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DAY ONE: ORIENTATION DAY

08.45 - 09.00 hrs.

Meet at Prince of Songkla University (PSU) outside Building 7. The building with
the statue and flags. If you get lost you can call Colin on 0874713542

09:00 - 09:10 hrs.

Registration for the Orientation Day at Fuangfa Room, Building 2

09:10 — 09:15 hrs.

Welcome Speech by Dean of Faculty of Hospitality and Tourism

09:15 - 09:45 hrs.

Introduction to PSU and Immigration Information

By representative from International Affairs Centre (IAC), Phuket Campus

09.45 - 10:15 hrs.

Introduction to the ISPP programme
Academic information (Policies, expectations and procedures)
Deputy Dean for Academic and International Affairs, Faculty of Hospitality and

Tourism

10:15 - 10:30 hrs.

Refreshment break

10:30 - 11:00 hrs.

Social and cultural activities

By Aj. Colin Gallagher

11:00 — 11:30 hrs.

Q&A

11:30 - 12.45 hrs.

Lunch hosted by FHT at The Campus Restaurant

13.00 - 15.00 hrs.

Campus Tour and purchasing of student uniform and accessories in Room 5101A




DAY Two: PSU INTRANET AND COURSE REGISTRATION

08.45 - 09.00 hrs.

Meet at Prince of Songkla University (PSU) outside Building 7. The building
with the statue and flags. If you get lost you can call Colin on 0874713542

09.00 - 09.15 hrs.

Room 2302
Collecting student passports by the International Affairs Office (IAC)

09:15 - 10:30 hrs.

Room 2302: FHT intranet and IT communications orientation

10.30 - 12.00 hrs.

Course registration

DAY THREE: FUNDAMENTAL OF THAILAND AND THAI CULTURE

13.30 - 16.30 hrs.

Room 6308: Fundamentals of Thai Language and Thai Culture

5. semNunAnwasneidausay

Subject No. of
No. Subject Name
code students

Marketing for the Hospitality and Tourism Industry in

1 818-302 9
Digital Age

2 801-204 Human Resource Management 7

3 801-403 Business Finance 3

4 801-101 Principles of Marketing 0

5 801-203 Principles of Accounting 0

6 818-102 Introduction to Convention and Event Management 2

7 818-401 Contemporary Issues in Hospitality and Tourism Industry 1

8 801-307 Leadership 5

9 818-409 International Finance 1

10 818-410 International Business 2

11 818-411 International Economics 1

12 810-114 | Thai Arts and Culture 5

13 810-002 | Social Psychology 5

14 801-205 Business Statistics 2
Corporate Governance and Social Responsibility of

15 801-211 2
Business




No. Subject Subject Name No- of
code students
16 801-212 Customer Relationship Management 8
17 802-402 Research Methods for Hospitality and Tourism 2
Sustainable Environmental Management for Hospitality
18 802-201 1
and Tourism
19 802-307 Intercultural Communication 3
20 801-405 | Strategic Management 6
21 801-202 | Principles of Economics 0
22 801-201 Principles of Management 1
23 819-301 Cultural Tourism Business Management 4
24 819-209 | Airline Ground Service Operations 4
25 819-210 | Airline Management 1
26 819-211 Creative Tourism Business 1
27 819-311 Travel Service Business Innovation 1
28 811-456 | Advanced English for Business 1
29 805-112 | Fundamental Thai 7

6. an1suszivAMuNanala

Pre-arrival Communication:

No Opinions of Orientation Mean
Overall quality of information prior to your arrival

" | in Thailand +8

2 Quality of Thai visa information 4.2

3 Quality of lecture schedule information 4.2

4 Course and T-shirt selection system 3.8

AnlaUaUUZEY 9

Everything went well




Orientation Day One:

No Opinions of Orientation Mean
Quality of orientation venue
1 4.6
(room and location)
2 Efficiency of the registration process 4.2
3 | Academic information session 4.4
4 | Social and cultural activities session 4.2
5 | Quality of snack and lunch 4.2
6 Quality of information in the morning session 4.6
7 PSU Phuket campus tour 4.0
8 Uniform and accessories purchase 4.2
9 | Overall satisfaction for orientation day one 4.2
Orientation Day Two:
No Opinions of Orientation Mean
IT communications orientation 3.8
Course registration 4.2
Overall satisfaction for orientation day two 4.2
Academic and Experience:
No Opinions of Orientation Mean
1 | Clarity & effectiveness of communication by lecturers 4.3
2 | Quality of lecturers and classes 4.3
3 | Assignments clearly and efficiently set 4.4
4 | Amount of assignment work 4.2
5 | LMS and the intranet 4.4
6 | Satisfaction of the physical facilities / environment 4.0
7 | Satisfaction with academic office 4.5
8 | Satisfaction with international affairs 4.5
9 | Satisfaction with social and cultural activities 3.9
10 | Overall satisfaction with the academic and study 4.3
11 | Overall satisfaction with the living and experience 4.6
12 | Overall satisfaction with your study abroad program 4.5




What are you satisfied with the most regarding your study abroad experience at PSU?

-l really appreciated how the local students we were welcoming to me.

-The wide choice of classes

-What | enjoyed the most were all the open and kind Thai Students. They involved me
in everything and made my time perfect. Besides that | really loved the help from
school when it was needed, | never felt alone.

-Colin is the best!

-I’'m most satisfied about the integration with Thai people, going to school with them
and sharing cultures. Also, classes were very good quality, more than expected.

-The amount of support | got from the teachers, ranging from things like integration, to
academic satisfaction and even emotional support they gave due to the corona virus

-Making great Thai friends.

What do you want to see improved the most?

-Even if this is not a problem to me anymore, | think better building indications for
directions should be a good thing to improve.

-Nothing

-Maybe is it better to use Thai people to be a Thai buddy. It felt a little bit strange to
learn from someone that is not born in Thailand. But this is my vision of it. | can
understand that there are otherwise not enough buddies.

-A clear schedule for the activities.

-More activities organized by Colin with the erasmus students

-Overall, | was very satisfied with everything, there was one thing that bothered me a
bit and that's the level of the students from my classes. This issue can't be improved
as the difference of western universities and eastern universities is quite big

For me the classes went on very slow and if | got placed in a senior class for

example, it would've been maybe much nicer
y
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