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1. #alAsums / Project name TATINSFUUUIN U AN ANENSZAURANGAIAIUNNUANIAIZIUEING (UN

Tourism.TedQual) aginieai

L Av . .
2. MuasIafidnlasanis / Implementation date and time

M 15-17 n3NHIAN 2569 13a1 09:00-16:30 U.
ulumiuueu / As planned

O TsiufluTumsuny / Not as planned (SEULVBINA/REASON). .t

ae . .
3. amundmlAsaNS / Project location

Faculty of Hospitality and Tourism, Prince of Songkla University, Phuket Campus

Wulumsuweu / As planned

L] Taivfiulumiauum / Not as planned (SEULARNA/REASON)......c.cvevirevererereeeesnanans

4. InquUsraunlaunis / Project objectives

1. WiaduiasunN1senszauN1sUseAuAMNAINNTANISEAUNANGRIlALN1TTUTANAMAIN
NSANHITTAUNANFATAINNUILAWIZIENAING UN Tourism.TedQual

133§ / Reached

L] Tsiussq / Not reached

2. walvdulannmsuimsanninnsAnwssaunangnsininlaatiusaiiavuas

=

el AINLEINIIAAY UN Tourism.TedQual

1399 / Reached

] Tsiussq / Not reached

3. wadudauninlunisiinlamasugisauainsedssnda wazaiaanuiduuiuims
AfUAME ¥ ANLRUENEAERAST 3 2agAnY

1399 / Reached

[] Tsiussq / Not reached

4. mssanlaauwud§Uanduida nsfidausinzayaainsaradiuianisuazas
321N IUNSENTEAUANATNNAN GRS

1394 / Reached

[] Tsiussq / Not reached

v v o

5. §LE139uTATINTS / Participants

Fuuiilviang / Target 33 AW/ppl 4143UL1E1994939 / Actual 33 AW/ppl

Wulumsuweu / As planned

0] Taivflulumsuny / Not as planned (SEULTABINA/REASON). .t

Gender

Jauas/% 100%

WWAZNE / Male 12 AW/ppl 3a8182/% 36.36%  LWANAN/ Female 21 AW/ppl 38882/ % 63.63%

WAEW 9 / Others - AW/ppl 30888/% - 133/ not specify - AW/ppl Fauaz/ % -

Nationality

Tna/ Thai 30 AW/ppl a8a2/% 90.90%

6. aqUnalssifivuasanuAaiveaugiininlasems

UK LE1391TATINITNANUA / Number of participant 33 A / ppl
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UIUERaURUUUIELEY / Number of evaluator

)
s

tiayanalul
$18Ms duau wafidus
AIunU
YAanIaaduayY 2 20.00
ana15el 8 80.00
Wnfnw 0 00.00
U 10 100
spnalssfiumaingussasAuazanuAaiugaagiiidanlasems (wuuAmudsadiv)
ANMNAAANAaMIIE1TINTASINS
SARULNEITATUUUAGT : 5 - 4 = Aunn, 3.99 - 3 = A, 2.99 - 2 = wal#, 1.99 - 0.00 = utlun
718M3 Aadt TTAY
1. The content is relevant to needs and practically applicable 4.30 AN
2. The training duration was appropriate (2 days) 3.80 A
3. The knowledge and competence of the trainer/speaker 4.80 AN
4. Suitability of the venue/location. 4.10 fann
5. Satisfaction with the refreshments/snacks 4.20 fann
6. Satisfaction with Public relations and coordination of the project 4.20 ANNn
39U 4.23 Aun

7. wuuszunalAsunns / Project Budget

L] Tasuduaiuayuniauan / External funded project

winaniiusals / Internal funded project

3914119 / Description

dsgurauns

Budgeted

181939

Actual

dauping

Variance amount

s185u-5189

AR AU LN

35,000.00 1

35,000.00 un

0.00 um

AsatAsasdull - ndu 2auinenns (aulu-gufie)

45,000.00 u1n

61,600.00 UM

-16,600.00 U

AfinnlsuusNzaedinenns 10,000.00 UN 8,000.00 UN 2,000.00 UN
ANLAENSUTaY 20,000.00 U1 | 17,488.40 Un 2,511.60 U
ANAIH13IN 3,150.00 Un 3,500.00 U -350.00 UN
Auaufiszdn 1,000.00 1N 0.00 U 1,000.00 U

sau5898 / Net expenditure

114,150.00 U

125,588.40 un

-11,438.40 U

7185ugnt / Net operating income

0.00 U

0.00 U

0.00 U

NUELNB / Remarks
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- AEAunaesastull - AU 2auinanns FusnAliadn1sHansENuLadaIASINNZIUAANNA

8. a?lJmWi’mTﬁiun’ﬁ / Overall project evaluation

qaLAulATINTS / Project strength
- The knowledge and competence of the trainer/speaker and the content are relevant to needs and

practically applicable

qnﬁmsﬂ%’uﬂiﬂniums / Area for improvement

- The training duration was appropriate (2 days)

falguauusianswaiuilasun1s / Recommendation for project development

- It was a joy having Mr Carles on campus and listening to his ideas, his suggestions, and
recommendations. For me, the key takeaway was ensuring indicators were in place, so everything
can be measured. Thank you for organising such a fruitful event.

- ypans filddsnuazaudaufiiouluiui 15-16 Favduasnpuadnngladelisimnsaiinsauns
ausula

9. nangwsznaunisaqunalasums / Attached evidences
1. niludazaaydfuazsnuazidunlasuns/ Project approval memorandum and details

2. i'm"aiaﬁl,ﬁ'ﬁ"miﬂsams / List of participants

§AMYiN578914 / Prepared by 5392578974 / Reviewed by
(... W& Lsngan LREEaY. ... (cenenn WA.AT. AMNA NNALUIINE....... )
1a214N151ATINTT / Project Secretary Aant1lASIN1S / Project Head
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6/24/26, 3:51 PM Satisfaction Survey: The International Quality Standard Seminar UN Tourism TedQual

Satisfaction Survey: The International
Quality Standard Seminar UN Tourism
TedQual

Asaaunau 10 shan1s

LNEILLNSNISILASISH

Your Position |_|:| ARaanuWugil
91 UAIVINY

Anau 10 2a

@ Academic Staff - yaannsana
g

@ Supporting Staff - yaAaIATENE
duans

https://docs.google.com/forms/d/1tEjluWSAORHkJvzaT5m6uGabyZ5b-FuyWeSfmA8gqgxI/viewanalytics 1/6
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6/24/26, 3:51 PM Satisfaction Survey: The International Quality Standard Seminar UN Tourism TedQual

10 Araanuuugd
The content is relevant to needs and practically applicable.

tlarinseAdualinusagnIsuazinlu a6

Amau 10 Aa

7 (70%)

0 (c|)%) 0 ((l)%) 0 (?%)

1 2 3

The training duration was appropriate (2 days) 10 Aaaanuuugs
FYAELIRINNTAUTUTANULUNLHY (2 Tu)

Anau 10 2ia
3
3 (30%) 3 (30%)
2
1
1 (10%)
0 (0%)
0 |
1 2 3 4 5
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|_|:| ARAaNLLWNUY3
The knowledge and competence of the trainer/speaker.

ANUTANUFINTAUDITINENNT

Amau 10 Ua

8 (80%)

2 (20%)

0 ((|)%) 0 (?%) 0 ((|)%)

1 2 3 4 5

Suitability of the venue/location. 10 Araanuuugs
AULRINERNDIRAUT

Anau 10 2a
6
5 (50%)

4

2 2 (20%)

0 (0%) 0 (0%)
0 | |
1 2 3 4 5
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Satisfaction with the refreshments/snacks 10 Araanuuugd
ANuNvnalasaaInIsINg

Anau 10 da

6

5 (50%)
4
3 (30%)
2
0 (0%) 1(10%) 1(10%)

0 |

Stisfaction with Public relations and coordination of the project IO dnaanuwugi

AaNuRvnalasanisuszrduNusuazn1sdsearuauiasenis

Anau 10 2ia
6
4 5
U 5
3 (30%)
2 2 (20%)
0 (0%) 0 (0%)
0 1 |
1 2 3 4 5
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Additional suggestions (if any)
AalFuanuziuLdn (615)

Amau 3 2a

It was a joy having Mr Carles on campus and listening to his ideas, his suggestions and
recommendations. For me, the key takeaway was ensuring indicators were in place, so
everything can be measured. Thank you for organising such a fruitful event.

a va

yaa1ns Nl Huuazastalfiideuluiui 15-16 sasuasmauainvaladelisaunsaitiu
nsausule

aniifilagaasvtiuniaiusasing Google - adrnualunisliiusnis - ulainaaniusiug

wuuwasuiiguraedalalyu ;eou

Google Wasu
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Quality Seminar Photos
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Agenda for the International Quality Standard Seminar UNWTO.TedQual (New revision)

Location: The Faculty of Hospitality and Tourism, Prince of Songkla University (Thailand)

Seminar days: 15-17" June 2026
By Mr. Antonio Carles Ramirez

Day 1: 15" of June (Monday)

Place (to be
Time completed by the Assigned persons Subjects/Objectives
Programme)
Management team (Assoc.Prof.Dr.Pornpisanu,
Assoc.Prof.Dr. Tatiyaporn, Assoc.Prof.Dr.Kullada, . . . .
09.00 - 09.30 FHT — Fuang-Fah Assoc.Prof.Dr.Chayanon, Asst.Prof.Dr.Kanapot, g’é@’dgggﬁg g;mz%z;;;’ggg'fo”f; ?nvervgevt;of
‘ ‘ mesting room Dr.Krittabhas, Dr.Patthawee, , Asst.Prof.Dr.Kris, il o urism, and the
; seminar’'s agenda.
Dr.Chatchawan, Mr.Colin,
Assoc.Prof.Dr.Panuwat, Ms. Amornrat)
Management team (Assoc.Prof.Dr.Pornpisany, | nwoduction to the Seminar.
Assoc.Prof.Dr. Tatiyaporn, Assoc.Prof.Dr.Kullada,
Assoc.Prof.Dr.Chayanon, Asst.Prof.Dr.Kanapof, | Explanation of the details related to the
09.30 - 10.00 Smart Classroom Dr.Krittabhas, Dr.Patthawee, , Asst.Prof.Dr.Kris, | programme, agenda, and objectives, and the
Dr.Chatchawan, Mr.Colin, dynamics of it.
Assoc. Prof.Dr.Panuwal, Ms. Amornrat), B L.
Lecturers, and staff Introduction of the participants
10.00—10.15 =" — Coffee / Tea Break
Management team (Assoc.Prof.Dr.Pornpisanu,
Assoc.Prof.Dr. Tatiyaporn, Assoc.Prof.Dr.Kullada, .
Assoc.Prof. Dr.Chayanon, Asst.Prof.Dr.Kanapot, | UPdates on TedQual Criteria.
10.15- 12.00 = Dr.Krittabhas, Dr.Paithawee, , Asst.Prof.Dr.Kris, | pevised requirements in the latest TedQual
Dr.Chatchawan, Mr.Colin, framework.
Assoc. Prof.Dr.Panuwat, Ms. Amornrat),
Lecturers, and staff
12.00 - 13.00 Banyen meeting room Management team Lunch Break
Management team (Assoc.Prof.Dr.Pornpisanu,
Assoc.Prof.Dr. Tatiyaporn, Assoc.Prof.Dr.Kullada, | (Continued)
Assoc.Prof.Dr.Chayanon, Asst.Prof.Dr.Kanapot,
13.30 - 15.00 Smart Classroom Dr.Krittabhas, Dr.Patthawee, , Asst.Prof.Dr.Kris, | Updates on TedQual Criteria.
Dr.Chatchawan, Mr.Colin, Revised requirements in the latest TedQual
Assoc. Prof.Dr.Panuwat, Ms. Amornrat), framework.
Lecturers, and staff
15.00 - 15.15 =" =" Coffee / Tea Break
Best Practices.
16.15-17.00 =" Management team and Lectures (Teaching staff) Examples from other universities could provide
insights or useful models for PSU.
17.30 - 20.30 Restaurant Management team Dinner
Day 2: 16" of June (Tuesday)
Time Place Assigned persons Subjects/Objectives
(Continued)
09.00 - 10.30 Smart Classroom Management team and Lectures (Teaching staff) | Best Practices.

Examples from other universities could provide
insights or useful models for PSU.




Coffee / Tea Break

10.45-12.15 =" Staff personnel and Lecturers Enhancing Academic Quality.
Strategies to foster collaboration between staff and
teachers to strengthen understanding and thus
maintain high academic quality.
12.15-13.15 Banyen meeting room Management team Lunch Break
(Continued) - Interactive session
13.30 - 15.00 Smart Classroom Staff personnel and Lecturers Enhancing Academic Quality.
Strategies to foster collaboration between staff and
teachers to strengthen understanding and thus
maintain high academic quality.
15:00 - 15:15 =" = Coffee / Tea Break
(Continued) — Interactive session
15:15-17:00 =~ Staff personnel and Lecturers Enhancing Academic Quality. l
Strategies to foster collaboration between staff and
teachers to strengthen understanding and thus |
maintain high academic quality.
17.00 - 17.30 L Management team, Staff personnel, and Conclusions of the day: Questions and
‘ ’ Lecturers answers
B Assoc. Prof.Dr. Tatiyaporn,
16.00 - 20.30 Restaurant Assoc. Prof. Dr.Kullada, Dinner
Day 3: 17" of June (Wednesday)
Time Place Assigned persons Subjects/Objectives
Graduate programme team
(Assoc.Prof.Dr.Chayanon, Assoc. Graduate programme Engagement,
09.00 - 10.30 Smart Classroom Prof.Dr.Panuwat, Ms.Laddawan, Mr.Pasakorn,
Ms.Charutda) Advantages joining the TedQual certification
process for graduate programmes.
10.30 - 10.45 u_m u_n
- Break
(Continued)
Graduate programme team
. (Assoc.Prof.Dr.Chayanon, Assoc. Graduate programme Engagement
10.45-12.15 = Prof.Dr.Panuwat, Ms.Laddawan, Mr.Pasakorn, prog 939 ’
Ms.Charutda
) Advantages joining the TedQual certification
process for graduate programmes.




Assoc.Prof.Dr.Pornpisanu,

Banyen meeting room | Assoc.Prof,Dr.Chayanon, Assoc. Lunch Break

12.15-13.15 Prof.Dr.Panuwat
(INNO4Tourism INFO Day)

13.30- 14.30 Smart Classroom Participants from Industry, Academic Staff, and

Students Sharing how GCET is incorporated in sustainable

tourism.
Facilities tour.

15.00 - 16.00 FHT/ Campus Management team, PR team Visit the institution's infrastructure and facilities,

focusing on the following areas: classrooms;
management/planning; student support offices
(administration, employment, internships,
interchanges, efc.); library; computer and language
labs; sports facilities, etc.

Remarks: The schedule is subject to change.




