|
wuuvasunmsaalEuassEfiUssyy
° a 1 o
ANZNTINNTTUITIINTIUMIAMSMTUINTUASNIIMBILNET
a d o o [ o 1 a a
Fav gaduananuiiasunisiansangamnuasuniinmeinns g wangeel fueigna

AMALTuN

Aot wianguel  Julasena winuuiiunala dunidsanansd Janudszaea
wamuawammﬁawaﬁwumLsi’ﬁLLmJ\ﬂQﬁmmamﬂmiﬁ A12137UIM135503 (6802) MmN UsennA
n.W.a. 1384 nannaALazdsnisiarsaussuyAnalia1sasILrYe fdiamansIansd sav

ANERAI12158 ANERAII915E W.A. 2564

8 d ¥ o o | 4
tumaunlaaniiunmsliuas

Wagan wienquel  dulasqna wilneulusals sundeanansd 1a5uns
WAL FUNIATEIUANTIOUZANNTIUAINEN A AIAAIUATUNS SEAUATNNA15E BausiTufl 30

[ 1

WOAINIEW 2563 MINUSENIANTIINGIALFIAAIUASUNS 1389 WY AYANANSHENGUINTZIU

a

(4
o =

AUTIOULANTHUNAINENFUTIAAUATUNS Uen1A 8l TUN 25 UNTIAN 2564 Aatiu FulAaATn
‘nﬁ’\j?{awammuaumswﬁwaﬂsmﬁumqynsauuﬁmsgﬁu dussauUzanansd
UNINLNABFIZATUATUNS (PSU-TPSF) 1ialsenaun1stiuzafInumsInndan1adznn1g wnu

wuulseiunanisdau luaiuh 3 2ad n.nW.a.03

tayalsznaunisiansan
1. ffufindl u.a. 302.1/65-2461 au¥ufl 28 fguiau 2565 1309 LaUAHANULAE
DANUABIUNYY JEI8FAIERII915E
2. UsznA n.w.a. 1380 ndnnuALasiinisRansaiuduiuyanaliisg
FUANY H28AaR9197198 I09AARII9E AERTIT3E W.A. 2564
3. sudagnunmyd

UsziauReIsan
1. WNAI90I5USANRSUEITHLAZATTUIUITUNIALING
2. WATUUBNANENTIAMIA LN UL AUHAIIUNINTEINITHALAILEITULAY

233UIUITUNIILING AT1UIU 6 AU d158d 2 AU



SRS

Uvunndandu

AU UNIUUEYSANE AMZNNTUSAISLATNNSYauLis) 6868

i u.a. 302.1/65- 2404p" Jul 9Tigurau 2565

@ )

1389 LHUANAINLAAZAM LA LANY A8 ANERIIR15E

U

P8Y  ANUAANMEAISUSNISLAZNTY aLTien

A8dIWId wranqual Autaiana wineuiusald srunyuanansd Saqau

|

UszauAzatauanasIuiiagamnuamiunie gdaaransianss #1277 91U31155379 (6802) mu

ay

o1

Uszniel n.w.a. ISaundninaiuaziinisionsanwseivyanaldsiuediuniy gdaamansianse

au

SANAENSIANTE ANFRATIATH W.A. 2564 U

v
=1

Tun1stl i lAuuunauiiagaf I vuar WrEY muda 1-5 s

1. WUUA12A5UNYSRASNAAUARILANININITINSG (N.W.0. 03 d2UT 1 - 2)

2. WaUszIllumINNTAUANTIONLANTIUNINENF B AIBA1UATUNS (PSU-TPSF)
nsdsiaiflaali 2

3 wamumn*"a‘d'}nﬁﬁtauaL'ﬁ"aﬂisnaumsﬁmsmﬂﬁi"\t,l,mi\ni‘zi"mmamqmiﬁ
Uszinnuanuidde luda 4.1.1.1 waz 4.1.1.2 lunuudizay Tuda 1

4. wuukanunangIunsiaIunlunawiznig

5. WUUIUTAVRIHETINLATDIILIUTIUNINIZINAG

6. wuuntduRaudunnuiszaed 3aunssuidayaiisadunisaarinunsuniemng

d1n13

FuFauniallsansiunaziansan azllunszanbe

ﬁ%\x mmu?c"w @,‘nu 70)O?HM§' lefr) \.R WMT S
\Rohke Masno mnqsmf wiser b k1Y /#/ —
N L0 LR MU R 0Ty v Wt iuroriaie sty wo (mﬂnqwm Fuiasana)
A et Aéawi'\rtwwmf AT dsvarmpn 219756

Nv.0. 03 K%G&; @?J‘)W‘/"UWLYW(‘J&'LHHAQUmnwﬂumﬁ"d
wnl "l@ﬁmm»e«) 510 oS BS U o) n

Woron @, .

Moot Gumsihibgs el

L)
i N33 st a4 5 oh

9% Sub{




NaIsSUSENOUNISYISUWIISAUIANKUAGIUKLUYNIY
3¥1n1S

dIUKUY GE29AITASI0ISY
lag35und
tuanv1331 USKISSSAD (6802)

yov Ungngual Juwsuna
AIUKUD 919159

JFona WV INNISVANISNISUSAIS
AfU=NISUSAISWarnIsnavlngd
UKY3ng1dgavvaluasuns Snewania






WUUAUDSUNISWIISUNIATKUQAIULKUD
n1v3s1nasnd (U



LANAISHULNLUTENIA NN.B.
1329 UANLNUNHAZIBNITHATULEIAIL AAR LAANSIALALS

éﬂ'ﬁﬂﬁ’]ﬂﬁlﬁ’l@’]ié 5@@?1’\’61615’]"4’1%‘87 LL@SFI’]ZQ[FI%"]Q’]SET W.A.2564

1. LULANYBSUNTISRANTUIAIWUAFIRWUINIITINgN LU

AIUN 1 LULLSZIRAIUALRENRINUNIITING

WULUSEIRFIUALAZHAUNNIEINNG
|RaramsIAwAL é’ﬁfmmﬂmqmiﬁ
Tnedsinm
Tugnu3en Ysunegsna (6802)
289 WENGHH AULASYNA
FNA  F1WNATINNTAANITNITLENNS

AMIENNTUSNNTUAZN1SV AT NWIINENAERIVRIUATUNS ?mmwmglﬁm

1. UszdFaausin

N.N.8. 03

1.1 41 heu Uifim 3 HANAN 2526
12818 39 1
1.3 NMIAnwIzALgANANE
ATUY B T w.a. ‘T’%@‘LI %mmuﬁﬂmm:ﬂa‘:mﬂ ]
1.3.1 | Master of Professional 2553 The Australian National University,
Accounting Canberra, Australia
(Coursework)
1.3.2 | Master of Business 2551 The Australian National University,
(Coursework) Canberra, Australia

2. Uszdmnasiusmnig
2.1 Tilaqiiuansesinumiia a1ansel
FURUAaU 28,120 LN
2.2 IFFuusasalsinsesnumitenansd ieduit 19 Wew nuaiud e, 2561
2.3 IFuuseialimnsasumisddamanaanse (atAaUnfA/AzRuam)
TUBNYITT e IR
oS VAR WAL e
2.4 |85 uNTUAIETlTAN T uMiasasAnanansd  (TaedsunF/ATRy)
TURNUNTT .ot R s e

A o A -
WHRMUN...... ABU. . U 1 Y T



=) A
214971017 4 U 4 1haU

2.5 FNUMUIBU

2.6 MeldEdhiinensluilszpAameszaungd waznisldfunisendessyAuwWTg
2w (Wamszydeyadaunds s 1)
2 < T U U T OO OTO PP PP PTP SISV PPPPS S

3. Arsdnutauuaa 3 1

3.1 uUgaid
P meRaiiaey Faluadilant Hagaumail
msAnen

U3eyeynsi3 | Principles of Accounting 6 3/2564

13tycunsid | Principles of Accounting 3 2/2564

13yey#3 | Principles of Accounting 3 1/2564

13yeyei3 | Principles of Accounting 6 3/2563

U3yeynsa | Principles of Accounting 3 2/2563

LE‘Q_,ID;IWG“ Information Technology for Hospitality and 5 2/2563
Tourism

13yey i3 | Principles of Accounting (Sec 1) 3 1/2563

13yeyeia | Principles of Accounting (Sec 2) 3 1/2563

ﬂ?‘rgty’lm? Information Technology for Hospitality and 5 1/2563
Tourism

1B3oyey"e3 | Principles of Accounting 6 3/2562

Utyeynsid | Principles of Accounting 3 2/2562

ﬂ?n&lfyﬂﬂ? information Technology for Hospitality and 5 212562
Tourism

13tycynsid | Principles of Accounting 3 1/2562

Lﬁmwry’\m? Information Technology for Hospitality and 5 1/2562
Tourism

13yeyneid | Account & Finance for Hospitality Industry 3 1/2562




3.2 U348

Sincharoenkul, K; Sangkaew N. (2022). Mitigating Tourism Seasonality: An Explanatory
Sequential Analysis of TripAdvisor on Temple Experiences. A Case Study of Phuket.
International Journal of Tourism Policy, (Accepted, in the production)

(szez10an 2 1)

Fuchs, K; Sincharoenkul, K. (2021). The Status Quo of Sustainable Tourism Development in
Phuket: A Qualitative Assessment. Journal of Environment Management and Tourism,
(Volume XII, Spring, 1(49): 167-172. DOI:10.14505/jemt.v11.3(43).01
(szEZ1981 3 1haw)

Sincharoenkul, K; Tongtep, N. (2022). A Conceptual Framework of the Adaptation of
Edutainment-based Learning in the Flow Theory with the Moderation Effect of
Personality of the Effective Learning in Higher Education. The 10th PSU Education
Conference (pp. 403-413), June 16-17, 2022. Songkhla, Thailand.

(srEzan 3 1Aau)

Sincharoenkul, K; (2022). A conceptual framework of the mediating effect of risk impacts and
the moderation effect of government support on the non-linear crisis management of
hotel operations. APacCHRIE 2022 Conference (pp. 90-91), Sunway University,
Malaysia.

(5781981 3 1ADL)

Sincharoenkul, K; Fuchs, K; Tongtep, N; & Boonlamp, L. (2021). Assessing of Students’
Personalities Towards Active Learning in Hybrid Higher Education. The 9th PSU
Education Conference (online). (pp. 222 - 229). Songkla, Thailand.

(FrE21981 3 (ADL)

Sincharoenkul, K; Tongtep, N; & Boonlamp, L. (2020). Supervised Classification of Board
Games for Active Learning to Enhance Business Knowledge and Skills. 2020 17th
International Conference on Electrical Engineering/Electronics, Computer,
Telecommunications and Information Technology (ECTI-CON). (pp. 665-668). Phuket,
Thailand. DOI: 10.1109/ECTI-CON49241.2020.9158301
(52821981 3 1haw)

Sincharoenkul, K. (2020). An Analysis of Visitor's Highlights and Information Channels Used: A
Study of Phuket. The 23rd International Computer Science and Engineering Conference
(ICSEC 2019). (pp. 54-59). Phuket: College of Computing, Prince of Songkia University,
Phuket Campus. DOI: 10.1109/ICSEC47112.2019.8974791
(5TEL0AN 3 1haw)

Sincharoenkul, K. (2019). A likelihood of information channels used in travel planning for the
first-time and repeated trip: A study of Phuket. APaCHRIE & EuroCHRIE Joint
Conference cum 4th Global Tourism & Hospitality Conference (ApacCHRIE 2019). (pp.



846-858). Hong Kong: School of Hotel & Tourism Management, The Hong Kong
Palytechnic University.

(3LULINAN 3 AW

3.3 IULINITNNGITINNT

1. MBnwswiyuaznsRu 1 2564
TAzannsid3nunss SMEs RlfsuAu@enawuimwRaldnEn Ul TiT (Anenssunig
duaiunratuanunimLIsAnin wesdng ngun 3) NuRdauda Qiin 4w 7 e
veizianaaandlasanis 168 dalue Tudaanan 2 iheu
2. Anennsusseng lufanssuuarlasanIsau Ty
7 2564 anuaw 12 Falus
1l 2563 a1uaK 71 Talug
o . L
1] 2562 AU 24 T2l
3.4 uULiEug
P L = a a i a o o
1. firganuAdneEnmeins AnzAnTLEANTIATNTauian (Jun 1 Jua 2562)
2. fnnnsunuviavsirduel guditmuanudu@aniegsnanisinisuasnisvieinen
AMZANTLENNTUAZNNIVIAATAY (TUR 18 Huieu 2563 - Taqiiy)
3. SnnMTunusasAnLRE aWERuTn AnEuasEnU R
ATIZNNILENNTUAZANTVRdNEN (Fuf 2 BIUNAN 2564 — 29 WHIBU 2565)

3.5 a4 Nfeade

1. gnnananse  anfld 3 dalue dilane (2563 - Taqiii)

4. HAIIUNIEITINIG
4.1 Nmmmﬁmmﬁﬁlmu@Lﬁ:@ﬂszn@umsﬁmsmﬂra‘i"n,mﬂaé’ﬁwmamiﬂmiéf
4.1.1 9UIIE

4.1.1.1 Sincharoenkul, K; Sangkaew N. (2022). Mitigating Tourism Seasonality: An

Explanatory Sequential Analysis of TripAdvisor on Temple Experiences. A Case Study

of Phuket. International Journal of Tourism Policy
anunalunad JussiugauaLiwen (First author)
ag/lugudaya SCOPUS Q4

mAfelinalidmiunsfiaisnnsenivuasuiddeaAansianstiiues

visald
Tlipeld
Q  weld el wa UWAZHANTRATINANN WL IUTTAL. .........c

ANNINDLIN N.9W.8.ATM0)



4.1.1.2 Sincharoenkul, K. (2020). An Analysis of Visitor's Highlights and Information
Channels Used: A Study of Phuket. The 23rd International Computer Science and
Engineering Conference (ICSEC 2019). (pp. 54-59). Phuket: College of Computing,
Prince of Songkla University, Phuket Campus. DOI: 10.1109/ICSEC47112.2019.8974791

ar

anuzfre lunanu gussiugdusuwen (First author)

ag/lugnudayn IEEE Xplore

AseTiwe i dmiunRansansedussituniidosAansnansdiiuan

vidald
X Lieald
O weld (Hel W WAZNANITRANTUNADNINDE WAL ...

ANNINIUTT N.W.2.AUUA)

nauncitnimadszinn Waeuelagdauaiundnaainislauandnsdieds futlsznausae
4 v

o4 A | s e o % Y =l ' . % ) )
Fofusia 0 w.e. Taies unaeiu aruoumidn sy naiid waunsluansarsnisdsanisliszydneg lu
b’ v dl ] ar =4 1
grudeyalasudsznia nae. Tneszyunuimmhizesanuusazlziny AuAnEuzn1sidauianly
AN IAHENaNTLLLTElszAA 1e, wianaszyRtauATINgNandd (citation) uaz Joumal
impact factor

= =l |

Tunsdiiigd@ausaunanany azfessyyimummirfzasanamugnauirinlugiuimatnals
warasunsurasinagua fulsziusduiuuen (first author) uazgilsviugussniia (corresponding author)

Py a %
el sznaun1INanTUInael

185urasindanausinanadafuduanaiaynisenis

m"‘ﬁ'a‘.‘...‘....A.........../__.ﬂ'?i’.‘.’i.......,........,Lffm’wmﬂa‘::fiﬁ

Y

(Wrenguad Fulasyng)
AMULEG ANanTE

i 9% Fau. Y. wa 25



B as Qs s

doud 2 wuulssiiuauaninlaaNTaALILITEN

wussiusese s uia faemansianse
Tuanainn W3vnsgsia (6802)
283 Wieng el AWAINa
£9iA @1113TINNTAANITLTNAT

ADLENNTLENNTUAZNIVIRANEY NN TINENAEEIIATWATUNT IneNaALin

|Fnsanaunuantiianizdmiusum faoaArans1anst WAL
ca a el ae 3 : L v o r-:i [
wenqunl fusdyna udfiauen® (peudouriasuton) muvaninnsiv nne. nmun
s
7
1] ' d I' / o
NG (- WO O Y i
0
(WS‘J“MWW*Q"?#QM)
Qo 1 ¥ o o % o o v -y A = 1
A, JilsAuyanssauiaviihnedsnite hieuwi...
. Q .
S 2% B Y 0
AMNIUET AU T T AL AMUAWT RLRLILLYN

FRansnnudaiiudn wiangunl Austyns Wudfiauandd (g lidhdne).... isz

Yas ] :’/ ¥ o ° 1 k) a
VLmi‘Uﬂ']?LLﬁlJﬁ]\ﬂWﬂWi\W]’]LL‘VﬁN HTNEANARTIRNTE

U

(omtos, Qs wiomighagn

s
L
Aume.. D f"‘“al‘ QA pums ‘R s anfw nodivs ¢

fufh. 98 Feu '&ﬁ wA....0)



d2uf 3 wuudszlunanisaau

ﬂmzmnﬁumnﬁﬂﬂmﬁumamimu ‘lumaﬂszqmétqﬁ ...................... [
L 1T Falne AU LALIAAINAIENITNANTRAN TN AN ATINT
o (TN R BN s seserisinmsssssnnees: WL TTNUNANTAAU THEATN. ...
TARITTN oo eeee e YOS UV UV WAV msrss s ssomsnimssessrsssnseses
e otdodud ypreAINE TR ........ A R BEOTRY). .o
Tunnseau Ha mmw_._._.“ug_._.L':J_gJ,f_“L;J@_ﬂ;)_._._._._._._.:u1_.luuﬁfmmmm’_u@;ﬁfémmmﬁ@mwj?mﬂj_@fﬂﬂmm
P L
(et e )



waus:lluOIUNSOUANSSaAUzD1DISH
UKI3ng1agaovaluasuns
(PSU-TPSF)
ascidottiooUn 2



JunnUanl

duau c'hamﬂiuia‘éLLazu*TmnssumiL’?fm%; a"wﬁnmiﬁnmLLaxui’mnimmsSauﬁ ns. 9211

= . & o 9 w

# we 015.3/64- 101 Juit o Bumau 2564

1584 Namiﬂauﬁuﬂmnaauamsausmmséwﬁwmﬁaaamamﬂ%uw% (PSU-TPSF) nydinatilatli 2

ypa 91NTENqEal Fulsnna
(S84 ﬂmuﬁﬂmzmiu‘%miuazmsﬁauﬁm

gl eRsEngual AuRiRA s Maermviewiien Whdalinssifnmsaeu (teaching
portfolio) yadimsAnuiemen iowiun s NS AT U TN TSI R BRNUATUAT LY

(PSU Teaching Professional Standards Framework :PSU-TPSF) mamaﬂuﬁummmﬁm&; I 2 nfammineds

U -

Fai umingrdolavamuznssunslse Lﬁumst%’%jmmgwuammusmmié
WTIVENA HERYAUATUVS "memammamumumsﬁEjum'iaau‘uaq st neel Audiana uiuuauesli
Frnueeuanssouz lussiunganansd Y7 2 St 20 noeRmeou 2560 Wurill gt vn ensdnguel
Audiona UsadasreiumaUsiiu hasiuigatiu sansoddiumslilaed S uliarauATINTS Bune
aou (Teadhing Portfolio) WaET N MBMTINEIRE MEVA srrnemulveriuoid wadlimesrunmind BRAAMUTE
mﬁh::d‘mﬂmmn u’flmﬂuumwﬁlunﬁﬂimhqmﬂﬂﬂﬁriaun”ﬁﬂau'lmlmaiﬂ Weazvauliiudsiannms
sneieu ynensEimaAid o e vy samde Tadailady W b s enuame
Ay Lﬁaﬂizﬂaumsﬁmw’ﬂﬁaamﬂé{aqﬁuﬁwmmsmaqmmsé PNALEATTMIRANTRUEWAUD
ﬂ'nur'i']wﬁqﬂuaamiﬁ'ﬁuuwmumqmuﬂsaummgﬂuamsau'zEmﬁé IMIVETA BRI A ABULILANY

sedurnssouy Amiulnell

FaSyunuieldsansnu LLa.",LLﬁmamsﬂixLﬁummanmiﬁLLuumw%'auﬁ un

L4 ¢ a a P Yo = 3
gRsdnGEn! AURIYNE nswiitearlamuiuniadely

oy Al

({HupanTanse asini WARSLYR)
seensURdEmeduius Siwntsuny

SpesnITUALNEITINTS



4
FHATR
A NI
Prince of Songkla University

Teaching Professional Standards Framework
Teacher Performance

Name Surname 813138ngual AUR3EYNA

Department AN33ANTIAITUINT Faculty NSUSAILAZNITVIBNTE?

Results of consideration on continuing PSU-TPSF

Overall Assessment of Teacher Performance: Continue as Second year of Level 1

Strengths

fimsRauIRUBMIUNSAnE s RLles
ﬁnﬁﬁwmﬂiuiaﬁmamsﬁnmm‘l‘ﬂumﬁﬂmsL%faumiaauLLazLﬂé‘EJuuUaﬁ%‘msmaJ‘ﬁaﬁi"lﬁ'ﬂ
WaYALESAINYBILLTE

AnsUiudye Aeana LLazﬁmmmﬁmmiL‘%Emmiaauﬁv’aLﬁamuaﬁ%mimum’nmﬁu@’:ﬂmﬂu
Tudfousgrataiau saiiles uaslulslominedSou
HmsAnaAeseidmlunisdanisieunsaaunazive ethinwamnsEeunsaoures
auies rasauthEuerariluivszgAnnsuasifiu
finsvidylutuEousuiuenIdaeann taskeuns lunsUssAYIMIIEAUUIUIEA
u.avﬁn13U§U1J':;am'il,%'aun'ﬁaauasi'mL‘T‘Jugﬂﬁim

fidusgfirnailuniiiavesnnzeg wemitaue

Opportunity for Improvement

1.

AsiunumAiTauveIn1sidiutisdsundadliseivy/adngas Winsiaunldniy
anunsnilulagiu Imamsﬁuﬁﬂgwuﬁqﬂizé’nﬁﬁ‘ﬁmwuﬁqmmihmﬁahus'aw%aLﬁ'mﬁawaa
pvaiun Uiy

m'imgﬂt,l.uumsﬂizl,ﬁuﬁl,ﬂu formative Way summative '17'imauauawiamsﬁwmmsﬁaui’ﬁ
AN IUDITETVVIANERT

msthussaumsninueddfunwandsuseud wenssiuniaiaiuusegdaliiiousnanssli
finsuudsusumamsssuntsasuluguuuuln wasiimsiemunaifstuagadiuszuu
Tun1sseany “éhudt 2 fanssusunsBeumsasutazunumeniuiung” dueiunsusily
AsuandliuiaianssunSsuNTAULUU Active Learning 189uAas 316311 laglanizas
SeRenssunsEounisaeuiidenadasiunguiiou Gen Z mndildnanliludivey/nseu
LnRasunsEBunsaey suinrsszydtunumeanuduagiisniude
m'ﬁLﬂﬁ:ﬁﬁﬁauuazi‘]ﬁaﬁu 9 fnerteaiiomuuimanidaviuszaniuaveanisinns
Spunsasunuupeulatesnadiusruumensruiundelutubeu

mssavhawisslutudeulumderauls wWewauinsSsunisasueiinluszuy



waviuniv3¥Inisitaudiwaus:=naunns
WISUNATUKUVDGEIIANTASI1D1SY
Usztnnwaviudvye (udo 4.1.1.1



ANBWDV

Ranlnaunasasssun1s3y8 luvuyvdlunaviudsinis

ey luza 4.1.1.1

384 Mitigating Tourism Seasonality: An Explanatory Sequential Analysis of TripAdvisor on

Temple Experiences. A Case Study of Phuket.

ldiihdansuefumsdsaifiuadusssunsddulunyed asandinmaiiusagiianshtayaaniaya

ds15euzluiulas TripAdvisor ludnwauz Data Mining

A

(Wranquel FuLadana)

a1a15el



Help Sitemap

] \ Logged in as sincharoenkuf [Logout]

)NDERSCIENCE Youcz_an:
P U B L I S H E R S Submit and track articles

Review articles
Update your profile
Change your password

Publishers of distinguished academic, scientific and
professional journals

Home For Authors For Librarians Orders News

OSPEERS > User > Author > Track Information

You have 2 submissions

Article ID Article Title Submissien Status Action
Date
IJTP-344444 Mitigating Tourism Seasonality: An Explanatory 25-Jan-2022 Withdrawn View Review
Sequential Analysi... Progress
1JTP-346636 Mitigating Tourism Seasonality: An Explanatory 15-Mar-2022 In View Review
Sequential Analysi... Production  Progress

Submission Status:
1. Screening - Your submission has been received and it is being screened to filter out unsuitable submissions.
Contact submissions@inderscience.com if you require further information.

. Waiting - Your submission has passed the screening process and has been admitted for peer-review where it
is waiting for the review process to start. Contact the Journal Editor if you require further information.

. Reviewing - The first round of the peer-review of this article is in progress.

. Revising - Either the editor or the author is revising a version of the article.

. Done - The review process has been completed and the article has been either accepted or rejected.

_Withdrawn - The article has been rejected from the peer-review process or withdrawn at author's request.

N

O ;b Ww

Any submission that did not complete the five submission steps is given the status "Incomplete”

Contactus | About Inderscience | OAIl Repository | Privacy and Cookies Statement | Terms and Conditions |
Copyright © 2022 Inderscience Enterprises Ltd.



Mitigating Tourism Seasonality: An Explanatory Sequential Analysis of
TripAdvisor on Temple Experiences. A Case Study of Phuket.
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Abstract

Seasonality is a recurring problem affecting a weather-related destination, and cultural
tourism has the potential to mitigate such a problem. Buddhist temples are famous tourist sites in
Thailand that can be visited throughout the year. This paper aimed to determine the influential
factors of tourists’ positive experiences on their temple visits. Using the Naive Bayes algorithm,
11,696 English reviews of 14 Buddhist temples in Phuket from the TripAdvisor website were
retrieved and analysed. With a model accuracy of 70.4%, the results reported the 28 terms
reflecting tourists’ positive and negative experiences visiting famous temples. The content analysis
of tourists’ reviews based on each term found five factors influencing positive experiences: temple
atmosphere, religious actions, temple integration, scenery and worthiness. Three negative factors
were also found: safety, tourist expectation and external surrounding. The results are discussed,
and practical implications as a suggestion for policy-making are derived.

Keywords: Seasonality, Cultural attractions, Cultural tourism, Online reviews, Phuket, Temples,
Tourist experience, TripAdvisor, Tourism development, Tourist attractions

Highlights

1. Thai Buddhist temples are famous cultural attractions in Phuket.
Benchmarking superstar temples for attractiveness improvement of other minor temples.

3. The five factors influencing positive experiences of temple visits are temple atmosphere,
religious actions, temple integration, scenery and worthiness.

4. Both tangible and intangible tourist experiences must be considered in the temple
development.

5. There are still challenges in temple development, such as the temple originality, tourist
expectation and comprehensive planning.
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1. Introduction

Seasonality has been one of the cyclical problems of tourist destinations, causing the
destination to have little economic performance (Silva et al., 2018). Seasonality has negative
economic effects on related industries because of the imbalance in tourist demand, which results
in capital underutilisation, instability of earning and high sensitivity to external risks (Stoj€ic et
al., 2022). Seasonality is caused by two different sources: natural and institutional. Unlike the
institutional causes, such as holidays and festivals, the natural causes, such as climate, are more
problematic because they are beyond the control of the destination managers (Cuccia and Rizzo,
2011). ultural attractions are one of the tourism sites that can mitigate tourism seasonality
(Cisneros-Martinez and Fernandez-Morales, 2015; Girard and Nijkamp, 2009; Liu, 2014).
Because Buddhism is the main religion in East and Southeast Asia (Pew Research Center, 2015),
Buddhist temples have long been a highlight in Asian culture as a centre of cultural growth
connecting people, society, activities and religion. Thus, Buddhist temples are widely
recommended as cultural tourist attractions. However, there are limited findings on the temple
development to become a tourist attraction among the extant studies on cultural tourism.

This research aims to provide an academic contribution in terms of the determinants of
Buddhist temples’ attractiveness by using tourists’ expressions via online reviews. The authors
believe the literature has not explored this topic, particularly in online reviews, regarding tourists’
cultural experiences in Thailand. Therefore, the research objectives are to (1) determine the
influential factors causing the positive and negative experiences of tourists to Buddhist temples
and (2) explore the significance of the factors on the positive and negative experiences.

This study is pertinent to use Phuket as a research area because the natural seasonality can
be commonly found in island destinations whose main products (sea, sand, sun) heavily rely on
the weather conditions. Phuket is a famous island destination in Southeast Asia with two major
tourism seasons: the green and the hot season (Tourism Authority of Thailand [TAT], 2021). The
green season is from May to October, providing the blossoms and greenness because of the
constant rainfall (Weather Atlas, 2021). The hot season is from November to April. As the largest
island in Thailand, Phuket has 38 officially registered Buddhist temples (National Office of
Buddhism, 2020) that are famous tourist attractions. In terms of economic significance, Phuket is
a key location in Thailand, generating 17.34% of the couniry's tourism revenue (Economics
Tourism and Sports Division, 2019) with approximately 14 million tourists (TAT, 2020). In terms
of practical contribution, the research supports the policymakers in developing cultural and
historical attractions to become the tourism centre in ASEAN as planned (Phuket Provincial
Office, 2019).

2. Literature review
2.1. Seasonality impacts in Phuket

As shown in Table 1, it is the pattern that the green season has a lower economic value
than the hot season in two consecutive years in terms of the number of tourists, tourism revenue,
and the average occupancy rate (Ministry of Tourism and Sports, 2021). Two-thirds of economic
activities have occurred for only six months, so Phuket has faced a slow economic growth rate,
suspension of the supply chain and seasonal employment.
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Economical figures 2019 -
° Green Hot 2019 2018
Number of tourists 5,707,725 8,868,741 5,667,925 8,734,940
(people) (39.16%) (60.84%) (39.35%) (60.65%)
Tourism revenue 161,466 281,424 161,558.21 287,548
(million Thai Baht) (36.46%) (63.54%) (35.97%) (64.03%)
Average occupancy rate 66.67% 83.82% 67.53% 84.45%

Table 1: The economic differences between two tourism seasons in Phuket

To lessen the seasonality, the leading solution is to increase tourism activities during the
off-season, which can be done on both the demand and supply sides. On the demand side, the
strategies are, for example, pricing strategy (Rossello-Nadal et al., 2004; Wang et al., 2019),
promoting different tourist activities (Jang, 2004), and consumers’ preference and interest
management (Cellini and Cuccia, 2007). On the supply side, the strategies are, for example, the
attractions improvement in terms of characteristics, facilities, quality, and historical values (Capo
Parrilla et al., 2006), the enhancement of business operations (Pegg et al., 2012), and the
professionalism of the hosts and owners (Casamatta et al., 2022).

2.2. Cultural Tourism

Cultural tourism provides the integration of culture, cultural environments and products for
tourists to experience in tangible and intangible ways (ICOMOS International Cultural Tourism
Charter, 2002; UNWTO, 2018). As the tourism supply, cultural attractions have been recognised
as a solution for seasonality in destinations (Butler, 2001; Cisneros-Martinez and Fernandez-
Morales, 2015; Liu, 2014) because they can lengthen the high season period (Cellini and Cuccia,
2007), influence the overall level of tourists’ expectations and satisfaction (Wichupankul et al.,
2019), and attract all tourist ages (Vergori and Arima, 2020). In Phuket, cultural tourism has
attracted tourists as 61.2% of tourists participate in cultural, historical and city tours, which is more
than the main products of sea and beaches as shown in Figure 1 (TAT, 2018). However, one of the

limitations of cultural tourism development in island locations is the lack of long-term strategic
planning because it is not the main tourism product (Cellini and Cuccia, 2007), as is the case for
Phuket (Phuket Provincial Office, 2019).
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Figure 1: Tourists' activities in Phuket
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2.3. Buddhist temples as attractions

There are two major intentions for visiting a religious site: pilgrimage and non-pilgrimage.
The pilgrimage tourists have clear purposes, such as performing religious-related activities, being
a part of rituals, praying, donating and meditating (Gevorgian, 2021), while non-pilgrimage
tourists visit religious places because of their curiosity, pleasure, entertainment and sightseeing
(Nyaupane et al., 2015). The number of non-pilgrimages tourists at world-class religious
attractions has been increasing, for example, the Temple of the Emerald Buddha in Thailand
(Bangkok Post, 2016), the Vatican (Statisa, 2020) and the Taj Mahal (Qureshi, 2020).

Previous studies have shown that temples are the main stakeholder in religious tourism
(Lin, 2021), providing activities that support the tourism such as temple fairs (Chang and Liu,
2009), local social and spatial conditions (Szymanska-Matusiewicz and Bossak-Herbst, 2018), and
Zen meditation (Jiang et al., 2018). To visit a temple, tourists have several preferences. Sonchaem
et al. (2017) found the tourists’ influential factors in visiting Buddhist temples in Thailand are
facility, faith, transportation routes, temple income, the surrounding community, tourist
information services, activity, and artwork style. Wu et al. (2020) found that the tourists’
preferences for visiting historical temples in Taiwan are artworks, history, and origins.

2.4. Uses of online reviews in cultural tourism development

TripAdvisor is the world’s largest travel site, with more than 860 million reviews of
approximately 8.7 million accommodations, restaurants, experiences, airlines and cruises
(TripAdvisor, 2022). The reviews, or so-called Big Data, are used in recent academic works such
as Expedia (Xiang et al., 2017), Booking.com (Mariani et al., 2019) and Google Maps Local Guide
(Taecharungroj, 2019), as it provides benefits in terms of reliability, lack of bias, and
trustworthiness as the data comes from heterogenous tourists (Jacobsen and Munar, 2012). As a
direct reflection of the heterogenous tourist pool, the data is helpful in terms of strategy
development and effective decision-making (Meng et al., 2008).

The analysis of online reviews provides practical implications in terms of gaining
competitive advantages from the strengths and weaknesses perceived by tourists and consequently
improving service quality (Fang et al., 2016; Hand, 2008), monitoring the attraction image, and
benchmarking other attractions (Albarg, 2014). However, the drawback of using online data is data

manipulation, lack of representativeness, and fake reviews (Xiang et al., 2017).
Online reviews have been widely analysed in cultural tourism studies, for instance, to
explore tourists’ cultural experiences in Italy (Simeon et al., 2017) and measure quality dimensions

in Italian cultural tourism (Agostino et al., 2021). In developing cultural tourism, online reviews
have been used as imperative data for policymakers and managers of cultural attractions (Simeon

et al., 2017). The information on tourists’ quality perceived of a cultural attraction that strongly
influences satisfaction levels can be used to define more detailed strategies (Sotiriadis and Zyl,
2013).

3. Methodology
3.1. Research design

As shown in Figure 2, this research is based on the explanatory sequential design
represented as [QUAN — qual] in the notation system, which means the combination of
quantitative as a core component and qualitative as a supplemental component (Morse and
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Niehaus, 2009). The data consisted of collecting public reviews from an online review platform;
the mixed-method provided benefits in terms of the provision of in-depth understanding and the
comprehension of the results (Wisdom and Creswell, 2013).

As a core component, the quantitative approach was analysed using the sentiment analysis;
then, the qualitative data analysis was used to explain the significance of the quantitative result
vis-a-vis the content analysis (Creswell and Clark, 2011; Wisdom and Creswell, 2013). Last, the
result is the only integration point between the two approaches (Schoonenboom and Johnson,
2017).

Content analysis on
Tourist experience on temple visits

v

selection terms

(qual)
v
Terms representing +
Sentiment Analysis | - :
(QUAN) & [positiveierinegative Supplemental Explanation
reviews SR ol

Valence analysis (QUAN) J

In-dept meaning of
terms presenting

positive and negative

reviews

Figure 2: The research flow
3.2. Data collection

The reviews on the TripAdvisor website are publicly available, so they do not pertain to
the scope of human-related research and require neither consent from subjects nor ethical approval
(Kozinets, 2010). Because Phuket is an international tourist destination, the research focused on
international tourists’ reviews. Thus, the data collection was done by web scraping with a Python
algorithm to automatically collect data from the TripAdvisor website. The algorithm was set to
extract reviews from the temple category in Phuket posted from 2010 to 2019, before the outbreak
of COVID-19 in December 2019, because all international tourists were restricted during 2020
and 2021. Next, all non-English reviews were filtered out, exported into a spreadsheet and
classified into two groups based on Taecharungroj (2019): the reviews with 5- and 4-star ratings
are positive, while the lower-rating reviews are negative.

3.3. Data analysis

The sentiment analysis was established using the KNIME Analytics Platform, open-source
software used in hospitality and tourism analysis such as online reviews of Phuket tourist
attractions (Sangkaew and Zhu, 2020; Taecharungroj and Mathayomchan, 2019) and airport
reviews (Gitto and Mancuso, 2017). The process consisted of two main steps, data preparation and
data analysis, as outlined in Figure 3.
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Figure 3: Sentiment analysis process in the KNIME Analytics Platform

Data preparation is a step for cleaning out the raw data to be compatible with the sentiment
analysis. The data were carried over a series of functional nodes, including a punctuation eraser
node to remove all punctuation characters; a case converter node to convert all characters into
lower cases; a stop word filter node to filter and remove insignificant words; the Porter stemmer
node to stem words based on the Porter stemmer algorithm (Porter, 1980) and a text-processing
node to extract the most frequently used words and remove infrequent words.

After being cleaned, the data were transferred to the Naive Bayes learner node to analyse
whether the reviews were positive or negative based on the combination of words by using the
Naive Bayes algorithm, a classification technique based on Bayes theory with an assumption of
independence among predictors (Hartigan, 1983). The algorithm has been used in recent
hospitality and tourism research to analyse travellers’ reviews of tourist attractions (Sangkaew and
Zhu, 2020; Taecharungroj and Mathayomchan, 2019), to establish a relationship between customer
sentiments and customer ratings in hotels (Geetha et al., 2017) and to classify customer reviews of
restaurants (Zhang et al., 2010). Finally, the Naive Bayes predictor node was used to analyse the
valence of the terms. The predictor node was set as 70% training and 30% testing, according to
Taecharungroj and Mathayomchan (2019). Following the valence calculation (Mohammad, 2016),
the result is used to obtain a deeper understanding of terms found by the learner node concerning
the likelihood of the reviews being positive or negative.

Last, qualitative content analysis was used to further investigate the results from the
sentiment analysis, including both positive valence and negative valence terms.

4. Finding
4.1. Descriptive result

As can be seen in Table 2, the algorithm extracted 11,696 English reviews from 14
Buddhist temples. The limitations of Big Data (Xiang et al., 2017) were neglected since the data
is relatively large. Noticeably, two temples individually received more reviews than others
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combined. Therefore, Phuket Big Buddha (Wat' Kitthi Sangkharam) and Wat Chalong (Wat
Chaithararam) were grouped as superstar temples and the rest as minor temples.

95% Confidence
i Dy Std Std
Group Temple name (All (English Mean Deviz (', - Interval for Mean Min. Max.
reviews) reviews) Ry f Lower Upper
Phukel Big Buddha — '
Superstar | (Wat Kitthi Sangkharam) il 5420 429 & iy 2228 et B 5
temple Wat Chalong
(Wat Chaithararam) 3,217 1,848 437 0.69 0.02 434 44 1 5
Suwan Khiri Wong Temple 256 156 429 0.78 0.06 417 | 442 2 5
(Wat Patong)
Wat Suwan Khiri Khet 194 74 4.09 091 0.11 3.88 431 i S
Wat Phra Thong 104 34 4.32 0.73 0.13 4.07 4.58 3 5
Wat Khao Rang 67 32 4.34 0.75 0.13 4.08 461 2 5
Wat Mongkol Nimit 25 13 3.85 0.8 0.22 3.36 433 3 5
Minor Wat Wichit Sangkaram 23 12 4.00 0.74 0.21 3.53 447 2 5
temple Wat Phra Nang Sang 34 9 4.44 0.53 0.18 4.04 4.85 4 5
S iSunthon(Qiat 28 9 422 097 | 032 | 348 | 497 | 2 5
Lipon)
Wat Karon 14 6 4.33 0.82 033 3.48 5.19 3 5
Wat Nai harn 15 6 433 0.52 021 3.79 4.88 4 5
Wat Mongkol Wararam 8 4 375 0.96 0.48 223 527 3 5
Wat Baan Kamala 8 3 4.33 0.58 0.33 29 5511 4 5
Total 19,467 11,696 4.21 0.75 0.20 3.69 474 1 5

Table 2: Number of English reviews of Buddhist temples in Phuket
4.2. Sentiment analysis result

Using the Naive Bayes algorithm, the sentiment analyses were done on both superstar and
minor temple groups separately. The results show that the superstar group has 70.4% accuracy,
and the minor group has 71.9% accuracy, higher than the 70% threshold (Schuckert et al., 2015).
The accuracy results ensure that the terms used in the subsequent analysis impact tourist
sentiments.

As shown in Table 3, the algorithm found 28 terms in the superstar group and only 7 terms
in the minor temple group. In the superstar group, 20 terms provide positive valence that reflects
a good experience for tourists on their visits, and 8 terms provide negative valence that reflects a
bad experience. Furthermore, four terms present positive experiences, and three terms present
negative experiences in the minor group.

In the superstar group, the top-five positive terms are Amazing (0.4909), Peace (0.4803),
Bless (0.4179), Beauty (0.4058) and Tile (0.3436), and the top-five negative terms are Construct
(—0.3631), Good (—0.2134), Nice (—0.1852), Elephant (-0.1618) and Build (-0.0826). In the minor
group, the four terms that present positive experiences are Peace (0.6575), Beauty (0.3243),
Buddha (0.1843) and Nice (0.1011), and the three negative terms are Visit (=0.1323), Worth
(—0.1120) and Good (—0.0861).

! Wat is a Thai word meaning a temple; for instance, Wat Chaithararam means Chaithararam temple.
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No. Term 70.4% Accuracy 71.9% Accuracy
Valence Freq. Valence Freq.
1 Amazing 0.4909 3,329 - -
2 Peace 0.4803 1,162 0.6575 33
3 Bless 04179 1,310 - -
4 Beauty 0.4058 3,368 0.3243 177
5 Tile 0.3436 770 - -
6 Monk 0.3091 2,074 - -
7 Shoulder 0.3028 809 - .
8 Experience 0.2904 1,578 - -
9 Culture 0.1905 762 - -
10 Worth 0.1707 3,849 -0.112 81
11 Cover 0.1650 1,502 = -
12 Donate 0.1471 1,688 - -
13 Visit 0.1459 7,392 -0.1323 235
14 Mountain 0.1136 909 - -
15 Great 0.1041 3,679 - -
16 Buddhist 0.0835 803 - -
17 Walk 0.0726 1,247 - -
18 View 0.0305 8,634 - =
19 Free 0.0199 1,287 - e
20 Buddha 0.0123 9,784 0.1843 72
21 Hill —0.0076 1,591 - -
22 Impress -0.0270 1,408 - E
23 Taxi —0.0322 855 - -
24 Build —0.0826 1,419 - -
25 Elephant —0.1618 1,000 - -
26 Nice —0.1852 2,636 0.1011 124
27 Good -0.2134 1,985 —-0.0861 62
28 Construct —0.3631 3,109 - -

Table 3: The valance and frequency of terms from the sentiment analysis
4.3. Content analysis result

During the analysis of the reviews, five noteworthy themes emerged in tourists’ positive
experience at the superstar temples, as shown in Figure 4: (1) temple atmosphere, (2) religious
activities, (3) merit-making, (4) scenic and (5) worthiness.

Amazing (0.4909)

Buddha (0.0123) Beauty (0.4058)
= AT
= emple i f
Bless (0.4179) Atmosphere Scenic Great (0.1041)
Monk (0.3091) T
Shoulder (0.3028) \\ Reiefis Positive = -{0 —- i
A 1 = _13\\' A
[ Experience (02509 | e S
Culrure (0.1905) — / Visit (0.1459)
s ‘orthi =
Cover (0.1650) Integration Worthiness  [&—»  Worth (0.1707)
Free (0.0199)
Tile (0.3436)
Donate (0.1471)

Figure 4: Influential factors of positive experience of Buddhist temple visits.

Page 8



The Temple atmosphere provides a positive experience mainly influenced by the term
Peace (0.4803). Peace can be described as the pacified atmosphere that is an approprate feeling
when visiting a temple, while the terms Buddhist and Buddha provide little valence. In a 5-star
rating of Phuket Big Buddha, a tourist from the Kingdom of Bahrain mentioned: “Peaceful and
beautiful - This place definitely give[s] you peace of mind. The people are doing [a] great job in
putting the construction together, the view from the top is mesmerizing, if you travel to Phuket,
you must visit the Big Buddha!”

Religious actions were described mainly by the terms Bless (0.4179), Monk (0.3091) and
Experience (0.2904). In cultural tourism, tourists would like religious experiences at local temples.
In a S-star rating of Phuket Big Buddha, a British tourist mentioned: “Loved visiting this
impressive monument! [...] You can sit with the Buddhas inside and they bless you. Inside the Big
Buddha, you can sit and watch or take part whilst the Buddhas chant/sing as part of their practice.
Definitely worth a visit”. The terms Shoulder (0.3028) and Cover (0.1650) were mentioned in the
regulations that female tourists must dress properly as Buddhist respectful norms; i.e. a cloth is
provided to cover their shoulder. One visitor from Glasgow, Scotland mentioned the regulations
for visiting temple attractions: “‘Beautiful temple with three buildings to explore. Fortune telling
in one of the buildings. Ladies asked to cover shoulders & legs. Sarong provided if wearing shorts.
Free entry with snack stall outside. Worth a visit.”

The scenery of the temple also influences positive experiences, which is mainly influenced
by the terms Amazing (0.4909) and Beauty (0.4058). Generally, these terms describe a positive
feeling and are well-connected with other terms like View and Visit. A 5-star review on Phuket
Big Buddha stated: “Really amazing when seen in person, great views as well. Can also get windy
up there, also check out the dress code”.

Temple integration is another positive feeling at the temples. The terms Tile (0.3436) and
Donate (0.1471) present a religious connotation. In a 5-star rating of Phuket Big Buddha, an
Australian tourist mentioned: “A lovely experience - This is a beautiful spot to visit. Free entry
(although you’ll need to pay for your transport there and back) and a great view. Buy a tile and
write your name on the back for the cost of a small donation and contribute to finishing the statue
and surrounds’’.

Last, the worthiness of the visit is also an influential factor in the positive experience, but
the valence is relatively low at the superstar temples.

On the other hand, three themes emerged in negative valence, as shown in Figure 5: (1)
safety, (2) external surroundings and (3) expectation.

Safety i .
—Build(‘(!.GSZE) ' __hleph:uﬂ (—9.1618)
External s
Swrounding | Taxi (—0.0322)

Good (=0.2134) \

) A Hill (-0.0076)

Figure 5: Influential factors of positive experience on Buddhist temple visits.

/

Safety is a major factor causing the negative experience presented by the highest negative
valence term Construct (—0.3631) as the under-construction site is not safe for visiting. A 2-star
disappointed review at Phuket Big Buddha stated: “Considering this is one of the most popular
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tourist attractions in Phiuket and the number of years it has been under construction I was amazed
10 see so much rusty steel rebars and concrete shuttering. It looks like the builders just gave up
halfway through the job, what a shame”.

A negative experience can occur if expectations are not met. Noticeably, the terms Good
(—0.2134) and Nice (-0.1852) should be expressed positively, but most tourists mentioned these
terms in low-rating reviews. In a 2-star rating of Phuket Big Buddha, a French tourist mentioned:
“Disneyland using Lord Buddha - Not for me as it is a touristic attraction using Lord Buddha
souvenir shops include. You must follow a special way to go in and out to pass by the vendors, can
pass by only but nothing much. The view is nice but you can see Big Buddha from some part of
Chalong as well”.

Interestingly, the external surroundings of the temple can influence the tourists' negative
experiences. The term Elephant (—0.1618) presented a negative valence as tourists can see the
animal abusive in the elephant camps on the way to the temple. In a 2-star rating of Phuket Big
Buddha, a Singaporean tourist wrote: “[...J] En route up the hill are two elephant tourist sites, an
unpleasant distraction. Given the really cruel training that Thailand elephants endure many
including myself boycott all elephant-related activities in Thailand”.

5. Discussion

Both tangible and intangible tourist perceptions are important for creating tourists’ positive
experiences during their temple visits. The result had two tangible factors (religious activities and
temple integration) and three intangible factors (temple atmosphere, scenic and worthiness).

Creating users’ experiences at an attraction is crucial in any kind of tourism. Blending
religious activities, such as receiving mornks’ blessings, and donating money and other equipment
for mutual temple construction results in a positive experience because tourists perceive authentic
local lifestyles. These activities are in line with the UNWTO’s (2018) definition of cultural tourism
that tourists experience in tangible and intangible ways. Furthermore, the overall atmosphere and
scenery can elaborate the mentioned activities because it enhances the emotional experience,
resulting in a positive experience. If all these factors are met, the worthiness of visiting the temples
is raised. The findings are in line with the four factors that tourists want to experience at Buddhist
temples: facilities, faiths, activities and artwork styles (Sonchaem et al., 2017). However, the
scenery around the temples is another factor that needs consideration to improve the temple
experience in Phuket. Tourists have also expected the worthiness of their travelling to a temple.

However, the factors causing the negative experience are safety, expectation and external
surrounding, which need to be comprehensively addressed to improve cultural tourism. The
findings confirm that, as an external surrounding, the animal abuse around the temples causes an
inconvenient feeling for tourists (Taecharungroj and Mathayomchan, 2019). However, the
findings expand the understanding of the reason for negative experiences from the previous
literature. The external environments, such as taxis and elephant camps, the under-construction
sites and tourists’ visiting expectations, need to be taken care of.

Although Buddha sculpture is the centre of Buddhist temples, the terms Buddha and
Buddhist have a low magnitude of positive valence. This implies that temples are visited by non-
pilgrimage tourists (Griffiths, 2011; Nyaupane et al., 2015) who are not quite interested in Buddha
sculptures. However, non-pilgrimage tourists prefer the uniqueness and the history of the Buddha
sculptures as they enjoy storytelling tourism. This confirms the recent survey, meaning that the
local stories are a better content strategy than beautiful sceneries (Skift and Brand USA, 2021). In
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a 5-star rating, an Australian tourist was impressed by the half-buried Buddha at Wat Phra Thong:
“The temple complex contains a number of buildings but the most important is the main temple
which contains the "half-buried" buddha. Take the time to read the fascinating legend about the
statue which is written on notice boards at the entry of the complex”.

6. Implications and conclusion

As previously mentioned, this study contributes to the theoretical advancements of
Buddhist temple preferences of tourists, especially in a destination with high seasonality. The
methodology is to confirm the use of the machine learning technique in research because biased-
free public expressions were gathered to extract the general requirements of tourists if they would
visit a Buddhist temple in such a location.

From the results, even though cultural tourism is an increasing trend, there is still room for
developing Buddhist temples to overcome the seasonality in Phuket. The Thai government has
raised cultural tourism development in terms of the promotion of historical, archaeological and
cultural values (Division of Tourism Services Development, 2014), but the policies should be
suitable to the characteristics of cultural supply (Cuccia and Rizzo, 2011). The study provides
practical implications to suggest the local authorities maintain the attractiveness of the superstar
temples and improve the potential minor temples to attract tourists throughout the year. This would
eventually mitigate the tourism seasonality in the destination.

In terms of tangible tourist experience enhancement, the participation of tourists in daily
Buddhist routines should be promoted. Instead of joining the activity by coincidence, the activities
schedule should be implemented because non-Buddhist tourists may not know the daily routine,
such as a food offering to monks in both early and late moming or evening chanting. The donation
should not be in terms of money giveaway but rather in mutual support, such as constructing a
temple complex or Buddha sculpture. These would offer authentic cultural experiences to tourists.

A historical story of the temples or Buddha sculpture is another factor influencing the
positive feeling on the visit. As evidence, a story about a half-buried Buddha enhances the
attractiveness of Wat Phra Thong, which is in the minor temple groups. Because temples have long
been a centre in the Buddhist society, the funding for exploratory research on temple historical and
cultural background could help identify the unique story of temples.

In terms of intangible tourist experience enhancement, the original charm of Buddhist
temples as serene places must not be neglected. The overall scenic views and external surroundings
such as animal abusive activities and taxi service attitudes should be comprehensively managed in
terms of both maintenance and improvement.

Safety is the tourists’ major concern point. So, the safety policies must be strictly applied,
including the temporality closing during the construction or the preventive implementation such
as noticeable warning signs and detour walkways.

However, there are possible challenges in the development of the minor temples. First, the
major challenge is the worthiness of the visit because three relevant terms have negative valence:
Visit (=0.1323), Worth (—0.1120) and Good (—0.0861). A negative review from an American
tourist expressed at Wat Karon: “Not worth an intentional visit - Honestly not much to see, some
brightly coloured temple buildings but otherwise fairly empty. Walk in if you're walking by Karon
downtown, but otherwise not worth the journey.” Second, the balance of the development and
originality maintaining. The minor temples reported the term Peace with the highest positive
valence (0.6575). A Canadian tourist mentioned Wat Suwan Khirt Wong: “The Temple is an
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amazing, spiritual and beautiful place. The peace in here is palpable. It truly made me reflect on
my life and make some changes”. Furthermore, the development may bring cultural disturbance
and unsustainability to the local communities.

In conclusion, this research aimed to determine the factors influencing tourist perception
of positive and negative experiences from their temple visits. Moreover, it sought to explore the
significance of the factors. To summarise the findings, the empirical results found five factors that
affect tourists’ positive experience on temple visits: temple atmosphere, Buddhist actions, merit-
making, scenic and worthiness. The three negative influential factors are safety, external
surrounding and expectation. Moreover, this study aimed to contribute to cultural tourism
development as a solution to mitigate the seasonality in Phuket. The empirical results can guide
policymakers or local authorities to strategise the development plans for the superstar and,
importantly, the minor group temples; eventually, this would strengthen cultural tourism and
reduce seasonality. However, some challenges arise in consideration of comprehensive planning
and management.

This research has limitations in the demographic details such as gender, age, income and
repetition. With the language and algorithm barriers, the technique can gather data from only one
online review platform. The next phase of this study is to adopt the findings from this study to
compare and contrast the post-pandemic tourist behaviours and preferences since the travel has
started recovering from the COVID-19 pandemic.
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An Analysis of Visitor’s Highlights and Information
Channels Used: A Study of Phuket

Kris Sincharoenkul
Faculty of Hospitality and Tourism
Prince of Songkla University, Phuket Campus
Phuket, Thailand
kris.s@psu.ac.th

Abstraci— Beach destination such as Phuket has positively
been considercd to be a great location for tourism from time to
time since there are an increasing number of international tourists
travelling to Phuket. The supporting reason is that Phuket has not
only beaches but also offer a variety of highlights. However,
tourists necd to search information about the highlights and plan
their trips. It would be benefits for highlight strategists to know
which channels have been used in order to deliver direct and
accurate messages to target customers. Thus, this study aims to
identify the information channels used by tourists based on their
highlight in the trip. Eight tourist highlights were examined by
using eleven information channels including online, offline, and
organic channels as the factors. The results were drawn from a
survey of non-Chinese tourists as China has limitation in accessing
to some online channels. The findings demonstrate the difference
in information channels selection for each highlight. In addition, a
comparative analysis of information channels used in each
highlight resulting in a form of highlight’s profile based on
nationality. Lastly, discussion and implications of the results were
offered in this paper.

Keywords— Beach destination, information channel, tourist
highlight, demographic factors.

1. INTRODUCTION

It is a widely-accepted that Phuket is one of the most
attractive tourist destinations in Southeast Asia. In 2018, there
were about 14 million visitors including 10 million foreign
tourists and 4 million Thai tourists [1]. However, due to an
increasing of tourism destination competition [2], it is an
essential for destination managers to realize and ensure that the
destination must attract and retain its target market as same as
any business organization [3]. Many researches confirm that the
information obtained from the tourists would yield a fruitful
result and help the destination marketers improve marketing
strategies [4, 5]

It is true that information channels are essential in the
towrism industry, the concept of customer-centered has been
focused for destination marketers to apply for marketing
strategies. [6]. In addition, there are an increasing number of
information channels that tourists can freely use for their in-
formation exploration. Many studies confirm that information
technology can improve tourism business performance {7, 8, 9].
However, il is surprising that the detail of information channels
is neglected. There are few studies to profile the characteristics
such as nationality of information channels selection among
tourists in a destination, especially Phuket.

The aims of this paper are, firstly, to identify the relationship
between the tourists” highlight in Phuket and information

This rescarch is funded by Faculty of Hospitality and Tourism, Prince of
Songkla University. Phuket Campus
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channels searched for those highlights. Secondly, this study
aims to illustrate a comparative review by profiling the
information channels used for each highlight based on
demographic factor such as nationality. The sample concept of
this study would be the gathering data from general tourists since
destinations aitract tourists from different demographic
charactenistic but it is needed to classify tourists into groups in
order to understand their similarities and differences [10]. This
is because personalized tourism strategies have been confirmed
to be crucial factor for destination competitiveness [11, 12].
Overall, the improvement in channel efficiency should result in
the improvement of business performance of individual firms.

II. LITERATURE REVIEWS

A. Information Technology in Tourism Industry

The key element of tourism industry is information. There
are some researches states about the adaptation of ICT into
tourism service providers for improving business performance
[13, 14]. Information technology provides the enhancement in
relationship dynamics in tourism intermediates, thus, it results
in business performance improvement [15].

The availability of the intemet has greatly impacted the
hospitality and tourism in all sectors. The number of active users
of social network has been significantly increasing year by year.
Facebook has the most active users of 2,234 million; YouTube
has 1,900 million; Instagram has 1,000 million, while Twitter
has 335 million. [16]. Also, the travel blog, which is another
trend of information provider lor tourists, has been increasing to
be more than 1,200 blogs, [|7]. Moreover, the advices from
online communities strongly influences tourists’ intention [18].
TripAdvisor, has become the pinnacle of travel destination
information source. With more than 600 million reviews and
opinions covering approximately 7.5 million accommodations,
airlines, attractions, and restaurants [19]. As a result, six online
information  channels, including Facebook, Instagram,
YouTube, Twitter, travel blogs, and TripAdvisor, have been
considered and inserted into the variable pool.

Conversely, after the implementation of internet, the role of
offline channels, such as newspaper, magazine, and television
has been decreasing from time to time. There are many sources
providing the statically confirmation of this changes [20, 21, 22,
23]. Although, the offline channels have been affected by the
surge of online information, it could not be entirely discarded.
On the other hand, the travel agent can yield an effective
networking with customers, so called “relation-ship building”
[24]. As a result, four offline information channels, including
television, printed magazine, newspaper, and travel agent, have
been put into the variable pool.
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Also, destination information from family and friends,
which is called the “word of mouth™, significantly influences
destination selection. Most consumers have strong confidence
on suggestion, comments, and expressions from their family
members or close friends [25, 26, 27]. As a result, family and
friends would be another option to be put into the variable pool.

Theretore, this study includes all related eleven information
channels which are Facebook, Instagram, YouTube, Twitter,
travel blogs, TripAdvisor, newspaper, magazine, television,
family and friend, and travel agent.

B. Tourists’ highlight selection

The activities that tourists can carry out by selecting the
information channels are variety. Before making their decision,
tourists would require a relevant information source to de-sign
plan their trip. Many types of information sources have been
used for consulting and obtaining the required information about
almost everything on their tour package [28]. Also, tourists are
mostly relied on information for service selection such as
dccommodation booking [29], shopping [30], and food [31].
Besides, Phuket is a multi-dimension society and offers different
kinds of tour. Phuket has heritage and cultural tourist sites such
as museum, temple, and old-town; Phuket has several outdoor
activities such as beach and adventurous tour; Phuket has several
tour attractions; Phuket offers a well-known Thai massage and
spa. Therefore, this study lists eight high-lights to be examined
including heritage and cultural, outdoor activity, sightseeing,
spa, shopping, accommodation, local and seafood, and tour
attractions.

I1I. METHODOLOGY

A. Research instrument

This paper is based on a larger scale of study on the
Andaman Tourist Experience Survey Project granted by
Ministry of Tourism and Sports under the Local Economy Fund.
The data were collect-ed by personally administered survey at
Phuket International Airport during a three-week period
between May - June 2017. Tourists who were 18 years of age or
older and had finished their trip were invited to participate in the
survey as they would have sufficient experience in Phuket.

B. Measure

The correspondents were freely to write down their own
nationality. Key variables in this study are highlight activities
were asked in multi dichotomous items. The correspondents are
required to check the box(es) stating their highlight(s) in this
trip. Another set of variables are cleven information channels are
listed as check boxes for each tourist to check which channel(s)
they have used to search information about their trip.

C. The sample

In total, 1,628 tourists participated in the study. The sample
was made up of many nationalities but dominated by four key
nationalities including Chinese, Russian, Australian and Thai.
Unfortunately, all Chinese respondents were discarded in order
to keep the reliability of the overall sample size be-cause
Chinese tourists cannot access to some online information
channels. Thus, the study concludes on 1,270 respondents which
classified into first-time and repeated tourists. The detail is
reported in Table 1.

55

D. Data analysis

For each group, data analysis involves a number of steps.
First, a series of logistic regression was implemented into
individual highlight to predict the likelihood of information
channels searched for that highlight. Next, a series of Chi-square
was implemented into each result of the logistic regression in the
first step. This is to examine whether there would be differences
in information channels selection between nationalities.

TABLE 1. DEMOGRAPHIC CHARACTERISTICS OF RESPONDLENTS

Total frequency (n=1,270)

First time tourists  Repeated tourists
Factors

(n=794) 62.50% (n=476) 37.50%
Gender
Male 338 42.57% 214 44.96%
Female 46  56.17% 252 52.94%
Unspeci ficed 10 1.26% 10 2.10%
Nationality
Russian 189 23.80% 56 11.76%
Australian 90  11.34% 197 41.39%
Tha 149 18.77% 100 21.01%
Other Asians 94  11.84% 25 5.25%
European 147  18.51% 78 16.39%
Others 125 153.74% 20 4.20%
Age
18-24 179 22.54% 62 13.03%
25-34 369  46.47% 209 43.91%
35-44 131  16.50% 105 22.06%
45-54 63 7.93% 63 13.24%
55-64 34 4.28% 26  5.46%
65 or above 18 227% 11 2.31%

IV. FINDINGS

A. Logistic regression

In both first-time and repeated tourist group, the data were
firstly analyzed using a direct logistic regression meth-od in
each highlight in order to examine the likelihood of information
channels used by the respondents Each regression model
contains eleven independents variables (Facebook, Twitter,
YouTube, Instagram, travel blog, TripAdvisor, newspaper,
television, magazine, family and friends, and travel agent).

From the first-time tourist group, seven logistics regression
models, which exclude accommodation, were statistically
significant. According to Table II, seven significant models
were able to define the information channels used by the first-
time tourists. Each model provides the independent variables
that made a unique and significant contribution to the model.
Also, with more than 1 odds ratio (OR), it implies that these
variables are providing positive influence to the tourist
highlight. The stronger OR value represents the higher
influence. For example, in Outdoor/Adventurous/Beach
activities highlight, the TripAdvisor has significant result and
highest odd ratio (1.904). This means it is about two times that
respondents use TripAdvisor more than other channels.
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TABLEII

LOGISTIC REGRESSION RESULT FOR FIRST-TIME TOURIST GROUP

o Outdaorfadventumus! . . Spa, wellncss and health
Highldus Heritage/ Ar/Culiure o Siahtsceing
heach activities treamwnt
Percermage Comead = 78 79 Pévenspe Corrmt 40 2% | Percrnaze Canest = Porcertape Comodt = 76.1%
Tiformafinn 2" pe B0l prseen pedbon |g2-aedle pedE | 2-19725 0 p<00s
(& 2y S OdbWare| S OdkRans | Sz DddsRatn|  Sin Odik Ratie
Faraahy ankl ends w.on2 L4 nH 0934 0,024 1485 006 139
Travel agen nont 1867 0013 1503 1028 144 ann (K10
Nowspaptrs 0064 0371 0483 0.729 0905 1054 0691 ngn
Tekveun 0032 2056 07 0.863 0854 1.060 0.295 1443
Mamrne 0132 1891 03 0.626 [RN0Y | RAS 0096 0425
Facebuok D269 0733 0294 1.283 0409 1213 0.357 1219
Twiner 0.14% 0531 0474 0.68) 0821 0887 01338 0304
YouTube 0137 1377 0113 0.669 0545 0 8h1 043y 1239
Intagram 0.143 1487 0210 1377 0153 1431 0.035 1.689
Trave! blop 0172 0721 0,005 1377 0426 114 0.494 oR9
TrpAdvior 0268 1241 [T 1904 nmy 1458 0759 1.063
Iightizbes Shopping Aecummodation Tourist Attraction [.ucal favd and scafood
Infunmation Pereentuge Conto s 73 4% Pacepag Comeat = 2% Pereserape Conret = 3T4%| Percentage Comeel = 60%
Channels 232882 p<000] |§2=17205 p>005 |y2=38452 p<000 |y2=21185 p<003
S, Chfchs ftatin Sia Uil Rtk iz {3ihds Rt
Famiy anl fnends 0.624 1505 0.001 L2
Travel agent 0000 2444 (X183 1504
Nowspapers. 0609 0755 0.376 1.507
Teknbion 0972 0987 0.261 147
Maganc 0.103 0.4l 0.201 0.603
Facchonk 0126 1.509 0919 0976
Twuict 0 0.7%6 0.438 0.661
YouTuhe 1913 1.032 0.589 1143
Tnstagram [R5 1265 0234 1346
Travel bleg 0090 0632 0.951 0487
TripAdvisor 0.403 1183 0.634 1.087

On the other hand, Table Il shows the result from the
repeated tourist group. There are only four highlights which are
sightseeing, spa and wellness, shopping, and tourist attractions,
yielding the significant results and defining the information
channels used by the repeated tourists. Each model provides the
independent variables that made a unique and significant
contribution to the model. Similarly, with more than 1 odds ratio
(OR), it implies that these variables are providing positive
influence to the tourist highlight.

TABLE II1. LOGISTIC REGRESSION RESULT FOR REPEATED TOURIST GROUP

Ifighlights

Heritage/ArvCuliare

Outdvorfadventurous/
beach activities

Sighsecing

Spa, weliness amif health
trrabmenl

from the repeated group states that repeated tourists less use
information channels than the first-time tourist.

TABLE IV. LOGISTIC REGRESSION PREDICTING LIKELIHOOD OF INFORMATION
CHANNELS USED FOR EACH HIGHLIGHT

Furst-line tourist Repealed Lowt
Inforumtion 104 t
Hightights Ch:nnrh Sig OK Iué:;nn::u Sg OR
Heritage, Art, and Culture Family and friend 0.002 1.744
Travel agent 0.001 1867 NA
Televimon 0.032 2056
Ouldoor, Adventurous, and Trmvel agent 0013 1305
Beach activities Traved blog 0005 1777 NA
TripAdvisee  0.000 1.904
Sightseeing Family and friend: 0.024 1,415 Television 0.005 2733
Travel agent 0.028 1.434
TripAdvisor 0.029 1,458
Spa, Wellness, and Health Travel agent 0.011 1.600|TripAdvisar 0.031 1.848
Shopping Fannly and friend 0.024 1.505 |Travel agent 0.010 2.072
Travel agent 0.000 2.444|Telxvision 0.009 2999
Tourist attraction Travel agent 0.026 1.443 [Facthoak 0.000 3.414
Facebook 0.018 1.793
Local food/ Seafood Family and fiend 0.001 1642 N
Travel apent 0015 154
Accommodation
NA NA

B. Chi-square analysis

For both groups, a series of Chi-square was performed to
each information channel in each significant highlight in order
to examine the characteristics whether there are differences in
terms of nationality. The results of these Chi-square tests are
reported in Table V and Table VI for first-time and repeated
tourist respectively.

TABLE V. CH!-SQUARE TEST RESULTS AMONG INFORMATION CHANNELS ON

DEMOGRAPHIC FACTORS FOR THE FIRST-TIME TOURIST

Percunease Comver= 5K 4% Pereentiipe Comett = 6l %) Pincentage Comect = 74,1% | Percentazx Correct =79R%

Informatian YIeALE0? A 2w 05500 panps | 2=25942 p<0Os |x2=24993 p<005

Clunochy Sig  OfdiRa| S OdlsRai| Sw  OddsRado| Sig  OddsRado Firs.time lowrist Natouakty

Faray ond frends T 0853 04 nE Highkghts Wombn o pgn T demi " ke

Travelagend 0229 1362 0263 1373 Chonaeks Asars Ewp

Nowspapers 0.600 0.742 0.99% 0,000 Besitage, Ad, a0d Calure Failrmifiend 30559 pelill]  13SO%  42M 1690%  1LMS MION BN

Tekiion LS L3E) UL s Tedara BTl 9N ey NIN 2% EHN 248

Mugazne 01N 1.739 037 0599 iy - a N = . " 3

g e v o e Tdevisks 1047 peass]|  WBEN  2600%  1EM%  438% DS DBON

Tevitter 0.06 o100 0.99% 0000 Ouoxy, Adreomo, od Ted xem 1950 pef0S|  SSESH 1% 9™ TN 068N 40N

YouTube 0.465 1352 0.79% 087 Beach activiies Temved oy 5469 p>005

Insiagram 0229 1.583 0.560 0759 Trpdiaoe 9157 2098

Travel by 0957 0.984 0.94% 0978 Sdoes e md B 1 == o —— — ~

T, i s st B guesiog Fusleadfiesd 13236 p<00S| 2533%  1092%  l6dw  12664% 1S ™ 18218
Trad apess 12825 pedBS| 4500% OSB3 MITG 116N 8NN 5004

Highlighis Shinppimes E Tuurith Lncat fond and scafnod Tiig TEM prllt

—— Peréemage Cuencet = 18,29 | Povmiip Comeet = 65.5% | Pementagy Curreer = 049% | Poroersspe Comeat = 61.7% sp,‘wdhﬁ,_mﬂ,_m Tred s N3N <0l 1648% 141% T ) 9864 §4

piia:7 23 y<000|' 2712283 p>005 | 2756120 p<0WI 11'?042 p>005 | Shopping Famil adBiend 34811 pe030)|  2B46% 16 25X% 183N BOS DO

She. Odis Rativ B, Oihls Mathe Shat, Odds Ratiy S, Oubids Rathe Teer e n38 e Vi : 18345 o 8

Faniy and fiewl< | 0436 0EN 0308 [ - ; e agest T2 pefdE|  HIm 1M AN b BN L]

Trvebagens v.o10 2012 03N 1174 Towist aration Teavd apral 1671 p> 00

Newspaprs 1998 0000 0314 1798 Facchock 69 padlf

Tekwun 0809 2999 0.736 IRESS Lecd food Sefood Folyaddfimd  TSpe0Wl| 2% 103G L3R 070N 0NN 150

Rl 0314 g1 DEE Loy adama U9 pedit| SN SIS L0 LM LIS 6%

Facebook nms 0313 0.000 3414

Twimer 0yyy [ 0304 2419

VouTube [ 0520 0.661 0840

Instagram 0436 0667 0.109 1 ¥06

Travel bhg 0343 0793 0.196 1434

TrpAdwar 261 1429 0.06) 0618

The summary of independent variables which yield a
positive influence in both group is shown in Table IV. The result
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TABLE VI. CHI-SQUARE TEST RESULTS AMONG INFORMATION CHANNELS ON
DEMOGRAPHIC FACTORS FOR THE REPEATED TOURIST

Repeatod twaria Nationaley
Kbkt P Res T dwmiae Cpr O o
Sifwmig [fdonnen 1l ew pebat b L 00 .
ok Wellen md Fed | Tiphidvinen 1§35 pedls 118 TE 2 10 X9 12
Soppin Tend agrm 16209008 | WON  00M MR IE% THN 18N
Tdriin Bescpcatar]  sam  dtem Bl
[Pe—— |devuk 075 p>00s

For the first-time tourist group, most of the channels in each
highlight yield significant result in term of demographic
differences. Only tourist attraction highlight has no significant
result. It implies that the nationality has no impact on the
significant channels. Outdoor and sightseeing highlight has
significant result on some selected channels.

On the other hand, in the repeated tourist group, the selected
channel in tourist attraction highlight yield no significant result
to the nationality as well. Other than the tourist attraction, all
selected channels in three highlights shows the significant
results.

C. Highlight and channel profiles

To acquire a profile, Table V and VI are observed with the
relative percentages within each channel and highlight rather
than the actual number of respondents because of unbalance
number of respondents. This profile illustrates the majority of
the nationality in each highlight toward the selected channels.

The characteristics describing each information channels are
summarized in Table VII and Table VIII for first-time and
repeated tourist respectively. Table VII shows that most of the
first-time tourists are using only travel agent, and family and
friends as their information source. However, in each highlight,
there are differences in terms of their nationalities. Russian
tourist prefers to rely on the travel agent for every highlight
while European tourist asked their family and friends.

TABLE VII. INFORMATIONCNNEL PROFILE FOR THE FIRST-TIME TOURIST
First-time tourist

I Family

Highlights and friend Travel agent

Herilage. Art, and Culture Other Asians Russian
(ither European  Australian
Others

Ouwdoor, Adventurous, and Russian

Bcach activities Australian

Sightseeing Thai Russian
Other Asians Austrglian
Other European  Other Asians
Others

Spa. weliness Russian

and hcalth wrcatment Other Asians

Shopping Other European  Russian
Others

Local food/ Seatood Thau Russin
Ohthier Asians
Ohlwer European
Others

Table VIII shows the profile for the repeated tourist group.
Since the result mostly shows the insignificant, the profile is
quite small in terms of the nationality.

TABLE VIIL
TOURIST

INFORMATIONCHANNEL PROFILE FOR THE REPEATED

Repeated tourist
Highlishis TripAdvisor
Spa, weliness

and heahl treatnent

Travel agent

Austrlan
Other Ewopean

Shopping Russian

Australian

V. DISCUSSION & IMPLICATION

First of all, it is surprised that travel agent 1s quite the most
popular among first-time tourists in Phuket even though the
surge of online information channels. This is in line with the past
research stating the importance of travel agent in tourist
destination [24]. In addition, family and friends have a lots
influence, which is higher than other online sources, on the first-
time tourists. This is an evidence to proof that word-of-mouth is
a strong information channel [25]. Most of the first-time tourists
are asking people who have ever encountered experiences in
such destination. The higher overall satisfaction will affect the
higher loyalty in terms of re-visiting and recommendation to
others [4].

Secondly, among online information channels, TripAdvisor,
are used. This is because those channels provide not only
tourism information but also comment and reviews from other
tourists. This is in line with the past researches as well.
Consumers easily form communities and seek information from
those who share a common interest in a particular issue [32].
Also, tourism information in form of photos, comments, and
review are easily attracted by others [33]. Travelers’ attitude
toward advice in an online community strongly influences
intention [18].

Thirdly, this research tried to analyze the different
information channel selection by using the socio-demographic
characteristics such as age and gender in each tourist group. The
result could not yield a fruitful result as most results came out
with non-significant value (p > 0.05).

VI. CONCLUSION

The tourism industry has been getting more and more
attention from people globally because of many factors such as
lower travel costs, lower travel bairiers, and visa exemptions.
However, the boom of tourism could bring new competition in
terms of new destinations and also new business models.

Tourism industry is an information-driven business and its
competition is significant increased by the surge of the global
travel trend. Tourists always search information about the
expected destination before planning their trip and design their
activities. It would be good if the related businesses in tourist
destination would know the sources which tourists use.
However, the well-known lourist destination such as Phuket
attracts multinational tourists. Ditfer-ent nationality tourists
might have different information sources so it is not a good way
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1o invest their business money to promote their business in
various sources. In addition, the first-time tourists and repeated
tourists have different tourist behaviors in terms of information
acquisition as well.

The result from this research shows likelihood channels used
by either first-time or repeated tourist group. Precisely, each
information in each group have been dominantly used by
different tourist nationalities. Thus, the destination marketers
need to identify Lheir target customers and plan the business
strategies in terms of information channel selection when the
business wants to connect to those customers.

VII. LIMITATION

This study has several limitations that present opportunities
for future research. First, because of internet limitation in China,
Chinese tourists are not able to access online information
channels from their home country and they have their own
online channel instead. The findings may have limited to
business that focusing on Chinese tourists. Secondly, since the
key nationalities of tourists in Phuket are Australian, Russian,
and Thai, the findings may have limited to other countries in
terms of generalization. For that reason, the future research
should set up in other locations where other nationality tourists
visit. Third, despite the efforts in increasing the sample size, the
respondents may include either independent or package tour
tourists. This potentially undermines the validity of the findings
since both groups have different in information intake. Future
research might need to con-sider travel types to be another
factor. Fourth, the comparative analysis is based on only
demographic factors; however, other socio-demographic
characteristics such as income, gender, and educational level
yielded non-significant result.
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SECTION 1.

Introduction
I

It is a widely-accepted that Phuket is one of the most attractive
tourist destinations in Southeast Asia. In 2018, there were about
14 million visitors including 10 million foreign tourists and 4
million Thai tourists [1]. However, due to an increasing of
tourism destination competition [2], it is an essential for
destination managers to realize and ensure that the destination
must attract and retain its target market as same as any business
organization [3]. Many researches confirm that the information
obtained from the tourists would yield a fruitful result and help
the destination marketers improve marketing strategies [4], [5]

It is true that information channels are essential in the tourism

industry, the concept of customer-centered has been focused for

destination marketers to apply for marketing strategies. [6]. In

addition, there are an increasing number of information channels

that tourists can freely use for their information exploration.

Many studies confirm that information technology can improve

tourism business performance [7], [8], [9]. However, it is

surprising that the detail of information channels is neglected.

There are few studies to profile the characteristics such as

nationality of information channels selection among tourists in a

destination, especially Phuket.

View PDF
The aims of this paper are, firstly, to identify the relationship ’
between the tourists’ highlight in Phuket and information
channels searched for those highlights. Secondly, this study aims
to illustrate a comparative review by profiling the information
channels used for each highlight based on demographic factor
such as nationality. The sample concept of this study would be
the gathering data from general tourists since destinations attract
tourists from different demographic characteristic but it is
needed to classify tourists into groups in order to understand
their similarities and differences [10]. This is because
personalized tourism strategies have been confirmed to be crucial
factor for destination competitiveness [11], [12]. Overall, the
improvement in channel efficiency should result in the
improvement of business performance of individual firms.

SECTION II.
Literature Reviews

A. Information Technology in Tourism Industry

The key element of tourisim industry is information. There are
some researches states about the adaptation of ICT into tourism



service providers for improving business performance [13], [14].
Information technology provides the enhancement in
relationship dvnamies in tourism intermediates, thus, it results in

business performance improvement [15].

The availability of the internet has greatly impacted the
hospitality and tourism in all sectors. The number of active users
of social network has been significantly increasing year by year.
Facebook has the most active users of 2,234 million; YouTube
has 1,900 million; Instagram has 1,000 million, while Twitter has
335 million. [16). Also, the travel blog, which is another trend of
information provider for tourists, has been increasing to be more
than 1,200 blogs, [17]. Moreover, the advices from online
communities strongly influences tourists’ intention [18].
TripAdvisor, has become the pinnacle of travel destination
information source. With more than 600 million reviews and
opinions covering approximately 7.5 million accommodations,
airlines, attractions, and restaurants [19). As a result, six online
information channels, including Facebook, Instagram, YouTube,
Twitter, travel blogs, and TripAdvisor, have been considered and
inserted into the variable pool.

Conversely, after the implementation of internet, the role of
offline channels, such as newspaper, magazine, and television has
been decreasing from time to time. There are many sources
providing the statically confirmation of this changes [20], [21],
[22], [23]. Although, the offline channels have been affected by
the surge of online information, it could not be entirely
discarded. On the other hand, the travel agent can yield an
effective networking with customers, so called "relation-ship
building” [24]. As a result, four offline information channels,
including television, printed magazine, newspaper, and travel
agent, have been put into the variable pool.

Also, destination information from family and friends, which is
called the "word of mouth", significantly influences destination
selection. Most consumers have strong confidence on suggestion,
comments, and expressions from their family members or close
friends [25], [26], [27]. As a result, family and friends would be
another option to be put into the variable pool.

Therefore, this study includes all related eleven information
channels which are Facebook, Instagram, YouTube, Twitter,
travel blogs, TripAdvisor, newspaper, magazine, television,
famnily and friend, and travel agent.

B. Tourists’ highlight selection

The activities that tourists can carry out by selecting the
information channels are variety. Before making their decision,
tourists would require a relevant information source to de-sign
plan their trip. Many types of information sources have been
used for consulting and obtaining the required information about
almost everything on their tour package [28]. Also, tourists are
mostly relied on information for service selection such as
accommodation booking [29], shopping [30], and food {31].
Besides, Phuket is a multi-dimension society and offers different
kinds of tour. Phuket has heritage and cultural tourist sites such
as museum, temple, and old-town; Phuket has several outdoor
activities such as beach and adventurous tour; Phuket has several
tour attractions; Phuket offers a well-known Thai massage and
spa. Therefore, this study lists eight high-lights to be examined
including heritage and cultural, outdoor activity, sightseeing, spa,
shopping, accommodation, local and scafood, and tour

attractions.
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SECTION III.
Methodology

A. Research instrument

This paper is based on a larger scale of study on the Andaman
Tourist Experience Survey Project granted by Ministry of
Tourism and Sports under the Local Economy Fund. The data
were collect-ed by personally administered survey at Phuket
International Airport during a three-week period between May -
June 2017. Tourists who were 18 years of age or older and had
finished their trip were invited to participate in the survey as they
would have sufficient experience in Phuket.

B. Measure

The correspondents were freely to write down their own
nationality. Key variables in this study are highlight activities
were asked in multi dichotomous items. The correspondents are
required to check the box(es) stating their highlight(s) in this
trip. Another set of variables are eleven information channels are
listed as check boxes for each tourist to check which channel(s)
they have used to search information about their trip.

C. The sample

In total, 1,628 tourists participated in the study. The sample was
made up of many nationalities but dominated by four key
nationalities including Chinese, Russian, Australian and Thai.
Unfortunately, all Chinese respondents were discarded in order
to keep the reliability of the overall sample size be-cause Chinese
tourists cannot access to some online information channels.
Thus, the study concludes on 1,270 respondents which classified
into first-time and repeated tourists. The detail is reported in
Table I.

D. Data analysis

For each group, data analysis involves a number of steps.

First, a series of logistic regression was implemented into
individual highlight to predict the likelihood of information
channels searched for that highlight. Next, a series of Chi-square
was implemented into each result of the logistic regression in the
first step. This is to examine whether there would be differences
in information channels selection between nationalities.

TABLE I. Demographic characteristics of respondents

Total frequency (n=1,270)
First time tourists  Repeated tourlsts

Factors ;
(n=794) 62.50% (n=476) 37.50%
Gender
Male 338 42.57% 214 44.96%
Female 446 56.17% 252 5294%
Unspecificed 10 1.26% 10 2.10%
Natlonality
Russian 189 23.80% 56 11.76%
Australian 90 11.34% 197  41.39%
Thai 149 18.77% 100 21.01%
Other Asians 94  11.84% 25 5.25%
European 147 18.51% 78 16.39%
Others 125 15.74% 20 4.20%
Age
18-24 179 22.54% 62  13.03%
25-34 369  46.47% 209 43.91%
35-44 131  16.50% 105 22.06%
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45-54 63 7.93% 63 13.24%
55-64 34 4.28% 26 5.46%
65 or above 18 2.27% 11 2.31%

ra
o}

SECTION IV.

Findings

A. Logistic regression

In both first-time and repeated tourist group, the data were
firstly analyzed using a direct logistic regression meth-od in each
highlight in order to examine the likelihood of information
channels used by the respondents Each regression model
contains eleven independents variables (Facebook, Twitter,
YouTube, Instagram, travel blog, TripAdvisor, newspaper,
television, magazine, family and friends, and travel agent).

From the first-time tourist group, seven logistics regression
models, which exclude accommodation, were statistically
significant. According to Table II, seven significant models were
able to define the information channels used by the first-time
tourists. Each model provides the independent variables that
made a unique and significant contribution to the model. Also,
with more than 1 odds ratio (OR), it implies that these variables
are providing positive influence to the tourist highlight. The
stronger OR value represents the higher influence. For example,
in Outdoor/Adventurous/Beach activities highlight, the
TripAdvisor has significant result and highest odd ratio (1.904).
This means it is about two times that respondents use
TripAdvisor more than other channels.

TABLE II. Logistic regression result for first-time tourist
group
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On the other hand, Table I1T shows the result from the repeated
tourist group. There are only four highlights which are
sightseeing, spa and wellness, shopping, and tourist attractions,
vielding the significant results and defining the information
channels used by the repeated tourists. Each model provides the
independent variables that made a unique and significant

contribution to the model. Similarly, with more than 1 odds ratio
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(OR), it implies that these variables are providing positive
influence to the tourist highlight.

TABLE III. Logistic regression result for repeated tourist
group
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The summary of independent variables which yield a positive
influence in both group is shown in Table IV. The result from the
repeated group states that repeated tourists less use information
channels than the first-time tourist.

TABLE 1V. Logistic regression predicting likelihood of
information channels used for each highlight

Hrsi-(fme toarist Repeated tomist
e Informtion Informa tion
Highlights cumes % %% Chames Sg OR
Heritage, Art, and Cultire [Family and friend 0,002 1.744
Tovel agent 0.001 1867 NA
Television 0.032 2.056 |
“Oundoor, Adventorous, and Tovd et 0013 1503 i
Beach activities Travel blog 0005 1777 NA |
TapAdvisor 0.000 1.904)
Sightseeing Family and friends 0.024 1.415|Television 0.005 27
Tavel agent  0.028 1434
TripAdvisor 0.029 1458
Spa, Wellness, a0d Health Tnvelagesi 0011 1600{TripAdvisor  0.031 1848,
Shapping F ol and friend 0024 1.505|Travelagent 0010 2072/
{ Trvd agent 0.000 2444 |Televisien 0.009 2999
1T ourist atiraction Tmvel agent 0026 1443 (Facebook 0.000 3414
Facebook 0.018 1.793
Local food’ Seafood Familyand fieod 0,001 1642 A
Trn'el rgen? 0015 L8H
Accenymedation ,
N NA
L3

B. Chi-square analysis

For both groups, a series of Chi-square was performed to each
information channel in each significant highlight in order to
examine the characteristics whether there are differences in
terms of nationality. The results of these Chi-square tests are
reported in Table V and Table VI for first-time and repeated
tourist respectively.

TABLE V. Chi-square test results among information
channels on demographic factors for the first-time tourist
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TABLE VI. Chi-square test results among information
channels on demographic factors for the repeated tourist
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For the first-time tourist group, most of the channels in each
highlight yield significant result in term of demographic
differences. Only tourist attraction highlight has no significant
result. It implies that the nationality has no impact on the
significant channels. Outdoor and sightseeing highlight has
significant result on some selected channels.

On the other hand, in the repeated tourist group, the selected
channel in tourist attraction highlight yield no significant result
to the nationality as well. Other than the tourist attraction, all
selected channels in three highlights shows the significant
results.

C. Highlight and channel profiles

To acquire a profile, Table V and VI are observed with the
relative percentages within each channel and highlight rather
than the actual number of respondents because of unbalance
number of respondents. This profile illustrates the majority of
the nationality in each highlight toward the selected channels.

The characteristics describing each information channels are
summarized in Table VII and Table VIII for first-time and
repeated tourist respectively. Table VII shows that most of the
first-time tourists are using only travel agent, and family and
friends as their information source. However, in each highlight,
there are differences in terms of their nationalities. Russian
tourist prefers to rely on the travel agent for every highlight while
European tourist asked their family and friends.

TABLE VII. Informationcnnel profile for the first-time
toutist

" First-time tourist

Highlights ::dm:.zen d Travel agent

Heriage, Ar, and Culure Other Asans Russian
Other Ewropean  Austrahan
Others

Oudoor, Adventurous, and Russin

Beach activitics Australan

Sighisceing Thai Russian
Other Asians Austrglian
Other European  Other Astins
Otheérs

Spa, wellness Russian

and health treatment Other Astns
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Shopping Other Europcan Russin
Others

Local food/ Seafood Thai Russ@an
Other Asians

Other European

Others

Table VIII shows the profile for the repeated tourist group. Since
the result mostly shows the insignificant, the profile is quite
small in terms of the nationality.

TABLE VIII. Informationchannel profile for the repeated
tourist

Repeated tourist
Highlights TripAdvisor Travel agent
Spa, wellness Australan
and health treatment Other Buropean
Shopping Russan
Australan

SECTION V.
Discussion & Implication

First of all, it is surprised that travel agent is quite the most
popular among first-time tourists in Phuket even though the
surge of online information channels. This is in line with the past
research stating the importance of travel agent in tourist
destination [24]. In addition, family and friends have a lots
influence, which is higher than other online sources, on the first-
time tourists. This is an evidence to proof that word-of-mouth is
a strong information channel [25]. Most of the first-time tourists
are asking people who have ever encountered experiences in such
destination. The higher overall satisfaction will affect the higher
loyalty in terms of re-visiting and recommendation to others (4].

Secondly, among online information channels, TripAdvisor, are
used. This is because those channels provide not only tourism
information but also comment and reviews from other tourists.
This is in line with the past researches as well. Consumers easily
form communities and seek information from those who share a
common interest in a particular issue [32]. Also, tourism
information in form of photos, comments, and review are easily
attracted by others [33]. Travelers’ attitude toward advice in an
online community strongly influences intention [18].

Thirdly, this research tried to analyze the different information
channel selection by using the socio-demographic characteristics
such as age and gender in each tourist group. The result could
not yield a fruitful result as most results came out with non-
significant value (p > 0.05).

SECTION VI.
Conclusion

View PDF



The tourism industry has been getting more and more attention
from people globally because of many factors such as lower travel
costs, lower travel barriers, and visa exemptions. However, the
boom of tourism could bring new competition in terms of new
destinations and also new business models.

Tourism industry is an information-driven business and its
competition is significant increased by the surge of the global
travel trend. Tourists always search information about the
expected destination before planning their trip and design their
activities. It would be good if the related businesses in tourist
destination would know the sources which tourists use. However,
the well-known tourist destination such as Phuket attracts
multinational tourists. Differ-ent nationality tourists might have
different information sources so it is not a good way to invest
their business money to promote their business in various
sources. In addition, the first-time tourists and repeated tourists
have different tourist behaviors in terms of information
acquisition as well.

The result from this research shows likelihood channels used by
either first-time or repeated tourist group. Precisely, each
information in each group have been dominantly used by
different tourist nationalities. Thus, the destination marketers
need to identify their target customers and plan the business
strategies in terms of information channel selection when the
business wants to connect to those customers.

SECTION VII.
Limitation

This study has several limitations that present opportunities for

future research. First, because of internet limitation in China,

Chinese tourists are not able to access online information

channels from their home country and they have their own online

channel instead. The findings may have limited to business that

focusing on Chinese tourists. Secondly, since the key nationalities

of tourists in Phuket are Australian, Russian, and Thai, the View PDF
findings may have limited to other countries in terms of )

generalization. For that reason, the future research should set up 1
in other locations where other nationality tourists visit. Third,

despite the efforts in increasing the sample size, the respondents

may include either independent or package tour tourists. This

potentially undermines the validity of the findings since both

groups have different in information intake. Future research

might need to con-sider travel types to be another factor. Fourth,

the comparative analysis is based on only demographic factors;

however, other socio-demographic characteristics such as

income, gender, and educational level yielded non-significant

result.
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