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4. mMsUgutima

DAY ONE: ORIENTATION DAY (WEDNESDAY 3"° AUGUST 2022)

MC: Aj. Colin Gallagher.

Meet at Prince of Songkla University (PSU) outside building 7. The building with
08:30 - 08.45 hrs.
the statue and flags. If you get lost you can call Colin on 0874713542

09.00 - 09.05 hrs. | Registration for the Orientation Day at Smart Classroom on ground floor, building 2

09:05 - 09:15 hrs. | Welcome Speech by Dean of Faculty of Hospitality and Tourism

Introduction to PSU and Immigration Information by representative from
09:15 - 09:45 hrs.
International Affairs Centre (IAC), Phuket Campus

Introduction to the ISPP programme, Academic information (Policies, expectations
09.45 - 10:15 hrs. | and procedures) by Assistant to the Dean for Student Development and

International Affairs, Faculty of Hospitality and Tourism

10:15 - 10:30 hrs. Refreshment break

Social and cultural activities by Assistant to the Dean for Student Development
10:30 — 11:00 hrs.
and International Affairs, Faculty of Hospitality and Tourism




11:00 - 11:30 hrs. | Q&A

11:30 - 12.45 hrs. | Lunch hosted by FHT at The Campus Restaurant

Meet in front of Building 7 (The building with the statue and flags) at 12.45 hrs.

Please wear the t-shirts, which will be given to you on the morning of the
12.45 - 16:00 hrs.
orientation for

Asia Centre Foundation Visit

DAY Two: FHT INTRANET AND IT COMMUNICATIONS, COURSE REGISTRATION AND UNIFORM PURCHASING

(THURSDAY 4™ AuUGUST 2022)

Meet at Prince of Songkla University (PSU) outside building 7. The building
08:30 - 08.45 hrs.
with the statue and flags. If you get lost you can call Colin on 0874713542

Room 2306
9.00 - 10.30 hrs.

® FHT intranet and IT communications orientation

Room 2306
10:30 - 12:00 hrs.

® Course registration

12:00 - 13.00 hrs. Lunch

13:00 - 15:00 hrs. | Campus Tour and purchase student uniform and accessories




5. se3mNunAnwaaneidausay

Course No. of
No. Course Name
No. students

1 801-405 Strategic Management (Section 1) 7
2 802-402 Research Methods for Hospitality and Tourism (Section 1) 0
3 801-307 Leadership (Section 1) 1
4 801-301 Leadership and People Management (Section 1) 9
5 801-203 Principles of Accounting (Section 1) 1
6 818-401 Contemporary Issues in Hospitality and Tourism Industry (Section 1) 1
7 802-105 Knowledge of Beverages (Section 1) 3
8 818-321 Alternative Lodging and Property Management (Section 1) 1
9 818-330 Thai Cuisine Knowledge and Skills (Section 2) 1
10 818-341 Event Creativity (Section 1) 6
11 818-312 Incentive Travel and Special Event Management (Section 1) 4
12 818-312 Incentive Travel and Special Event Management (Section 2) 2
13 818-409 International Finance (Section 1) 6
14 818-410 International Business (Section 1) 7
15 818-411 International Economics (Section 1) 2
16 810-001 Guiding Statistics (Section 1) 1
17 810-002 Social Psychology (Section 1) 3
18 801-206 Intercultural Communication (Section 1) 5
19 801-206 Intercultural Communication (Section 2) 1
20 801-102 Economics for Hospitality and Tourism (Section 1) 1
21 801-201 Principles of Management (Section 1) 1
22 818-403 Risk and Crisis Management in Hospitality Industry (Section 1) 4
23 802-204 Hospitality Marketing in the Digital Age (Section 1) 1
24 819-403 Tourism Treasures of Phuket and Southern Thailand (Section 1) 4
25 819-403 Tourism Treasures of Phuket and Southern Thailand (Section 2) 1
26 819-321 Airport Passenger and Cargo Service Operations (Section 1) 5
27 819-341 Sport Tourism Management (Section 1) 0
28 812-151 Basic Thai Communication | (Section 1) 4




6. wan1susziivAuNanalan1sanlAsang

B Foor (1) M Fair (2) P Satisfactory (3) M Very good (4) M Excellent (5)

Owerall quality of Quality of Thai visa Quality of lecture scheduling Clarity & effectiveness of
information provided prior to information information communication by lecturers
your arrival in Thailand

Cuality of lecturers and Assignments clearly and Amount of assignment wark LIS and the intranet
classes gfficiently set and
communicated

Satisfaction of the facilities /  Satisfaction with academic Satisfaction with
environment on campus office international affairs office

Owerall satisfaction with the Owerall experience in Cwerall satisfaction with
academic study experience Phuket your study abroad program



® What are you satisfied with the most regarding your study abroad experience at PSU?

The activities like PhiPho or surfing were really awesome! Also that a farewell dinner is provided.

Meeting amazing people, both intemational and Thai, students and teachers. PSU has such an amazing
aura and community

Finding friends and exploring Thai culture

Good organization and communication from the university, friendly people, and a beautiful campus.

International Office, Asia Foundation, Colin, PSU Campus Size, Sport Complex

How ethe staff were always ready to help even if sometimes it is not there task

The best part was the realisations that we were taken the best care, every procedure with document and
visa was simple and the staff was so nice and helpful. I'm really grateful for everyone. It was great
experience to be an exchange student here

That they really care about you and give efforts in activities.

Organization, open communication, activities, Colin

Help with the visa extension, school facilities, buddy program.

How welcoming everyone was and how easy it was to recieve help through Colin or by emailing someone
from the uni.

® What do you want to see improved the most?

| didn't know that you can extend your visa beyond the official date of the semester. Therefore | booked my
flight back earlier than | would need to. But | only found out here and then it was too late because the
return flight was already bocked.

Also let students a couple months before know that they need to do the drivers license for a motorbike to
drive legally. Here it takes 4 months to make an appointment, so it's too late. It would be awesome if you
offer exchange students to book an appointment for the drivers license before so we can do that when we
arrive. Or at least let us know the details how we can book an appointment there online before going to
Phuket.

Many classes and or final exams were overlaping, which made it really difficult to take the classes we were
really interested in. Would be nice if there is not too much overlapping.

Can't think of any



On the course schedule, we didn't see all English courses... for example marketing. So | didnt know
Marketing was possible. If | knew | would choose it.

Quality of studying
Mot to many assignments

| wish during class time and exam period all architectural problems would be solved and it didn't distracte
to concentrate.

Recommendations about accomodations for international students

Communication if a class was canceled or the room was changed, but | adapted to it over time. First it was
a bit annoying though.
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ORIENTATION DAY (TUESDAY, 3%° JANUARY 2023)

08:30 - 08.45 hrs.

Meet at Prince of Songkla University (PSU) outside building 7. The building with the
statue and flags. If you get lost you can call Colin on 0874713542

09.00 - 09.05 hrs.

Registration for the Orientation Day at Fuangfa meeting room (2™ floor, building 2)

09:05 - 09.15 hrs.

Welcome Speech by Assistant to the Dean for Student Development and

International Affairs, Faculty of Hospitality and Tourism

09:15 - 09.45 hrs.

Introduction to PSU and Immigration Information by representative from

International Affairs Centre (IAC), Phuket Campus

09.45 - 10.15 hrs.

Introduction to the ISPP programme, Academic information (Policies, expectations
and procedures) + Social and cultural activities by Assistant to the Dean for Student

Development and International Affairs, Faculty of Hospitality and Tourism

10.15 - 10.30 hrs.

Q&A + Refreshment break

10.30 - 11.15 hrs.

FHT intranet and IT communications orientation

11.15 - 12.00 hrs.

Course registration

12.00 - 13.00 hrs.

Lunch hosted by FHT at The Campus Restaurant

13.00 - 16:00 hrs.

Campus Tour and purchase student uniform and accessories




5. se3mNunAnwaaneidausay

No. Course Course Name No. of
No. students
1 803-103 Sustainable Environmental Management in Tourism (Section 1) 1
2 801-102 Economics for Hospitality and Tourism (Section 1) 7
3 803-102 Introduction to Aviation Industry (Section 1) 0
4 803-302 Modern Tourism Project Management (Section 1) 1
5 803-302 Modern Tourism Project Management (Section 2) 1
6 803-305 Natural and Cultural Heritage Tourism Management (Section 1) 1
7 818-411 International Economics (Section 1) 4
8 801-206 Intercultural Communication (Section 1) 8
9 801-312 Business Research (Section 1) 1
10 801-302 Business Finance (Section 1) 1
11 801-101 Principles of Marketing (Section 1) 11
12 802-109 Business Event Management (Section 1) 5
13 802-301 Seminar on Contemporary Issues in the Hospitality and Tourism | 0
(Section 1)
14 818-322 Service Quality Management and Auditing (Section 1) 0
15 818-342 Incentive Travel and Special Event Management (Section 1) 3
16 818-409 International Finance (Section 1) 3
17 818-410 International Business (Section 1) 5
18 801-208 Process Innovation for Service Sector (Section 1) 3
19 801-211 Corporate Governance and Social Responsibility of Business 5
(Section 1)
20 801-212 Customer Relationship Management (Section 1) 2
21 801-205 Business Statistics (Section 1) 0
22 801-309 Innovation Project for Service Sector (Section 1) 3
23 801-310 Cost and Revenue Management for Business in Service Sector 1
(Section 1)
24 801-313 Communication and Negotiation Strategy (Section 1) 4
25 802-405 International Business in Hospitality and Tourism (Section 1) 0
26 802-304 Contemporary Leadership (Section 1) 3
27 812-151 Basic Thai Communication | (Section 1) 7




6. wan1susziivAuNanalan1sanlAsang
s B Foor (1) M Fairi2) W Satisfactory (3) M Very good (4) M Excellent (5)

6
4
2
0
Overall quality of Quality of Thai visa Cality of lecture scheduling  Clarity & effectiveness of
information provided prior to information informafion communication by lecturers
your arrival in Thailand
Cuality of lecturers and Assignments clearly and Amount of assignment work LMS and the intranet
classes gfficiently set and
communicated
Satisfaction of the facilities /!  Satisfaction with academic Satisfaction with Owerall zatisfaction with the
environment on campus office international affairs office academic study experience
Owerall experience in Cwerall satisfaction with

Phuket your study abroad program



® What are you satisfied with the most regarding your study abroad experience at PSU?

All the people | met at PSU were so kind & helpful. Everything get well explained and | felt very welcomed. ;)

| am satisfied by the quality of the informations provided in general, from the administration to the
lecturer's classes.

The climate of the study and the campus in general

With regards to studying here in PSU, for me aside from the education itself, is also the activities held,
offered, and given for us to experience not only the fun, but also the lifestyle and culture of the Thai people.
Mot only did it offer rest and relaxation, it also paved way to social and meet other people who obviously
had been significant in my life now from then on. I'm really grateful for every opportunity given to
experience this life in Phuket,

Atmosphere of the campus and the people, plus the activities
The people and friendly warm welcome

The campus is so beautiful and well-kept. | love all the spaces for hanging out and studying.

® What do you want to see improved the most?

The student handbook for international students we got prior arriving included many unnecessary
information that wasn't important for students who are here only for a semester abroad. So maybe you can
give them a separate one and exclude information that is only important for full time internationals and
add these things that are only important for those who are here only one semester.

More facilities inside the campus

The timeline of the project by the lecture (they all give big project to do at the end (with sometime to Little
time to do it) and it is a bit overwhelming. And getting our grade back for quizzes and assignment as some
teacher dont gives them

The communication, as someone living abroad, language has set to be the barrier to easily live through in
this city, | do appreciate everyone trying to communicate, but | think this factor needs to be put in the light
to be given much more importance as it is significant to understanding from one person to ancther.

Communication between teachers and student, such as having return on grades
the amount of assignments and presentations is too high, maybe more focus on the final exam

There should be a pant option for women in the school uniform. And | wish other buildings outside of FHT
also had toilet paper in the stalls.
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