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Hotel Service Procedures at PSU Lodge

1.
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All hotel guests are asked for their kind cooperation while contacting hotel staff. At all times, guests are required to wear a mask or other necessary
protective equipment while in close contact with hotel employees.

All hotel staff are strictly required to wear a mask and a face shield or other protective equipment at all times.

Hotel staff must obtain the travel history of all hotel guests before checking in.

All hotel staff and guests are required to undergo a body temperature check when entering the hotel and again when departing from the hotel.

All hotel guests are required to keep a distance of at least 2 meters from each other when queuing at check-in counters.

According to our social distancing policy, all hotel guests are required to sit apart from each other.

All hotel guests are kindly asked for cooperation to make an online payment.

Alcohol gel for hand washing is provided for guests and staff in all public areas of the hotel.

All hotel public areas and equipment will be deep cleaned on a regular basis.




