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Agenda for the International Quality Standard Seminar UNWTO.TedQual (New revision)

Location: The Faculty of Hospitality and Tourism, Prince of Songkla University (Thailand)

Seminar days: 15-17" June 2026
By Mr. Antonio Carles Ramirez

Day 1: 15" of June (Monday)

Place (to be
Time completed by the Assigned persons Subjects/Objectives
Programme)
Management team (Assoc.Prof.Dr.Pornpisanu,
Assoc.Prof.Dr. Tatiyaporn, Assoc.Prof.Dr.Kullada, . . . .
09.00 - 09.30 FHT — Fuang-Fah Assoc.Prof.Dr.Chayanon, Asst.Prof.Dr.Kanapot, g’é@’dgggﬁg g;mz%z;;;’ggg'fo”f; ?nvervgevt;of
‘ ‘ mesting room Dr.Krittabhas, Dr.Patthawee, , Asst.Prof.Dr.Kris, il o urism, and the
; seminar’'s agenda.
Dr.Chatchawan, Mr.Colin,
Assoc.Prof.Dr.Panuwat, Ms. Amornrat)
Management team (Assoc.Prof.Dr.Pornpisany, | nwoduction to the Seminar.
Assoc.Prof.Dr. Tatiyaporn, Assoc.Prof.Dr.Kullada,
Assoc.Prof.Dr.Chayanon, Asst.Prof.Dr.Kanapof, | Explanation of the details related to the
09.30 - 10.00 Smart Classroom Dr.Krittabhas, Dr.Patthawee, , Asst.Prof.Dr.Kris, | programme, agenda, and objectives, and the
Dr.Chatchawan, Mr.Colin, dynamics of it.
Assoc. Prof.Dr.Panuwal, Ms. Amornrat), B L.
Lecturers, and staff Introduction of the participants
10.00—10.15 =" — Coffee / Tea Break
Management team (Assoc.Prof.Dr.Pornpisanu,
Assoc.Prof.Dr. Tatiyaporn, Assoc.Prof.Dr.Kullada, .
Assoc.Prof. Dr.Chayanon, Asst.Prof.Dr.Kanapot, | UPdates on TedQual Criteria.
10.15- 12.00 = Dr.Krittabhas, Dr.Paithawee, , Asst.Prof.Dr.Kris, | pevised requirements in the latest TedQual
Dr.Chatchawan, Mr.Colin, framework.
Assoc. Prof.Dr.Panuwat, Ms. Amornrat),
Lecturers, and staff
12.00 - 13.00 Banyen meeting room Management team Lunch Break
Management team (Assoc.Prof.Dr.Pornpisanu,
Assoc.Prof.Dr. Tatiyaporn, Assoc.Prof.Dr.Kullada, | (Continued)
Assoc.Prof.Dr.Chayanon, Asst.Prof.Dr.Kanapot,
13.30 - 15.00 Smart Classroom Dr.Krittabhas, Dr.Patthawee, , Asst.Prof.Dr.Kris, | Updates on TedQual Criteria.
Dr.Chatchawan, Mr.Colin, Revised requirements in the latest TedQual
Assoc. Prof.Dr.Panuwat, Ms. Amornrat), framework.
Lecturers, and staff
15.00 - 15.15 =" =" Coffee / Tea Break
Best Practices.
16.15-17.00 =" Management team and Lectures (Teaching staff) Examples from other universities could provide
insights or useful models for PSU.
17.30 - 20.30 Restaurant Management team Dinner
Day 2: 16" of June (Tuesday)
Time Place Assigned persons Subjects/Objectives
(Continued)
09.00 - 10.30 Smart Classroom Management team and Lectures (Teaching staff) | Best Practices.

Examples from other universities could provide
insights or useful models for PSU.




Coffee / Tea Break

10.45-12.15 =" Staff personnel and Lecturers Enhancing Academic Quality.
Strategies to foster collaboration between staff and
teachers to strengthen understanding and thus
maintain high academic quality.
12.15-13.15 Banyen meeting room Management team Lunch Break
(Continued) - Interactive session
13.30 - 15.00 Smart Classroom Staff personnel and Lecturers Enhancing Academic Quality.
Strategies to foster collaboration between staff and
teachers to strengthen understanding and thus
maintain high academic quality.
15:00 - 15:15 =" = Coffee / Tea Break
(Continued) — Interactive session
15:15-17:00 =~ Staff personnel and Lecturers Enhancing Academic Quality. l
Strategies to foster collaboration between staff and
teachers to strengthen understanding and thus |
maintain high academic quality.
17.00 - 17.30 L Management team, Staff personnel, and Conclusions of the day: Questions and
‘ ’ Lecturers answers
B Assoc. Prof.Dr. Tatiyaporn,
16.00 - 20.30 Restaurant Assoc. Prof. Dr.Kullada, Dinner
Day 3: 17" of June (Wednesday)
Time Place Assigned persons Subjects/Objectives
Graduate programme team
(Assoc.Prof.Dr.Chayanon, Assoc. Graduate programme Engagement,
09.00 - 10.30 Smart Classroom Prof.Dr.Panuwat, Ms.Laddawan, Mr.Pasakorn,
Ms.Charutda) Advantages joining the TedQual certification
process for graduate programmes.
10.30 - 10.45 u_m u_n
- Break
(Continued)
Graduate programme team
. (Assoc.Prof.Dr.Chayanon, Assoc. Graduate programme Engagement
10.45-12.15 = Prof.Dr.Panuwat, Ms.Laddawan, Mr.Pasakorn, prog 939 ’
Ms.Charutda
) Advantages joining the TedQual certification
process for graduate programmes.




Assoc.Prof.Dr.Pornpisanu,

Banyen meeting room | Assoc.Prof,Dr.Chayanon, Assoc. Lunch Break

12.15-13.15 Prof.Dr.Panuwat
(INNO4Tourism INFO Day)

13.30- 14.30 Smart Classroom Participants from Industry, Academic Staff, and

Students Sharing how GCET is incorporated in sustainable

tourism.
Facilities tour.

15.00 - 16.00 FHT/ Campus Management team, PR team Visit the institution's infrastructure and facilities,

focusing on the following areas: classrooms;
management/planning; student support offices
(administration, employment, internships,
interchanges, efc.); library; computer and language
labs; sports facilities, etc.

Remarks: The schedule is subject to change.




