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(mmé’mqw) ...... The importance of electronic services; the framework for electronic services;
technology supporting electronic services; forms and characteristics of electronic services;
customer loyalty in electronic environments; electronic services in the tourism and hospitality

industry; selecting appropriate software models; and case studies in various formats.
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1. Explain the frameworks that govern electronic services, enabling them to
conceptualize how these services are structured and implemented across
various industries.

2. Analyze the technologies that support electronic services and the different
types of services available, and their applications to meet the needs of
different business models.

3. Design and select appropriate software solutions for electronic services
tailored to specific types of businesses, with a focus on enhancing customer

loyalty and effectiveness in sectors like tourism and hospitality.
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1 Course Introduction & Overview of E-Services 3 6

(WUZUINTLUIAV AL NINTILVDIUINITDENNTIUNE)

2 Framework for Electronic Services 3 6
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3 Framework for Electronic Services (cont.) 3 6
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4 Technology Supporting Electronic Service 3 6
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5 Types of Electronic Services 3 6

(UseLnnUaIusSNIdLdnnsetingd)

6 Types of Electronic Services (cont.) 3 6
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7 Forms of Electronic Services and Their 3 6

Characteristics

(3UnuUwazdnBsYRIUINMIBanNsalng)

8 Customer Loyalty in an Electronic Environment 3 6

(rusinfvesgniluannwindeunndidnnseind)

9 Customer Loyalty in an Electronic Environment 3 6
(cont.)

(AusinfvesgnAluanmuindeusdidnvseiing)

(GR)

10 Electronic Services in the Tourism and Hospitality 3 6
Industry

11 Selecting Suitable Software: Case Studies 3 6

(NMSLERNYINALISTLLNEAL: NTMANEN)

12 Selecting Suitable Software: Case Studies (cont.) 3 6
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PLO 4 Apply 1.1 Explain the 1.1 Individual 1.1 Individual 1.1 ..10%..
information technology | frameworks that Assignments Assignments 1.2 ..10%...
and digital literacy for govern electronic 1.2 Quizzes 1.2 Quizzes 1.3 ...5%...
management, decision- | services, enabling 1.3 Final 1.3 Final
making and marketing them to Examination Examination
for businesses. conceptualize how
these services are
structured and
implemented
across various
industries.
1.2 Analyze the 1.1 Quizzes 1.1 Quizzes 2.1 ..10%...
technologies that 1.2 Project Report 1.2 Project Report | 2.2 ..5%....
support electronic 1.3 Case Study 1.3 Case Study 23 .5%...
services and the Report Report 24 . 7%...
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different types of 1.4 Final 1.4 Final 25 ..5%..
services available, Examination Examination 2.6 ..5%...
and their 1.5 Group Project 1.5 Group Project | 2.7 ..5%...
applications to meet | 1.6 Case Study 1.6 Case Study
the needs of Presentations Presentations
different business 1.7 Seminar 1.7 Seminar
models
PLO 3 Develop business | 3.1 Design and 1.1 Project Report 1.1 Project Report | 2.1 ..5%....
models and plans in the | select appropriate | 1.2 Case Study 1.2 Case Study 2.2 .5%...
hospitality industry. software solutions | Report Report 2.3 ..8%...
for electronic 1.3 Final 1.3 Final 2.4 ..5%...
services tailored to | Examination Examination 2.5 ..5%..
specific types of 1.4 Group Project 1.4 Group Project | 2.6 ...5%...
businesses, with a | 1.5 Case Study 1.5 Case Study
focus on Presentations Presentations
enhancing 1.6 Seminar 1.6 Seminar
customer loyalty
and effectiveness
in sectors like
tourism and
hospitality
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lshomereho, O. S., Ojo, A. A.., Omoyele, O. S. & Olabode, O. S. (2022). From service quality
toe-service quality: measurement, dimensions and model. Journal of Management

Information and Decision Sciences, 25(1), 1-15.
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Net positive hospitality simulation. World Sustainable Hospitality Alliance. (2024, April 11).
https://sustainablehospitalityalliance.org/net-positive-hospitality-simulation/

Sophea Tieng. (2022). Service excellence in tourism and hospitality. Springer International

Publishing

Strait, J., Nordyke, K., & Furco, A. (2023). EService-Learning: Creating Experiential Learning
and civic engagement through online and hybrid courses. Routledge, Taylor & Francis

Group.

Wani, A.Z., Bhatnagar, A. & Mir, M.A. (2023).The Impact of E-service Quality on Eloyalty and
Revisit Intention through the Mediating Role of E-satisfaction and E-trust. African
Journal of Hospitality, Tourism and Leisure, 12(2):555-573. DOI:

https://doi.org/10.46222/ajhtl.19770720.385
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