposal

examination (sobmit 3 reports of yoor thesis proposal before the exam date abont 2 weeks)

5. Thesis Take thesis progress presentation {submit 3 reparts of youor thesis research before the presentation date

Progress about ? weeks)

61 Take thesis defense examination {submit 3 reports of your thesis research before the

presentation date about T weeks) #=> .2 Must ablain an 5 or X seore 357 6.3 Checking the

6. Thesis

turnitin seare 5= 6.4 Sobmit the Request for Thesis Submission (G325} form and fhe
Defense NARARAR

Originality Report form (Z214) >7% 6.5 Pass Enplish lanpuage requirements by PST

-
TA Present vour thesis at am infernational conference or snecessfully

7.Graduation

published or accepted for publizcation in 2 journal approved by the

MEA committees >>> 7.1 Sobmit the Information of Puklication of

Thesis form (GS4/1)




Program Structure

The program consists of three plans as indicated below. Students
may choose to undertake either plan.

Plan A1 Plan A 2 Plan B
Thesis ! Thesis Minor Thesis
(Number of credits) ' (Number of credits) (Number of credits)
Compulsory Courses | - | 18 18

Thesis

Total number of credits
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Plan B (Minor Thesis)

Semester 816-511 Research Methods for Hospitality and Tourism 3((3)-0-6)
1 816-513 Module: Business Analysis for Strategic Marketing Decision in Hospitality and Tourism 5((4)-2-9)
Semester 816-512 Human Resource and Cultural Diversity Management for Hospitality and Tourism 3((3)-0-6)
2 816-514 Module: International Hospitality and Tourism Management for Sustainability 5((4)-2-9)
816-515 Contemporary Issues and trends in Hospitality and Tourism Management 2((2)-0-4)

Semester 816-531 Minor Thesis 6(0-12-0)
1 816-516 Small Business Sustainable Management in Hospitality and Tourism 3((3)-0-6)
Semzester Specialization courses 2 subjects 9((x)-y-z)

PV FHT
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Specialization courses

816-517 Safety and Crisis Managementin  3((3)-0-6) Knowledge of crisis and risk management theories and their
Hospitality and Tourism application to real world problems; effects and explanation of crisis;
identification of major risks that hospitality and tourism organizations
face; strategies to reduce and manage risks to ensure continuity and
profitability; and case studies

816-518 Tourist Attraction and Experience 3((3)-0-6) The nature of tourist attraction product; planning and development
Management of tourist attractions; managerial issues in the successful
management of tourist attractions; marketing of visitor attraction;
visitor image management; tourist impact management and carrying
capacity; tourist experience; maintaining competitiveness in dynamic
market environment; risk and crisis; challenges and opportunities for
cultural and heritage-based attractions; and case studies

816-519 Gastronomy Tourism 3((3)-0-6) Overview of gastronomy and tourism trends, relationships among
food tourism, culture and society; gastronomy as differentiation
strategy; developing gastronomy tourism; gastronomic tourist
experience and motivation; beneficiaries of gastronomy tourism;
eating behavior; promotional strategies for gastronomy tourism; local
culinary heritage management; case study of national and city
gastronomy




Specialization courses

816-520 Health and Wellness Tourism 3((3)-0-6) Development, management and marketing of the health and wellness
tourism sector; understanding of the history; origins and scope of health
and wellness tourism and the products and services being developed;
business strategies for creating high value-added health-conscious
tourists, spa tourism, medical travel and sport tourism; and case studies

816-521 Tourism Planning and Product 3((3)-0-6) Sustainable tourism management; strategic planning and area-based
Development management; managing tourism demand and supply, transportation,
accommodation, tour operation business; sustainable tourism
development indicators for planning and product development
816-522 Hospitality and Tourism Industry 3((1)-4-4) The application of theoretical and practical knowledge of hospitality and
Project tourism business management such as aspects of consumer behavior,
marketing, development of tourism and hospitality businesses; new
applications for hospitality and tourism businesses; innovation and
problem-solving for hospitality and tourism business operations through
a project

816-523 Hospitality and Tourism Internship  6(0-36-0) \orking as a management trainee or equivalent position, or other
supervisory position or higher in a hospitality or tourism organization

816-524 Study Abroad Program 6(0-36-0) semester graduate study abroad at one of the partner universities or by
Faculty’s approval




Student Guideline(Plan B)

11 Entranee Examination >=> 1.2 Pass >53> 1.3 Make 2 confirmation with Enrollment Confirmation Form and Eeply to Offer Form with tnition fee payment

1. Start
% Tuition fee: §4,000 baltt per semester. {Total fees for the MBA program are 256,000 Bakt; 4 semesters)

"

—_> 2. Registration Register courses (depend on study plan that yoo eloose) via bitps:sis.psu.acth ** The program consists of 3 study plans.

34 Pass all the required courses #5732 Obiain 2 cumulative srade point average (GPA) of at least 3.00

4.1 Writing a Minor Thesis Proposal
4.2 Take the Minor Thesis Proposal examination (submit 3 reports of your proposal before the exam date
about 2 weeks)

4. Minor
Thesis
Proposal

5. Minor Take thesis propress presentation {submit 3 repaoris of youor thesis research before the presentation date
Thesis
ahout ¥
Progress aut 2 weeks)
6.
Comprehensive Pass the comprehensive examination in semester 2 of Year 2

Examination

7.1 Take Minor Thesis Defense (submit 3 reports of your Minor Thesis
7. Minor Thesis Defense before the exam date about 2 weeks)

&Graduation 7.2 Pass the exam and submit 3 completed Minor Thesis books at MBA
office




Applying knowledge in
tourism management
and related disciplines
to operate and make

systematic decisions to

adapt to changes,
leading to sustainable
organizational
development

Reflecting the
condition of
professional leaders
who can drive
organizations to
international standards
in a creative and
contextually relevant
manner

Having research skills,
being able to analyze
and process a large
amount of data
systematically for
decision-making
purposes

Knowledge

Skills in using
technology for
information retrieval
and continuous
learning and work

N

~A I §!

Q9 /

Attitude Skill

Reflecting ethical and
moral behavior,
adhering to
professional and public
ethical principles

Find information of KA S at
https://docs.google.com/spreadsheets/d/
1s8NtObCnJZXaC8iGv5woqtUV-
anVfQgn/edit?usp=sharing&ouid=1090620

81981499417470&rtpof=true&sd=true

Proficient in foreign
language
communication skills,
achieving desired
goals.


https://docs.google.com/spreadsheets/d/1s8NtObCnJZXaC8iGv5woqtUV-qnVfQgn/edit?usp=sharing&ouid=109062081981499417470&rtpof=true&sd=true

Student Guideline

Comprehensive , ,
Plan B students are required to take a comprehensive exam set up by the faculty.
Exam
Detection of All students must submit the G514 together with Copyleaks to the advisor and committee before thesis
. . examination for detection of plagiarism. When the thesis is completed, students must submit Copyleaks
Plaglarlsm results to the Graduate School.
Changing of the , , ,
Request for change in the student’s plan of study must be filed and approved by the faculty.
Study Plan

- May file a request using the form assigned by the Registration Office with the approval of the
respective thesis advisor and faculty.

- This suspension of study may not be longer than 2 semesters.

- Submitting a student status request at the Registrar’s Division and providing status payment at the
Finance Office.




Graduation Requirements

- Pass all the required courses
. Obtain a cumulative grade point average (GPA) of at least 3.00

= For students registering in the program requiring a thesis (Plan A), they must obtain an S or
X for thesis examination and have submitted the complete thesis to the Graduate School.

- In the case of the students in Plan B Master’s degree course; they must pass the
Comprehensive Examination and obtain an S or X for a Minor Thesis.

. MBA students who choose Plan A must present his/her thesis at an INTERNATIONAL
CONFERENCE or successfully published or accepted for publication in a journal approved
by the MBA committees.

- Eng lish Lang uage PrOﬂC'enCy = Master’s degree students must pass the English proficiency
test as determined by the Graduate School.

----------------------------------------------------------------------------------------

Master’s Degree Level
(International Program)

—————————————————————————————————————————————————————————————————————————————————————————

. PSU-TEP (PSU-GET) | An average of at least 65% in all three categories |
i : (Reading, Listening and Writing) 0

i TOEFL (Computer Based) | Score of 173

' IELTS ' Score of 5.0

PV FHT
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Student Activities
= MBA Program Orientation
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Student Activities

= Excursion Program at Banyan Tree Phuket




Student Activities PV FHT

= Excursion Program at Phuket Old Town
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Student Activities PV FHT

= Get together with all advisors
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Student Activities

The 20th Asia Pacific Forum for Graduate Students Research in Tourism (APF 2024)

STy

A
\y/
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Thank You

Faculty of Hospitality and Tourism I

Prince of Songkla University, Phuket Campus
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6530121016 : JING DING
s’ s nau dadain “UEAR szianiain STALTU
816-512 01 HR&CULTURAL DIVERSITY MGT 3 C B
816-514 01 MODULE: INTER HOS&TOUR MGT 5 C B+
816-515 01 CONTEM ISSUES&TREND IN HOS 2 C B
SEMESTER CREDITS : 10 CUMULATIVE CREDITS : 10
SEMESTER GRADE POINT AVERAGE CREDITS : 32.50 CUMULATIVE GRADE POINT AVERAGE CREDITS: 32.50
SEMESTER GRADE POINT AVERAGE : 3.25 CUMULATIVE GRADE POINT AVERAGE : 3.25
ACADEMIC STATUS : Pass
sis320n nay dAadaf KUIAR szinniain Syeuu
816-511 01 RESEARCH METH FOR HOS&TOUR 3 C A
816-513 01 MODULE:BIZ ANA FOR STRATEGIC 5 C A
816-516 01 SMALL BIZ SSTAIN MGT IN HOS 3 C B+
SEMESTER CREDITS : 11 CUMULATIVE CREDITS : 21
SEMESTER GRADE POINT AVERAGE CREDITS : 42.50 CUMULATIVE GRADE POINT AVERAGE CREDITS : 75.00
SEMESTER GRADE POINT AVERAGE : 3.86 CUMULATIVE GRADE POINT AVERAGE : 3.57
ACADEMIC STATUS : Pass
aan1sdnun : 2/2566
s’ s3211 mnau HAadan UHUAR szianiain STALTU
816-519 01 GASTRONOMY TOURISM 3 C A
816-521 01 TOURISM PLAN AND PRODUCT DEVE 3 C A
816-522 01 HOS&TOUR INDUSTRY PROJECT 3 C B+
816-531 02 MINOR THESIS 6 C P
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SEMESTER GRADE POINT AVERAGE : 3.83 CUMULATIVE GRADE POINT AVERAGE : 3.65
ACADEMIC STATUS : Pass
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LUULRINAFDUINYIUNUS/E15UNUS

1. Fownfnen Miss Jing Ding
siatn@Any) 6530121016
2. néngns UIMsgsnauTaidin §19138InM5IANANsUINNsHATNMINBaiie? (MEngAsuIUIYR)
VANGATUIUIYIA LHU WNY 2 WUUAUIN (¥) 1msgiunangnst 2558
3. Foansiinus
nwlng Applying Theory of Planned Behavior to Investigate Factors
InfluencingInternational Tourists’ Intention to Try Thai Massage:
119199NqY Applying Theory of Planned Behavior to Investigate Factors
InfluencingInternational Tourists’ Intention to Try Thai Massage:
4. deuasinus Wetudl 15 WHARINIBU 2567 1381 10:00 U. D@1 11:00 u.
5. Han13@au ﬂ%&‘ﬁ 1 ( Evaluation Form - Miss Ding Jing 6530121016.pdf )
@ nefinaaeuogluseiy
() fAau (X: excellent)
(J Awnn (S: satisfactory-very good)
(@ @ (S: satisfactory-good)
O wola (S: satisfactory-fair)
O w1y (U unsatisfactory)

6. NaUIZLIUAZLLUY Rubric AZLUUTIN 67.3 ALY

Tunsdlvesnisaoury AuzNTIINITABUAMTENUS Wiuniastviaa 90 udmiumaunly
TeazideAnun AL ULAKANSABULAASU LA Tuasansiinus atuanysalutud 13
UAWUS 2568

Tunsaiifimauntoiu 21 Yu Indevinansinug atuauysalluuaiadaniglu 3 iou
funntuasuarsiinuslnsasuimun 3 Weu Tufudl 15 nuanius 2568 mnluannsnasmelu 3
Aeutiuantuasy femaeulumuusznuanwniaiduindnw auretsdus
MeemsAnysutadinfne s augnssunsaoulaasmnuadletuil 15 waadneu 2567

AIU......... Signed........ UTEEIUNTIUNS
( WALAT. N3N 529 )

ANU.......... Signed......... AFIUNT
( 5A.05.0108 30U AnASNYS )
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AMNU.......... Signed......... AFIUAT
( WA.AS.ILIAN BONTCHEV ASSENOV )

7. dmiunangns/anie
ANU.......... Signed.........
( HALAT.TELUN 130y )
sosnnuuRtheITeuasdudinfnm
Fuil 30 waEdnneu 2567

EREVTE

1. nsdlthAnwSsuunuamsiingunusisiduneafisunadeuinendinusidunsnazauiade
Tlandnunamesd -

Mau= 40 fan =350 =325 wely =30

2. MsUsziiunansaeuinginus/asanus Tndulumuvetidun 1mensinudutadiedne
WA, 2563 U8 24 uazve 25 7
https://grad.psu.ac.th/images/files/Practice/Practice63/rulesgrad 63.pdf

3, dmsuseandendu 9 Tunsuszduna AUUSE AU IVENSuauaIuATUNS 1309
nsvAneinuswaransinus


https://grad.psu.ac.th/images/files/Practice/Practice63/rulesgrad_63.pdf

S19AZLDYALUURUUNRAINANITEDUINYTUNUS/A1SUNUS

Foansiinus
Mw1lneg Applying Theory of Planned Behavior to Investigate Factors
Influencinglnternational Tourists’ Intention to Try Thai Massage:
A1w193ngw Applying Theory of Planned Behavior to Investigate Factors
Influencinglnternational Tourists’ Intention to Try Thai Massage:

Uszifiunsunly

1. Foasfinus (MupnuiiuanenssunIsaeu) uunla
ATNNGY v
ATYIDINGY cevrerrerrersrenessennssssessseeesanns

2. diammnns

2.1 NTOULUIAA/NEANNITUALIVRHG coveereerrrresmeemresseerersesneneees

2.2 UNEAB/UN weoreeeeee e

2.3 FAQUIEANA oo

2.4 FangUN LAY BAUTUNITITY oo

2.5 NANITIVY werrvererrerssesnsssessssssssessssnses

3. SULUUNSLUEY

3.1 ALY oo

3.2 ANTUD/MNTN errererrrnrereseessesssenssanssansenns
3.3 NTDNBY eooeeeeee oo

UM Signed........tn@ANWN YU Signed........ UsE51UAMENTTUNTEDU
( Miss Jing Ding ) ( WALAT. U139 527 )

Wwewn : n1suaaman1saey duluau Ysenaunninendeaswaiuniums 5o
wwUUalunsaeusyauTudindny 7
https://grad.psu.ac.th/images/files/practice_56/practice56 16.pdf
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Evaluation Form for Master Thesis /Minor Thesis Examination

Examination Committee and students are responsible for being aware of this rubric in
advance of thesis examination. This form will be completed by the Examination

Committee. Rubrics of items to be evaluated are displayed on the next page.
Student’s Name: Miss Jing Ding

IWauuunuuUsediy  Evaluation Form - Miss Ding Jing 6530121016.pdf
Total score : 67.3

(J Excellent (80-100)
(3 Very Good (70-79.99)
(WGood (60-69.99)

(3 Fair (50-59.99)
(OFail (0-49.99)

Signature.......... Signed......... Head of Committee
( Asst. Prof. Dr. Nareeya Weerakit )

RUELAA : N15UTHUNNTABULUY Rubric Tidulumumdninumnsuseiiunsaouiuy
Rubric duiutinAnwUsgaIn-Usgeen 1eaziduni
https://erad.psu.ac.th/th/current-student/graduate-study-guideline.html
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Prince of Songkla University Announcement

60060/2567

Subject: Academic calendar for post-graduate students,

Phuket campus, academic year 2024

To manage the learning and teaching process of the faculties at Phuket Campus in the

academic year 2024 effectively, the following academic calendar was drawn up.

Statements

1% Semester

2" Semester

Tuition fee payment

15 July 2024, onwards

16 December 2024, onwards

Registration period via the website

- All students

5-18 August 2024
Starts at 8:30 a.m.
(Students who do not register
by August 19, 2024, have to

pay a fine of 500 Baht)

26 December 2024 - 12
January 2025
Starts at 8:30 a.m.
(Students who do not register
by January 13, 2025, have to

pay a fine of 500 Baht)

Beginning of semester

13 August 2024

6 January 2025

Ceremony for paying respect to the
lecturers (no classes in the

afternoon)

See further announcement for

www.psu.ac.th/phuket

Last day for subject withdrawal
without getting “W” grade recorded

on transcripts

25 August 2024

19 January 2025

Last day for “I” revision submission

20 September 2024

14 February 2025

Subject withdrawal period that “W”
grade will be recorded on

transcripts

26 August - 3 November

2024

20 January - 30 March 2025

Last day for dropping and resigning

in case of non enrollment

11 September 2024

4 February 2025

Last day for maintaining the student

status

11 September 2024

4 February 2025




Statements

1% Semester

2" Semester

“Our soul is for the benefit of
mankind” Day / Mahidol Day (no

classes for participation in activities)

24 September 2024

Last day for dropping the study and

resigning in case of enrollment

3 November 2024

30 March 2025

PSU Open House (no classes but
students are encouraged to

participate in activities)

See further announcement for

www.psu.ac.th/phuket

Last day of classes

29 November 2024

25 April 2025

Final examinations

30 November, 1-4, 6-9, 11-13

December 2024

26-30 April, 1-3, 6-9 May 2025

End of semester

14 December 2024

10 May 2025

Last day for grade submission

20 December 2024

19 May 2025

Announcing grades via the website

23 December 2024 (4.30 p.m.)

20 May 2025 (4.30 p.m.)

Last day for grade submission to
the Registration Office, and
submission of student names for
graduation in academic year

2024/2025

See further announcement from http://www.psu.ac.th/phuket

Note For TQF-3 - 6

- Last day for submitting the Course Specification (TQF-3) and/or the Field Experience

Specification (TQF-4) : 1 week prior to the start of the semester

- Last day for submitting the Course Report (TQF-5) and/or the Field Experience Report

(TQF-6) : within 3 weeks after the end of the semester

- Regarding the submission of the AUN QA report, Academic year 2024, see further

announcement from Quality Assurance Office

This announcement supersedes any other previous announcement opposed

to this one.

Announced on February 14, 2024

AR 20

Digitally signed: 2024.02.15 17:11:53 +07:00

(Assoc. Prof. Pun Thongchumnum, Ph.D.)

Vice President, PSU Phuket Campus

Acting for the President of Prince of Songkla University







