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Ramp and airside safety; Dangerous goods awareness;, Safety management system;
Aviation security awareness; Arrivals and departures; Baggage services; Baggage claims and

settlements; Transfer of load information; Transfer, transit, and connecting flights.

Learning Outcomes

1. Manage the safety system in the aviation businesses.

2. Handle the transfer, transit, and connecting flights including irregular operations.
3. Manage the baggage services including the claims and settlements.
a

Calibrate the load information of the aircrafts.
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Learning Outcomes
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