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N FACULTY OF HOSPITALITY AND TOURISM
PRINCE OF SONGKLA UNIVERSITY, PHUKET CAMPUS

31891UH3UNAN159ATAI9N3 / Project Summary Report

1. #alA39n13 / Project name TAsumsWRIAuAINMsSANIsEAUNENgAIALNMINNIATEINEING  (TedQual)
athadafiy

2. Yuuazaanfidalasams / Implementation date and time ...18-23 WOuA1AN 2565

iuldmruueu / As planned

0 Giwfiulumauuwy / Not as planned (52yinnwna/Reason)

3. gowfdalasens / Project location

...Smart Classroom..AMNENITUINITUAZNIINANLANT Las Four Points by Sheraton Phuket Patong Beach

Resort....
WiuTumisuny / As planned

] Tadufnlumnusy / Not as planned (szinBWa/Reason)

4. ImguszauAlAsanis / Project objectives

1. aduddunmsanszaumsusziuamunmnsinuszaunangnslae !
! g U33q / Reached [ Talus3q / Not reached

MITUTAIANNINNITANINIEAUNSNGRTINNUIENIUITENEINS
UNWTO.TedQual

2. Waldiuladnmuimsnanimmsinunssaundngnsindnlsating wyta | Heschied LI Bhussa Fiict rensched

satliagkaziviy MNLEINIG 289 UNWTO.TedQual

3. iafludaamalunsifinlamadugiauainsalssng uazad wisa FReachied Tl Trussg 7 Kot rescksd

anaiivunmdldifuane 9 muukugnsAanif 3 zaganzy

5. fiindaulATINTT / Participants

Gender WAYNH / Male .19. AW/ppl 388a%/%. 48.72 LWANAY/ Female .20.. AW/ppl Sauay/ % 51.28

\WAEW 9 / Others ... AW/ppl 38HA/%. ... Tais¥y/ not specify ... AW/ppl Fasaz/ %

Nationality Ine/ Thai ..29.. AW/ppl 3881a2/%...74.36... F1F/Foreign ..10.. AW/ppl Sauas/ % 25.64

(3= / specify, if applicable)

Age #1N31 18 T 7 Under 18 years ... AW/ppl 3a888/%......

18 - 25 1 / 18-25 years ... AY/ppl 308182/%......
26 — 40 U / 18-25 years ... AU/ppl 30882/%......
41 1l / Over 41 years ... AW/ppl T08183/%......

57891uF5UHAN15AATATANTS / Project Summary Report Page 1




6. aunalszfiuuazAnnAaiutagiirsinlasens

PuUHETINlATINIINeNNA / Number of participant ...39.. AW / ppl

TWIUERaULUUUszLY / Number of evaluator ..25.. AW /ppl 3888%/%...61.10...

aslwadszfiumuinguszauAnazanudaiuaaagiiisanlasents wuuAianudseiiiv)

7. vuilsguaaulAsunis / Project Budget

(1 Tasuduaduayuniauan / External funded project

\inandus el / Internal funded project

_ Uszununms 83 dausig
918017 / Description
Budgeted Actual Variance amount
5785 / Revenue - -

ATRaULNY / Compensation

30,000.00 un

30,000.00 1

A ldaan / Expenses

160,350.00 U

134,606.50 U

25,743.50 Un

A13&A / Material cost *

5,000.00 U

3,200.00 U

1,800.00 U

ANEIsNLHBNUSNNTITIMS (d)

Academic Services fee (if any)

594518318 / Net expenditure

195,350.00 U

167,806.50 UM

27.543.50 U

‘iﬂﬂ%’ﬂ&jﬂ'ﬁ / Net operating income

nNEnE / Remarks

TEuaTUHan15anlATING / Project Summary Report

Page 2




9. #5UnW3IuTATINTS / Overall project evaluation

igmﬁiu‘l:ﬁi\im‘a‘ / Project strength

Wiguingina

gANiA3U5ul59lA3UNTS / Area for improvement

3 ar P o L) 1 |- b4 s
A23aA IR NausHINa 19138 ﬂ?u1ﬂ§gﬂ’]34'ﬁ§]l.‘ﬂ"llﬂ11ﬂ avAilsznau

10. nianguUsznaun1sagUualasunas / Attached evidences
1. niludFazaaydfuazsuazidunlasuns/ Project approval memorandum and details

2. udagiindanlasams / List of participants

§AMYN318U / Prepared by E{3579318974 / Reviewed by
(..wwanfnen Useiid e aane....) (.. MIHAMHA MALIIMNAE......)
Wanhiuimssunalddungnig savAUARhauIIsHAzUsEAUAMAIN

F1HIUAUNANIIALATANTT / Project Summary Report Page 3
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I FACULTY OF HOSPITALITY AND TOURISM
PRINCE OF SONGKLA UNIVERSITY, PHUKET CAMPUS

wuudsifiulasems
International Quality Standard Seminar: TasanmsNRIVIANANMSANESEAUNANGAT
AELAMANIRAIFINEING (TedQual)

Instruction: Please identify the score to reflect your opinions/perceptions about each topic of

workshops in the seminar and/or provide any suggestions.

o g’ ° o - = w = < ' § Y a 3
Aruag TusaviaIaonang tiananludanfiaseiuAuAALANI2YYITN TIAUNNNEZANTEALUANARLAY

oo o
qAau

maudl 1
1. WA - Gender

714 - Male

- wdiv - Female

2. d@18d1U - Category
au321n1g - Lecturer
auaduayy - Support staff

nauﬁ 2 ﬁ'l'uﬂ'l'ml.ﬁ'l'limazﬂ'ﬁﬂ:isqnﬂ*lﬁ - Application of the course seminar knowledge
1 - Did not understand at all 7 - Understood very well

Yiata (Topic) 1 2 | 3 4 5 6 7

2
=]

1. mudianuilaluanudAguaanisduuunaiell

Aaun1sausuat1ils - How much did you
understand the importance of this training and

workshop prior to the seminar?

2. udianunlalumnudAgaasnisdunun e
naun1sausNatngls How much do you understand
the importance of this training and workshop

after the seminar?

i'\ﬂ\ﬂua‘qﬂmaﬂ’liﬁ'ﬂiﬂmn’l‘i / Project Summary Report Page 4




o ' P w oA o ' ¢
aaufl 3 viwdianudlasadamuaringussaedlunsaznszuaunts maunamiauawhlsunsuaag

TedQual - How satisfied are you with your understanding of the requirements and objectives of each
process within the UNWTO TedQual system?

1 - Not satisfied, 4 - Satisfied, 7 - Very satisfied, 8 - N/A (not attend this part)

#ta (Topic) 1 12| 3| 4 5 6 | 7| 8

1. Process 1 (Area#1) Employers

2. Process 2 (Area#2) The Student

3. Process 3 (Area#3) The Curriculum &

Pedagogical System

4. Process 4 {Area#4) The Faculty

5. Process 5 (Area#5) The Management

6. Process 6 (Area#6) Accomplishment of the

Global Code of Ethics for Tourism

maufl 4 vumunsalsegnilianuilunsaznszuiums Widulsslamisanisiusnniasatials - How
much of your knowledge of each TedQual process can you apply to (the benefit) your work?
1 - Not satisfied, 4 - Satisfied, 7 - Very satisfied, 8 - N/A (not attend this part)

ata (Topic) 1 2 | 3| 4 5 6 | 7| 8

1. Process 1 (Area#1) Employers

2. Process 2 (Area#2) The Student

3. Process 3 (Area#3) The Curriculum &
Pedagogical System

4. Process 4 (Area#4) The Faculty

5. Process 5 (Area#5) The Management

6. Process 6 (Area#6) Accomplishment of the

Global Code of Ethics for Tourism

euETUNaNsTAlATINTG / Project Summary Report Page 5




o P~ v & ar . 2 " s s
pauf 5 AnuRanalalumunssuIunsuasiunaunNIsIAIIL Satisfaction with the organisation of this
seminar

1 - Not satisfied, 4 - Satisfied, 7 - Very satisfied, 8 - N/A (not attend this part)

¥atia (Topic) 11 2|3/ 4 5 6 | 7| 8

1. asUszTndunudalantinnauwizulasenis

Promotion of the seminar is suitable

2. mMIfaralszaumunauiauLazsznInlaATinig
Coordination of staff before / during the

seminar is suitable

3. ASEIUILANUFEAINABILEMINT Staff

facilitation of the seminar is suitable

o - v oo
naufl 6 ANuATwalaluAuIngns uasgluuumsduuun Satisfaction with the speaker and the way

seminar was conducted

1 - Not satisfied, 4 - Satisfied, 7 - Very satisfied, 8 - N/A (not attend this part)

218 (Topic) 1 2| 3| 4 5 6 | 7 | 8

1. Anensfianuiineiiuiitaiussens Guest
speaker was knowledgeable about the

TedQual system

2. Anensarunsaadunaiiiann Aaguinian Guest
speaker provided detailed information related

to the participants' questions.

3. dalamalvdnatuuazmauilyni Guest speaker
provided enough time for questions and

answers

4. tand1suaziausznaunisussenataay i lade
The handout provided is useful and easy to

understand

5. AMINHNZANZANIULUUNTANNYY (UTTENHUAS
w1angu) The appropriateness of conducting

the seminar: lecture + workshop

TeudsUnan13dnlAseNTs / Project Summary Report Page 6




maufl 7 Anufonalaluduiusruinanudzaan (Satisfaction of the facilities and location)
1 - Not satisfied, 4 - Satisfied, 7 - Very satisfied, 8 - N/A (not attend this part)

¥iatia (Topic) 1 2| 3|4 |56

1. ANUIANIZENZaNAOUT (Hag Smart) -

Appropriateness of venues (Smart Classroom,
FHT building)

2. mwmmzamaaamuﬁ (Ii\‘iLLilJ Four Point) -
Appropriateness of venue (at Four Points by

Sheraton Phuket Patong Beach Resort)

3. ANMUNNITANIAIAINITIN (TANLY) -
Appropriateness of coffee / lunch breaks (at
FHT building)

4. AMUANITANADIDINITIN/AIHITNATTY (ﬁ
15uusy) - Appropriateness of coffee / lunch
break (at Four Points by Sheraton Phuket
Patong Beach Resort)

5. anuwianuasqunsailamiayinsal Mamey) -
Readiness of visual/ audio system (at FHT
building)

6. ANunianzavgunseilaniimyinsal (lsousw) -
Readiness of visual/ audio system (at Four
Points by Sheraton Phuket Patong Beach
Resort)

7. anufunalalagsinzagiiniiulasens

(Overall satisfaction of attendance and

participation)

FevUEFUNaN139AlATAANS / Project Summary Report Page 7




ualszsliulasanas
International Quality Standard Seminar: Tasan1sWRIUIAMAIMNANSANMTEAUNENgRT
AELNUANIRIFINEING (TedQual)

nauﬁ 1
1. WA - Gender

@ 1 - Male
® vidlo - Female

2. #1897U - Category

@ 1079 - Lecturer
@ awusviusyy - Support staff

naufl 2 FuAnuitlauasnsussynald - Application of the course seminar knowledge

1 - Did not understand at all 7 - Understood very well

i - [ ar & A 1 i
1. vufimnutinlaluanudAgeasnisduuuiaiell naunmsausuatals - How much did you

understand the importance of this training and workshop prior to the seminar?

5 (26.3%)

1 (5.3%) 0(0%)

2 (10.5%)

1 2 3 4 5

‘iﬂﬂmuﬁ‘gﬂwamﬁmim\imi / Project Summary Report Page 8




1 = [ 4 ar 3 J -« 1
2. vullamuilaluanudAgaaensduuuiaieil naunsausuatals How much do you

understand the importance of this training and workshop after the seminar?

3 (15.8%)
2 (10.5%)

0 (0%) 0 (0%) 1 (5.3%)

1 2 3 4 5

o | o 'Y -3 ar 1 4
Raun 3 m'uun'.l'lmﬁ'fl.immuamuas'aﬂqﬂ‘szﬂﬂﬁluumazn‘:suwn'rs mmnmnqmmwmmnmuau
TedQual - How satisfied are you with your understanding of the requirements and objectives of each
process within the UNWTO TedQual system?

Process 1 (Area#1) Employers

8 8
(42.1%)

0 (0%) 0 (0%) 0 (0%)
| I |

1 2 3

Process 2 (Area#2) The Student

(21.1%)

0 (0%) 0(0%) 0 (0%)

A i

1 2 3 4 5 6 7 8

EduEgUNaN5dAlATANNS / Project Summary Report Page 9




Process 3 (Area#3) The Curriculum & Pedagogical System

8
6
4
4
0
(21.1%) 3 @
2 (15.8%) (15.8%)
0 (0%) 0 (0%) 0 (0%}

0 ‘ : ‘

1 2 3 4 5 6 7 8

Process 4 (Area#4) The Faculty

8
6
4
(21.1%)
D
0 (0%) 0(0%) 0 (0%)
0 |
1 2 3 4 5 6 7 8

Process 5 (Area#5) The Management

6
4
3
2 o (15.8%)
0 (0%) 0 (0%) 0 (0%)
0 | i i
1 2 3

8 8
(42.1%)

6

4

2

0 (0%) 0(0%) 1 (5.3%) 1 (5.3%)
0 | ‘
1 2 3 4 5 6 7 8

EUAFUNANITIALATINNG / Project Summary Report Page 10




naudl 4 viusmansadsegndlianuiluwsaznsziaums Widvusslemidamsinusnndasatiels - How
much of your knowledge of each TedQual process can you apply to (the benefit) your work?

1 - Not satisfied, 4 - Satisfied, 7 - Very satisfied, 8 - N/A (not attend this part)

Process 1 (Area#1) Employers

8

2
(10.5%)

0 (0%) 1(5.3%) 0 (0%)

1 2 3 4 5 6 7 8

Process 2 (Area#2) The Student

8

0(0%) 3% 0(0%)

1 2 3

Process 3 (Area#3) The Curriculum & Pedagogical System

6
(31.6%)

3

5 (15.8%)
0 | |
1 2 3 4

$189UFFUNANNTIAIATINNT / Project Summary Report Page 11




Process 4 (Area#4) The Faculty

8

2
(10.5%)

Process 5 (Area#5) The Management

8
(42.1%)

3
(15.8%)

1 (5.3%)

(26.3%)

3
(15.8%)

0(0%)

i’lﬂmuﬁqﬂwan’liﬁ'ﬂﬂwms / Project Summary Report Page 12




o = w & o : . - 5 . P
nauf 5 AnuianalaluAIunIzuIUNMILALIUMBUNITIAINU Satisfaction with the organisation of this

seminar

1 - Not satisfied, 4 - Satisfied, 7 - Very satisfied, 8 - N/A (not attend this part)

1. msUszrndunudaluntiinauisulaAsanis Promotion of the seminar is suitable

15

3 (12%)

1 2 3 4 5 6 7 8

2. mifiasadszaunnunauBuuazszninlaTenig Coordination of staff before / during the

seminar is suitable

10.0
75
6 (24%)

50 5 (20%)
25

8% 2 (8%

2ER) 0 (0%) k) 0 (0%) 0(0%)

0.0 : : -

1 2 3 4 5 6 7 8

° » & o i 4 N . %
3. MIaaANNFACAINTALATNUIN Staff facilitation of the seminar is suitable

10.0
9 (36%)

75

2 5 (20%)

2.5

2 (8%
0 (0%) 0 (0%) 0 (0%) 0 (0%)
0.0 t i | i

1 2 3 4 5

EUFFUNANNIIATATINTT / Project Summary Report Page 13




maufl 6 mnufawalalumuinens uazgluuunsduuun Satisfaction with the speaker and the way
seminar was conducted
1 - Not satisfied, 4 - Satisfied, 7 - Very satisfied, 8 - N/A (not attend this part)

- - v o o e ¥ o
1. IMENTUANUFLALINUNIABNUIIAUNY Guest speaker was knowledgeable about the TedQual
system

15

10

1 (4%)

1 2 3 4 5

0 (0%) 0 (0]%} 0 (0%) 0 (0%)

- - 4!’ 1 4 1 . . - .
2. Anmnsaursaadunelianilaatvtalay Guest speaker provided detailed information

related to the participants' questions.

15

10

4 (16%)

2 (8%)

0 (0%) 0 (0%)
i |

0 (0%)

1 2 3 4 5 6 7 8

3. tT.InIan'na'lﬁ'i‘nnmuasmauﬂmm Guest speaker provided enough time for questions and

answers

10

1 (4%) 1(4%) 1 (4%)

0 (0%) 0 (0%) 0 (0%)

1 2 3 4 5 6 7 8

FUUETUNANISTIALATINTS / Project Summary Report Page 14




nasuazdalsnaunisussenafaian Winladhe The handout provided is useful and easy

4.

to understand
15

10

5

1(4%) 1 (4%)
0 (0%) 0 (0%) 2 (8%)
o — N i I
1 2 3 4 5 6 7 8
5. m’mmu’ma’u‘unugﬂ wuunSENUUN (U‘I‘ir.l'ltluazulf\lniiu) The appropriateness of conducting

the seminar: lecture + workshop

15

10

1 (4%)
0(0%) 0 (0%) 0 (0%) 2 (8%)
(e — | . :
1 2 3 4 5 6 7 8

Aauf 7 AnuianwalaluduBusulananudsaan (Satisfaction of the facilities and location)
1 - Not satisfied, 4 - Satisfied, 7 - Very satisfied, 8 - N/A (not attend this part)

1. mwmmsﬁuuaus{muﬁ (Aav Smart) - Appropriateness of venues (Smart Classroom, FHT

building)

1 (4%)

i’lﬂﬂ’ma';ﬂwaﬂ’ﬁﬁ'mimuﬂ’ﬁ / Project Summary Report Page 15




2. n’nummzauuauamuﬁ (Tswusu Four Point) - Appropriateness of venue (at Four Points by

Sheraton Phuket Patong Beach Resort)

13
(52%)
10

0 (0%) 0 (0%) 0 (0%) 0 (0%) 0(0%)

1 2 3 4 5 6 7 8

3. AMUNUISFENAAIATNITIN (ﬁ AfMEY) - Appropriateness of coffee / lunch breaks (at FHT
building)

15

10

3 (12%)
0 (0%) 0 (0%) 0 (0%) 0 (0%)
0 1 i i i

1 2 3 4 5 6 7 8

] ar = .
4. ANMUMNITHENIDIAINIITINN/aM1Inandu (MTsuusn) - Appropriateness of coffee / lunch

break (at Four Points by Sheraton Phuket Patong Beach Resort)

0 (0%) ¢ (0_%) 0 (0%) 0 (0%) 0 (0%)

1 2 3 4 5

FEUFTUNANTTIATATINNT / Project Summary Report Page 16




5. n'nuw"s'aumuqﬂnsm"‘[ﬂmﬁ‘ﬁuﬂns:ﬁ (ﬁﬂﬁuz'i) - Readiness of visual/ audio system (at FHT
building)

15

10

4 (16%)
0(0%) 0 (0%) 0 (0%) 0 (0%)

0 - : ;

1 2 3 4 5 6 7 8

6. AunTanaavgUnsallamimydnsel (Al39usn) - Readiness of visual/ audio system (at Four

Points by Sheraton Phuket Patong Beach Resort)

0(0%) 0 (0%) 0(0%) 0 (0%) 0(0%)
{ | ! i

1 2 3 4 5 6 7 8

7. anufiamnalalasmuraugiinianlasunis (Overall satisfaction of attendance and

participation)
15
10 11 (44%)
5
o (Q%) 0 (q%} 0 (0%)
O i
1 2 3

ﬁ’\ﬂdmagﬂwam‘ﬁmtmami / Project Summary Report Page 17
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1. Personal details

——

~ | Antonio Carles Ramirez

| Spanish

;J Spanish, English, French, Portuguese, Italian, German, Valencian.

2. Education

Bachelor Studies: Faculty of Economics, Valencia University (Spain).

Master Studies: Quality and Financial Auditing.

3. Teaching Services

Master International Tourism Management Programme - Polytechnic University of Valencia
(Spain)

Module: Tourism Quality Management: Period 2002-2006

4. Other developing and teaching services

Period 1996-2022

My relationship with the tourism industry began in the year 1996, developing a Quality Control
system for the processes to be followed at the Official Spanish Tourism Offices.

In the year 2000 my collaboration with the World Tourism Organisation started developing the
quality approach for the tourism management at destinations and participating in the



UNWTO Academy relationship Short CURRICULUM VITAE

Antonio Carles — April 2022

Personal email: tonycarles@hotmail.com

construction of a System to certify Tourism University Programmes that meet the required
UNWTO quality standards, the Tedqual System.

As TedQual UNWTO Auditor

Biographic details in relation to UNWTO Academy:

Since 2004, carrying audit certification reviews around the world, in Universities that deliver
Tourism programmes, such as: Excelia (France), Bournemouth (England), Nebrija (Madrid-
Spain), Bologna (ltaly), Quebec (Canada), Breda (Holland) and many others in different
countries, like: Portugal, Slovenia, Mexico, Colombia, Ecuador, Indonesia, New Zealand, China,
Georgia, Macao, Japan, Jordan, India, Switzerland, Macedonia, Oman, Perd, Thailand ...

5. Other responsibilities.

in 2018 became a member of the TedQual Advisory Board and since 2011 participate as External
Auditor for the A3ES (Agéncia de Avaliagdo e Acreditagdo do Ensino Superior) _ Portugal.
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