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(M¥1dINgY)
Concepts and principles of sustainability; rationale for sustainable development in the
hospitality and tourism industry; global code of ethics for tourism; application of principles of
sustainable development in balancing benefits of the triple bottom line (economic, social and
environmental) in hospitality and tourism; strategic and sustainable management; corporate
social responsibility; zero waste management; development of effective environmental
management systems and management of energy and water consumption in hospitality

operations.

nadwsmadeny deAugansGeusgiv/gaind §Fouanso

(wilne) 1. Uszgndnuitesnnuddudndugnanmnssunsuimsuagmsvieadion.
2. ULARIAMIIATIINABALLDY, TTALARNIIUINLAEASEsTIY Wedoansmeniw Suinqu
FomanauanTeuseniensaunumangiuazauin 3.U588nAALAR
agnseuAsauluNIsEueANNAANNgIiARgNEs9ass  war mswn Jaymins
sudunmsnelu duligmlugnannssunisuinsuaznisvieiien
4. Uszendldmdnadesssumsvieaiiorlunisdniiugsio
5. LAAIANIATITNABAULDS, TTALARMIIUINLAEITTUTTAIlEYa I Tungs

(Mwdangw) 1 Apply sustainability knowledge in the hospitality and tourism industry.

2 Show self-respect, a positive attitude and ethics when using English in written
and oral communication during class discussions on theories and concepts.

3 Apply deliberate and rational thinking by proposing creative business ideas and
operational internal sustainable solutions to problems in the hospitality and
tourism industry.

4 Apply a global code of ethics for tourism in conducting business.

5 Show self-respect, a positive attitude and ethics when working on group
projects.

8. swAmUIRUREURDU (Prerequisite) Liiil (None) sreAnUsAuissusIy (Co-requisite) ...,
seAmUIAUEUAIUAY (Concurrent) .......... e

9. mudldlunsdnnsiFeunsaeu
[ 1Tdnwsengquiulunisianisssunisasuliivssniniosay. ...
V] ”L%mmé’aﬂqwﬁgqsm%sm
[ 1 Tdnwlney

eheauasuuazinuvangns 10nn1sany)y
RUUUSUUT9ASIT 6 15uld 12 unTiAu 2566)



10. 1AnlAT931839/%493¥7 (Course Outline) Usenausag
10.1 99N INUIUTNLINADULARL DD

FUANUDN

&
LUBNN

TN

a = ¥
ngey | UQUR  |Anwinlgnules

Introduction to Sustainability and Rationale for

Sustainable Development

3 6

Sustainable Development and Hospitality:
® Review emerging challenges for the
planet
® Develop a rationale for sustainability in
hospitality
® Global Codes of Ethics for Tourism

implication in conducting business

3-4

The Economic Sociocultural and Environmental
Impacts of Hospitality and Tourism:
® The three dimensions of sustainable
hospitality theoretical framework
® Sustainable hospitality using best
practices
® Review important initiatives supporting

sustainable hospitality

Environment, Sustainability and Governance
(ESG)/ Sustainable and Development Goals
(SGD)

Strategic and Sustainable Management in
Hospitality and Tourism:
® The basic elements of strategy
® Understanding of the factors affecting
the sustainability level

® Tourism strategic plan

Group Workshop Output Presentations

Waste Management:
® |mpacts of waste on the environment
® \Vaste composition and related costs in
hospitality
Challenges related to food waste

Ways to reduce and treat food waste
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® Circular approach to managing resources

in hospitality

10 Water Management: 3 6
® Role of water in Ecosystems
® Concepts of water footprint
® \Vater management strategy
® \Water management tactics including

water-efficient technology

11-12 Energy Management: 6 12

® The importance of energy for the
hospitality industry

® \arious energy sources available

® Hotel energy usage and carbon footprint

® Concepts of carbon offsetting,

decarbonisation and carbon neutrality

13 Corporate Social Responsibility: 3 6

® Underlying principles of sustainable
business management

® Stakeholder’s value and Stakeholder’s
interests

® Dimensions of corporate social

responsibility

14 Environmental management systems, 3 6
sustainability performance indicators and
auditing:
® Define environmental management
system (EMS)
® Explore the PDCA cycle and EMS
methodology
® |dentify environmental performance
indicators (EPIs)
® Define auditing and environmental

auditing

15 Group Workshop Output Presentations 3 6

3794 45 90
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10.3 33N IALATUTIUNATDITIEIVY/YAIU
(SYNANTIOUFNAIANTIYesTI83r) 38mInlvlunIsinuassudunainielenlt uasdnau
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nan1sReuisTAUnangas nan1sl3eus Fnsiauazuszdiuna e3esdieflélunsia (Fadiunzuuu
(PLOs)* ¥945183%1 (CLOs) wazUsziiuna (Bovaz)

PLO 1 CLO 1. 1) Discussion 1) In-class activity | 1) 5%
Apply knowledge Apply sustainability | 2) Reflection Paper 2) Quiz 2) 10%
professional and knowledge in the 3) Final exam 3) 10%
practical skills to work hospitality and
in hotels and event tourism industry.
organisers or food and
beverage businesses.
PLO 2 CLO 2. 1) Oral and Written 1) In class activity | 1) 5%.
Communicate in English | Show self-respect, a | Report 2) Case study 2) 5%
and foreign languages positive attitude and
for international ethics when using
hospitality English in written
organisations work and oral

communication

during class

discussions on

theories and

concepts.
PLO 3.2 CLO 3. 1) Discussions; 1) In-class activity | 1)5%
Develop business Apply deliberate Theories and 2) Case study 2)10%
models and rational thinking Concepts, 3) Final exam 3)10%
and plans in the by proposing 2) Written report
hospitality industry. creative business

ideas and

operational internal
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sustainable
solutions to
problems in the
hospitality and

tourism industry.

PLO 5 CLO 4 1) Discussion 1) In class activity |1) 5%
Demonstrate Global Apply a global code |2) Reflection paper | 2) Quiz 2) 10%
Code of Ethics by of ethics for tourism 3) Final exam 3) 5%

UNWTO, sustainability, in conducting
moral business.
principles and the
University’s corporate
culture of “For the

benefits of mankind”.

PLO 6 CLO5 1) Presentation 1) Project 1) 20%
Collaborates with Show self-respect, a Assignment
others to work within positive attitude and

international hospitality | ethics when working

organisations. on group projects.

* nseiiumsUsuugesedvilumndvudenas vievanividununeTmuinisvemaiena
vanges ludasssysanIsiseusseaunangss

10.4 9rnsdaeu (seylvgonnaovivde 4)
KANAPOT KALNAOVAKUL
RAMIL ALFECHE  RAVANES

10.5 iAsesllawazgunsalildusenaunisiseunisaeu
PowerPoint Presentation
Handout (Case Study)

10.6 wifsdesmsnsansuasgudeyailiussnounsiSounsaeu (Jouuvvussanynsuiildidy
UIMIFIVYDIFIYIIY))
TextBooks:
1. Tourism Management, Third Edition (David Weaver, Laura Lawton)
2. Sustainable Tourism, Marketing Perspective (Victor T.C Middleton with Rebecca Hawkins)
3. Hotel Sustainability Basics-Toolkit Case Study: Environmentally Sustainable Hotel
Operations (Shangri-La Hotel Case Study, by: Glenn Baxter and Panarat Srisaen)
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Video: Singapore Green Plan 2030 https://www.youtube.com/watch?v=oNFeOl7pW9s)
Sustainability in the hospitality industry, Principles of Sustaianable Operations, Third Edition
(Willy Legrand, Philip Sloan, Joseph, S.Chen)

6. Modern Hotel Operations Management, First Edition (Michael N. Chibili (Ed.))
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