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Knowledge (K)

K1

Knowledge and research techniques necessary for effective decision-making

K2

Statistical analysis and evaluation

K3

Knowledge of complexity and challenges in managing human resources in the hospitality and
tourism industry

K4

Principles and strategies for managing culturally diverse human resources in hospitality and
tourism organizations

K5

Principles of cross-cultural communication and communication strategies within culturally diverse
groups of people

K6

Managing issues of cross-cultural and intercultural differences - case studies

K7

Analysis of Big Data in the hospitality and tourism industry

K8

Market environment analysis for competitive advantage creation

K9

Marketing management strategies in the hospitality and tourism industry

K10

Analysis of current marketing issues, strategic decision-making, risk management, and creative
problem-solving in the hospitality and tourism industry.

K11

Financial analysis techniques for efficient business decision-making in the hospitality and tourism
industry

K12

Budget, cost, and quantity analysis

K13

Investment evaluation and risk assessment from investments

K14

Managing small businesses, family businesses, and international businesses

K15

The challenges of small businesses and family businesses

K16

Business conditions and risk assessment for small businesses and family businesses

K17

Management and analysis of projects for the development of small hospitality and tourism
businesses

K18

Service process planning

K19

Tools for service design and innovation

K20

Digital marketing applications for small hospitality and tourism businesses

K21

Distribution channels and digital sales promotion, including online platforms and online travel
agents

K22

Digital marketing issues, including sales management and revenue management

K23

Knowledge of crisis management theory and risk

K24

The impact and significance of crises, types of risks that hospitality and tourism businesses often
face




Strategies related to reducing and managing risks to maintain the stability and profitability of the

K25 |business - case studies
K26 Characteristics of attractive tourist products
K27 Planning and developing tourist attractions
K28 Successful management of tourist attractions
K29 Managing the impact of management on the capacity to accommodate visitor experiences
K30 Risks and crises, challenges, and opportunities for cultural and heritage tourism attractions
K31 The relationship between food and tourism
Development of culinary tourism
K32 P y
K33 Culinary tourism and public relations strategies
K34 Management of cultural food heritage: A case study of national and local food management
K35 Development, management, and marketing of health tourism
K36 Business strategies for creating value-added products for health and wellness tourists
K37 Spa tourism, medical tourism, and sports tourism
K38 Problem analysis using various strategies and interdisciplinary approaches
Concepts and business models that align with new business thinking and changes in the hospitality
K39 |and tourism industry
K40 Sustainable tourism management within the framework of sustainable development goals (SDG)
Ka1 Regional planning and management strategies
K42 Management of tourism demand and supply, transportation, and hotel accommodations
Tourism business management
K43 &
Kaa Finding indicators for sustainable tourism planning and product development
Knowledge of cultural diversity and multiculturalism, including coexistence in multicultural
K45 |societies




Attitude (A)

Al

Awareness of the importance of living within the framework of ethics, morality, and culture in
society

A2

Disciplined, punctual, and honest and upright

A3

Respect rules, regulations, and various guidelines of the organization and society, as well as being
socially responsible

A4

Take responsibility for tasks and actively participate in activities for self-development and
profession

A5

Have a positive attitude towards the profession and demonstrate ethics and morality in the
workplace

Rationality and principles in decision-making

A6
A7 Open-minded, willing to accept, and eager to learn new things
AS Leadership

A9

Acceptance of multiculturalism

Al10

Acceptance of diverse suggestions and opinions

All

Systematic thinking

Al2

Ethical conduct in research




skill (S)

S1 |Skills in systematic thinking

52 Ability to analyze situations and apply knowledge, understanding of concepts, principles, theories,
and various processes to creatively solve problems, especially in the context of service and

S3 |Capable of taking responsibility for assigned tasks and acting appropriately

S4 |Responsible for both individual and group tasks assigned

S5 Able to adapt and work collaboratively with others effectively in both leadership and follower
roles in a multicultural society.

S6 |Able to communicate effectively both verbally and in writing

7 Knows how to select and use information technology to tailor presentations effectively for
different subjects and audiences

<8 Able to access and select relevant knowledge related to service management from information
sources both at the national and international levels

S9 |Exercise discretion in the appropriate use of information technology and communication

510 Consistently utilize information technology to gather data, interpret meanings, and communicate
information, news, and ideas

s11 Ability to independently develop and conduct research in both qualitative and quantitative

aspects
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