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Guidelines of Preparing the Research Proposal

Name of applicant Mr. Kris Sincharoenkul

Research name: Business continuity under crises: a case of hospitality and tourism industry in

mass-tourism destinations.

(Adoption of hotels to the risks & Resumption of business due to the risks)

1. Keywords Business Continuity, Crisis and Risks. Pandemic risk, Natural Risks

2. Research track (Please tick only one answer)
O Hospitality
O Tourism
Hospitality and Tourism Business

[ others, please specify

3. Research Cluster
Please tick where appropriate.
[] High Income Tourism
[] Health Tourism
[] Gastronomy Tourism
@/Hotel Operations and Management
[ Tourist Behaviour
[ cultural Tourism
[J Sustainable Tourism
[] Community Based Tourism
[ MICE and Event Management
[ Aviation Management
[ Digital Tourism/ Technology Operations in Hospitality and Tourism
[ Service/Business Innovation and Entrepreneurship

U other topics that are approved by Heads of Departments



4. Brief background

Phuket, Thailand, is one of the mass-tourism destinations in South-East Asia. Before
the COVID-19 pandemic, it was visited by approximately 14 million tourists in 2019 (Tourism
Authority of Thailand, 2020). The hospitality and tourism industries are crucial stakeholders to
develop the local economy. Evidence from a well-known online review platform, TripAdvisor,
shows that there are 4,137 places to stay (TripAdvisor, 2021) and 3,351 restaurants
(TripAdvisor, 2021) in Phuket. However, Phuket has faced several major emergent crises
including Tsunami in 2004 that caused the lowest GPP of -18.91%, seizure of Don Muang and
Suvarnabhumi Airports in 2008, Thailand military coup in 2014 (Office of the National
Economic and Social Development Council, 2019), and the Covid-19 pandemic in 2020 which
yet has not been reported.

To acquire business continuity, a plan to prevent, respond, or recover from any
contingencies is important. Starting from a disaster recovery plan in the 1970s (Herbane, 2010),
then expanded into the business process for increasing resilience and anticipating the failure
(Cerullo & Cerullo, 2004). There is no standard business continuity framework and many
proposed business continuity plans were proposed in previous research (Cerullo & Cerullo,
2004; Gibb & Buchanan, 2006; Lindstrédm, Samuelsson, & Hagerfors, 2010; Sambo & Bankole,
2016). Marko, et al. (2019) recommended that a business continuity plan provides both value
creation and value preservation, while Butler & Gray (2006) stated the plan should be crucially
based on proactiveness.

However, the tourist destinations are completely heterogeneous thereby, there is
no one-size-fits-all solution. In Phuket, hospitality and tourism stakeholders may have a
unique business continuity plan. Moreover, the plan may be varied among business in Phuket
due to some influential factors such as perceived disaster readiness, business continuity
knowledge, training need, business size, operation period, and disaster experience (Kato &
Charoenrat, 2018).

These considerations provide the motivation to propose a research question: How
can the hospitality and tourism businesses in this mass-tourism destination, like Phuket, create
the plan against potential contingencies? Ultimately, the aims of this research are, firstly, to
justify the influential factors affecting the designing of the business continuity plan; secondly,
to acquire business continuity guidance for hospitality and tourism businesses in a mass-

tourism destination.



5. Methodology
Sample design and preparation

There is a wide variety of rating schemes used by different organizations around the
world such as Forbes Travel Guide launched its star rating system in 1958, and the American
Automobile Association (AAA). Also, in different countries and regions, there are different
definitions of hotel 5-star ratineg.

The hotel rating is normally based on two main contributions. The first contribution
is from hotel attributes such as food services, entertainment, view, room variations, additional
amenities, spas and fitness, and location. While as, the second contribution is customers’ or
tourists’ satisfaction.

Since there is no standard hotel rating in Thailand, especially in Phuket, the direct
feedback from tourists may be a good source to justify the hotel rating. Agoda, one of the
well-known online travel agencies (OTA), has been using the star-rating in their web site. The
rating is based on 1 to 5 stars, calculated inclusively from both tourists” assessment and Agoda
mechanisms focusing on the services and facilities offered at the hotel.

By using data mining software (as of April 2021), there are 392 hotels in Phuket that
received at least four-star on Agoda website. Of which, 97 are 5-star hotels, 46 are 4.5-star,
and 248 are 4-star.

Phuket has three (Amphor) districts which are Meung, Kathu, and Thalang.

» Meung Amphor (district), represented in yellow color, consists of 6 Tumbol
(subdistricts).
«Kathu Amphor (district), represented in blue color, consists of 3 Tumbol
(subdistricts).

« Thalang Amphor (district), represented in purple color, consists of 6 Tumbol

(subdistricts).
Hotel ratings Meung Kathu Thalang Total
5-star 27 36 34 97
4.5-star 20 15 12 a7
4-star 102 88 58 248
Total 149 139 104 392




As a qualitative research methodology, this research is using the integration of
nonprobability and cluster sampling based on geographical location.

1. Geographical clustering

Hotels are classified into three districts. Then, | try to take samples from all three
areas as there may be differences in terms of responses to the COVID-19. The reasons are the
types of customers (tourists) may be different, so the impact from the COVID-19 may be
different. Not all districts are famous to international tourists. Among those international
tourists, the different nationality may go to different regions or districts.

The sampling size will be balanced from each district.
2. Nonprobability sampling: selection informants

The selection criteria for those | would get the interview are general managers or
department managers who can decide on how to take an action when the risks happen. The
informants would be contacted by using personal contact, faculty contact, and sending the
emails

The target sample size is 5-10 percent of the population.

Analysis of hotel actions
1. Does the hotel have the response?
1.1 Have those response planned before the pandemic?
1.2 The planned actions are suitable to the pandemic. Is it applicable? Or Need to be
revised during crisis.
1.3 Do you have the updated response currently?
2. Classify the actions/ responses based on these segments.
Framework of response actions for COVID-19 (Margherita & Heikkila, 2021)
1. Operations and Value System
2. Customer Experience and Support
3. Workforce and Human Capital
4. Leadership and Change Management
5. Community and Social Engagement
3. Lesson learned during pandemic events for airport personnel (Serrano & Kazda, 2020)
1. Welfare aspect — protecting staff members

2. Communication aspect



3. Operational aspects

4. Financial aspects
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Required Budget for Studying the Doctor of Philosophy (Ph.D) Hospitality and Tourism

Taylor’s Higher Degrees by Research, Taylor's University, Malaysia

Mr. Kris Sincharoenkul

Period: Year 2021-2023

THB (1 RM
Semester Expenses RM Algane
= 8 THB)
Year 1
Semester 1 |Tuition fee 6,500 52,000.00 |AassuiiiaunisAne ((nsumsanii)
International Student Charge 3,000 24,000.00 | AlFRuduABaIfUNS Gay
International Student Enrolment Fee 2,800 22,400.00 |ml#dnduiRadums 3o
International Student Annual Fee 2,300 18,400.00 ﬁﬂlidﬂﬂﬁ’utﬁmﬁumiﬁuu
Hospitalisation & Surgical Insurance 400 3,200.00 |milddraduieafumsBuu
EMGS Visa Application Fee 1,360 10,880.00 |AlfdrnduArafums 3oy
E-val 159 1,272.00 |AlideduRuafumsSou
International Security Deposit 3,000 24,000.00 |Ald4uduAbafunsGeu
Data collection 20,000.00 |Ald9alunsrineuide
Study materials 10,000.00 |ArldgeduREaf UG Uy
Bank Fees 1,000.00 |AlddneEu q
Sub-total 187,152.00
Semester 2 |Tuition fee 6,500 52,000.00 |Aassuiliaunisdnet ((aSumssniin)
Thesis submission fee 2,000 16,000.00 |Al#dnduAnafuns3eu
Data collection 30,000.00 [Anldanalunisvingiuide
Study materials 10,000.00 |ATl#andu R v funmsSou
Bank Fees 1,000.00 |Al#H 08y q
Sub-total 109,000.00
Total (Year 1) 296,152.00




Required Budget for Studying the Doctor of Philosophy (Ph.D) Hospitality and Tourism

Taylor's Higher Degrees by Research, Taylor's University, Malaysia

Mr. Kris Sincharoenkul

Period: Year 2021-2023

Year 2
Semester 1 [Tuition fee 6,500 5§2,000.00 [Arssssnfinumsdnu ((A3unisaniiy)
International Student Annual Fee 2,300 18,400.00 | ArlFsoduifuafunsdey
Data collection 30,000.00 |Alddrelunsriaudde
Data analysis software 20,000.00 |Aldaelunsvineuide
Study materials 10,000.00 |AvlEded AL funs oy
Bank Fees 1,000.00 |AvlEdneE
Sub-total 131,400.00
Semester 2 |Tuition fee 6,500 52,000.00 |Aassuiaunmsinu (Iasumsantiu)
Data collection 20,000.00 [Aldaelumsriuid
Data analysis software 20,000.00 |[Aldaralunsvinewide
Study materials 10,000.00 |AlETaduiiuafunsEey
Bank Fees 1,000.00 |Anldanadu q
Sub-total 103,000.00
Total (Year 2) 234,400.00




Required Budget for Studying the Doctor of Philosophy (Ph.D) Hospitality and Tourism

Taylor's Higher Degrees by Research, Taylor's University, Malaysia

Mr. Kris Sincharoenkui

Period: Year 2021-2023

Year 3
Semester 1 |Tuition fee 6,500 52,000.00 [Aassuiaumsfinen (ladunisaniin
International Student Annual Fee 2.300 18,400.00 |AlddaduAnIA NS0y
Study materials 10,000.00 [A s aduRuadunndou
Bank Fees 1,000.00 |Al#dagu g
Sub-total 81,400.00
Semester 2 |Tuition fee 6,500 52,000.00 |Aassuiiaunmsfine ((asunisoniiu)
Thesis submission fee 7,500 60,000.00 |AlddadwAnafunsGeu
Study materials 10,000.00 |AnlfdeduAnIfuATEEY
Bank fees 1,000.00 | Alddugu q
Graduation fee 10,000.00 | AnlddndumAnafunindou
Sub-total 133,000.00
Total (Year 3) 214,400.00
Grand Total 744,952.00
Remark: Projected cost is estimate for each category and the total cost maybe shared.
sauAlddn
ArsTsuLiisumsAne ((Asumseniiu) 312,000.00 | waived: Taylor's Research Excellence
Tuition fee Scholarships (Scheme C)
Arldaaluntsviteuide 100,000.00
Research data collection
AlFgraduideafunisi3au 286,952.00
International student charge, Enroiment fee, Annual
fee, insurance, Visa application fee, E-Val, International
security deposit, Thesis submission fee, Study
materials, Data analysis software
Arldsnadu q 6,000.00
Bank fees
sauAlgane 704,952.00 392,952.0ﬂ




Wisdom - Integrity - Excellence

lTi'I'l TAYLOR'S UNIVERSITY

Offer Date . 23 April 2021
Name : KRIS SINCHAROENKUL
Offer ID : AAB533775

(Please quote this number in all correspondence)

Dear KRIS SINCHAROENKUL,

LETTER OF OFFER

| am pleased to inform you that your application to study at Taylor's for the programme specified below has been
approved.

This offer is subject to availability of places in the said programme. As places are limited, please accept this offer no
later than the stipulated due date to secure your place, failing which this offer may no longer be deemed valid.

OFFER DETAILS
Programme: Doctor of Philosophy (Ph.D) (Hospitality and Tourism)
Orientation Date: 16 August 2021
Expected Duration: 3 years (excluding credit transfer)
Mode of Study: Full time
Due Date: 14 days from the Offer Date or by the programme’s commencement date,
whichever comes first
Fees: As provided in the Fee Schedule

If you are undertaking a second major, two extensions, two minors, or an extension and a minor, you are expected to
spend an additional one (1) semester to your total duration of studies. This is only applicable if you are
enrolled in a bachelor's degree programme.

We look forward to welcoming you on campus.

Should you have any queries regarding any aspect of the offer, please do not hesitate to drop us an email at

postgraduate@taylors.edu.my.

Yours sincerely,

S it~

Ungku Nazli Ungku Ismail
Registrar
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Wisdom - Integrity « Excellence

Iml TAYLOR'S UNIVERSITY

TERMS AND CONDITIONS

These terms and conditions will form an essential part of
any contract between Taylor's and any student offered a
place.

1.

You will need to ensure all the application
documents you submitted are sighted original by
Taylor's within the stipulated period, failing which
Taylor's reserves the right to terminate your
enrolment for the programme. Kindly ensure your
original documents are presented to and sighted by
Taylor's upon class commencement for domestic
students and upon arrival for international students.
In the event of termination, you will be entitled to a
pro-rated refund of fees paid as stated in the fee
terms and conditions in the Offer Guide.

You must submit certified true copy of official
“Statement of Results” / “Official Transcript® /
“Official Certificate” to Campus Centfral within the
first two (2) weeks of the released date of results
and prior to end of semester one, if you applied
using “Online Results” / “Provisional Results".
Should the official “Statement of Results” / “Official
Transcript” / “Official Certificate” differ from the
“Online Results” / “Provisional Results” where the
stipulated entry requirement of the programme is
not met, or failure to submit the "Statement of
Results” / “Official Transcript’ / “Official Certificate”,
you will be excluded from the programme.

It is compulsory to fulfil the English entry
requirements for all programmes.

You shall report to Taylor's on the first day of
Orientation. The Orientation Guide is accessible at
https://university2. taylors.edu.my/campus-life/
student-experiencelorientation five (5) weeks prior
to the orientation date. If you do not report to
Taylor's within the first two (2) weeks of the
semester, your application of studies will lapse.
Should you wish to defer your studies, kindly
complete the Application for Change of Intake /
Deferment of Semester form available in Campus
Central portal and email to
campuscentral@taylors.edu.my.

Students who defer their studies will be subjected
to the latest entry requirements and/or subject/
module combinations available at the point of
admission.

We reserve the right to remove a programme/
subject/module in the case a cohort is deemed
insufficient to start a class or due to a situation
arising beyond our control. In such situations,
students would be advised to opt for another
programme/subject/modute.

For diploma and bachelor degree programmes, it is
compulsory to take the Mata Pelajaran Umum

10.

11.

12.

13.

(MPU), also known as General Studies, as a
prerequisite for the award of your programme,
which is a requirement of the Ministry of Education
(Higher Education) Malaysia (MOE(HE)). Please
refer to your Programme Guide (which is
accessible via Campus Central Portal at
https!/fcampuscentral taylors.edu.my) for more
information.

All students (domestic and international) are
required to observe and adhere to Taylor's policies,
rules and regulations. This includes the terms and
conditions as stipulated in this letter, the Offer
Guide, Student Handbook and the Programme
Guide, which can be found at hitps://campus
central.taylors.edu.my

All official communication from Taylor's will be sent
to student's Taylor's email address, which students
are responsible for. Taylor's also reserves the right
to send relevant information to parents or the
guardian via email or post. A student's failure to
receive and read communications from Taylor's in a
timely manner does not absolve the student from
knowing and complying to/ with the content of such
communications.

Every effort has been made to ensure that the
information contained in the prospectus is accurate.
Taylor's will take all reasonable steps to provide the
educational services described in the prospectus.
However, the content of individual programmes and
the curriculum for any given programme are under
constant academic review and may change from
time to time, with some programmes being
modified, discontinued or replaced.

For all foregoing reasons, Taylor's reserves the
right to not provide any particular programme,
curriculum or facility; to make variations to the
content or method of delivery of programmes; to
discontinue programmes; and to merge or combine
programmes, if such action is reasonably
considered to be necessary by Taylor's. If Taylor's
discontinues any programme, it will use reasonable
endeavours to provide a suitable alternative and
will take all reasonable steps to minimise any
disruption, which might result from such changes.
Decisions are taken by Taylor's in good faith on the
basis of statements made in a student's application
of admission. If it is discovered that a false
statement has been made or significant information
has been omitted from a student's application,
Taylor's may withdraw or amend its offer or
terminate the student's registration.

Please ensure that you have read the fees terms
and conditions as stated in the Offer Guide. Please
refer to the Offer Guide at https://university.taylors.
edu.my/en/admissions/downloads.htm|
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f? TAYLOR'S UNIVERSITY ACCEPTANCE OF
|I| Wisdom - Integrity - Excellence OFFER

Please indicate your acceptance of this offer by signing and returning this form to the Office of Admissions, failing which
your offer may no longer be deemed valid.

Offer Date : 23 April 2021

Offer ID 1 AA8533775

Full Name : KRIS SINCHAROENKUL

Nationality : Thailand

Programme : Doctor of Philosophy (Ph.D) (Hospitality and Tourism)

ACCEPTANCE OF OFFER AND DECLARATION

| am pleased to accept a place in the above offered programme and intake, | declare that | have read and understood
the terms and conditions in the Offer Letter and the Offer Guide.

| agree to abide and to be bound by all applicable laws of Malaysia, all policies, procedures, rules and regulations of
Taylor's (both existing and those coming into force in the future). | acknowledge that it is my responsibility to carefully
read and acquaint myself with the rules and regulations stated above, governing my conduct as a student of Taylor's.

| consent to disclosure of any documentation relating to any drug test or investigation connected with Taylor's policies,

regulations and procedures. If tuition fees are paid by an organisation ("Sponsor”) or my parents, | authorize Taylor’s to
release my fees and academic progress information to my parents, and the sponsor upon request.

Student's Signature @\’/L_/‘ Date 5 N\O!j )02.\

PARENT’S OR LEGAL GUARDIAN’S DECLARATION FOR STUDENTS BELOW 18 YEARS OF AGE AT THE TIME
OF THIS ACCEPTANCE

I, parent of student named above, is pleased to accept a place in the above offered programme and intake on behalf of
my child, | declare that | have read and understood the terms and conditions in the Offer Letter and the Offer Guide. |
agree to abide and to be bound by all applicable laws of Malaysia, all policies, procedures, rules and regulations of
Taylor's (both existing and those coming into force in the future). | acknowledge that it is my responsibility to explain
and acquaint my child with the rules and regulations stated above, governing my child’s conduct as a student at
Taylor's.

| agree and accept all communication from Taylor's regarding any drug testing, investigations and academic programs
of my child.

Parent/Guardian

Signature Date

Parent/Guardian
Full Name

Parent/Guardian
NRIC / Passport no.

Office of Admissions: Page 3 of 3
Phone: +60356295324/+60356295336  Email: postgraduate@taylors.edu my
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I_ll Il TAYLOR'S Research Proposal Template TU-CHDR-104.0

A. Personal Details of Applicant

Name Mr. Kris Sincharoenkul

Contact & +66 88 790 4902 D4 kris.s@phuket.psu.ac.th

B. Research Proposal

(i) Proposed Research Title

Business continuity under crises: a case of hospitality and tourism industry in mass-tourism destinations

(i) Proposed Field of Study

» Hospitality and tourism business
e Business continuity plan
» Factors affecting the decision and plan.

(ii) In 300 words, describe your research interest by including a brief background of literature (where
appropriate) and any problem statement or research question(s).

Phuket, Thailand, is one of the mass-tourism destinations in South-East Asia. Before the COVID-19
pandemic, it was visited by approximately 14 million tourists in 2019 (Tourism Authority of Thailand, 2020). The
hospitality and tourism industries are crucial stakeholders to develop the local economy. Evidence from a well-
known online review platform, TripAdvisor, shows that there are 4,137 places to stay (TripAdvisor, 2021) and
3,351 restaurants (TripAdvisor, 2021) in Phuket. However, Phuket has faced several major emergent crises
including Tsunami in 2004 that caused the lowest GPP of -18.91%, seizure of Don Muang and Suvarnabhumi
Airports in 2008, Thailand military coup in 2014 (Office of the National Economic and Social Development

Council, 2019), and the Covid-19 pandemic in 2020 which yet has not been reported.

To acquire business continuity, a plan to prevent, respond, or recover from any contingencies is
important. Starting from a disaster recovery plan in the 1970s (Herbane, 2010), then expanded into the business

process for increasing resilience and anticipating the failure (Cerullo & Cerullo, 2004). There is no standard

HRD_ResearchProposal Page 1|3




business continuity framework and many proposed business continuity plans were proposed in previous research
(Cerullo & Cerullo, 2004; Gibb & Buchanan, 2006; Lindstrom, Samuelsson, & Hagerfors, 2010; Sambo & Bankole,
2016). Marko, et al. (2019) recommended that a business continuity plan provides both value creation and value

preservation, while Butler & Gray (2006) stated the plan should be crucially based on proactiveness.

However, the tourist destinations are completely heterogeneous thereby, there is no one-size-fits-all
solution. In Phuket, hospitality and tourism stakeholders may have a unique business continuity plan. Moreover,
the plan may be varied among business in Phuket due to some influential factors such as perceived disaster
readiness, business continuity knowledge, training need, business size, operation period, and disaster

experience (Kato & Charoenrat, 2018).

These considerations provide the motivation to propose a research question: How can the hospitality
and tourism businesses in this mass-tourism destination, like Phuket, create the plan against potential
contingencies? Ultimately, the aims of this research are, firstly, to justify the influential factors affecting the
designing of the business continuity plan; secondly, to acquire business continuity guidance for hospitality and

tourism businesses in a mass-tourism destination.
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| declare that | have prepared this research proposal with the genuine interest of seeking admission
into the Higher Degrees by Research programmes offered at Taylor's University. All references made
within this research proposal are properly cited with due recognition to its original writers/publishers.

| understand and acknowledge that Taylor's University reserves the right to reject my application if
it is proven that | have plagiarized my work.

Mr. Kris Sincharoenkul
MyKad/Passport No.: AA
Date: 14 February 2021
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Wﬂ G ma |I Kris Sincharoenkul <krislyle2014@gmail.com>

NOTIFICATION OF FINANCIAL AID APPLICATION OUTCOME (PhD (Hospitality
and Tourism)) - KRIS SINCHAROENKUL

1 message

Viknesvaran Alagan <Viknesvaran.Alagan@taylors.edu.my> Wed, May 5, 2021 at 1:25 PM
To: "krislyle2014@gmail.com” <krislyle2014@gmail.com>

Cc: Premni Subramaniam <Premni.Subramaniam@taylors.edu.my>, Sugganya Prem Krishnan Murty
<Sugganya.KrishnanMurty@taylors.edu.my>

Dear KRIS SINCHAROENKUL,

Greetings from Taylor's University!
We are pleased to inform you that your application Taylor’s Research Excellence Scholarships (Scheme C) has

been successful. The University has decided to offer you the Taylor’s Research Excellence Scholarships (Scheme
C) for a duration of three (3) years from the date of your new semester commencement which is 16 August 2021.

The entitlement of the scholarship offered are as below:

a)  100% tuition fee waiver for a maximum of 36 months (full-time study)

Note: Tuition fee does not cover any other additional fees involved. All additional fee will be borne by the scholarship
recipient. Please do check the fee schedule and consult your education counsellor for any clarification.

Kindly indicate your acceptance to the offer of the above-mentioned scholarship by replying to this email within 5 days
from the date of this email. If you wish to defer your intake date, the scholarship awarded will lapse.

Please do not hesitate to contact us for any queries regarding the Scholarship offered. Your education counsellor will
contact you regarding the admission related matters soon.

Thank you.

Best Regards,

Viknesvaran Alagan (Vickey)

Centre for Higher Degrees by Research

TAYLOR'S
|I| UNIVERSITY

wisesm - Intrgicly - daceltenie

Taylor's University Lakeside Campus

Block C, Level 6, No. 1, Jalan Taylor's, 47500 Subang Jaya, Selangor Daru! Ehsan.
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PRIVATE UNIVERSITY

IN MALAYSIA & SOUTHEAST

S =

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is
non-public, proprietary, privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product. if you are not
the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have

received this communication in error, notify us immediately by telephone and (i) destroy this message if a facsimile or (ii) delete this message immediately if
this is an electronic communication.
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Gmai{ Ne,vj Kris Sincharoenkul <krislyle2014@gmail.com>

NOTIFICATION OF FINANCIAL AID APPLICATION OUTCOME (PhD (Hospitality
and Tourism)) - KRIS SINCHAROENKUL

4 messages

Viknesvaran Alagan <Viknesvaran.Alagan@taylors.edu.my> Tue, May 18, 2021 at 8:09 AM
To: "krislyle2014@gmail.com" <krislyle2014@gmail.com>

Cc: Premni Subramaniam <Premni.Subramaniam@taylors.edu.my>, Sugganya Prem Krishnan Murty
<Sugganya.KrishnanMurty@taylors.edu.my>

Dear KRIS SINCHAROENKUL,

Greetings from Taylor's University!

We are pleased to inform you that your application Taylor’s Research Excellence Scholarships (Scheme D) has
been successful. The University has decided to offer you the Taylor’s Research Excellence Scholarships (Scheme
D) for a duration of three (3) years from the date of your new semester commencement which is 16 August 2021.

The entitlement of the scholarship offered are as below:

a)  50% tuition fee waiver for a maximum of 36 months (Full-time study)

Kindly indicate your acceptance to the offer of the above-mentioned scholarship by replying to this email within 5 days
from the date of this email. If you wish to defer your intake date, the scholarship awarded will lapse.

Please do not hesitate to contact us for any queries regarding the Scholarship offered. Your education counsellor will
contact you regarding the admission related matters soon.

Thank you.

Best Regards,

Viknesvaran Alagan (Vickey)

Centre for Higher Degrees by Research

=) TAYLOR'S
l ! UNIVERSITY

Taylor's University Lakeside Campus

Block C, Level 6, No. 1, Jalan Taylor's, 47500 Subang Jaya, Selangor Darul Ehsan.

Direct Line: 03-5629 5000 ext 5332 | Fax: 03-5629 5333 | Email: Viknesvaran.Alagan@taylors.edu.my
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5/18/2021 Gmail - NOTIFICATION OF FINANCIAL AID APPLICATION OUTCOME (PhD (Hospitality and Tourism)) - KRIS SINCHAROENKUL
- [Quoted text hidden)

Kris Sincharoenkul <krislyle2014@gmail.com> Tue, May 18, 2021 at 10:48 AM
To: Viknesvaran Alagan <Viknesvaran.Alagan@taylors.edu.my>
Cc: Premni Subramaniam <Premni.Subramaniam@taylors.edu.my>, Sugganya Prem Krishnan Murty
<Sugganya.KrishnanMurty@taylors.edu.my>

Dear Viknesvaran,

Thank you for the clarification.

I would be thankful to accept the Scheme D scholarship.

Thank you very much

Kris
[Quoted text hidden)
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w’ Gmagi M! *;e [ =2 EAQ{ Kris Sincharoenkul <krislyle2014@gmail.com>

NOTIFICATION OF FINANCIAL AID APPLICATION OUTCOME (PhD (Hospitality and Tourism)) - KRIS SINCHAROENKUL

3 messages

Viknesvaran Alagan <Viknesvaran Alagan@taylors.edu.my> Wed, May 5, 2021 at 1:25 PM
To: "krislyle2014@gmail.com" <krislyle2014@gmail.com>
Cc: Premni Subramaniam <Premni.Subramaniam@taylors.edu.my>, Sugganya Prem Krishnan Murly <Sugganya.KrishnanMurly@taylors.edu.my>

Dear KRIS SINCHAROENKUL,

Greetings from Taylor's University!
We are pleased lo inform you that your application Taylor's Research Excellence Scholarships (Scheme C) has been successful. The University has decided Lo offer you the

Taylor's Research Excellence Scholarships (Scheme C) for a duration of three (3) years from the date of your new semester commencement which is 16 August 2021,

The entitlement of the scholarship offered are as below:

a)  100% tuition fee waiver for a maximum of 36 months (full-time study)

Note: Tuition fee does not cover any other additional fees involved. All additional fee will be borne by the scholarship recipient. Please do check the fee schedule and consult your
education counsellor for any clarification.

Kindly indicate your acceptance to the offer of the above-mentioned scholarship by replying 1o this email within 5 days from the date of this email. If you wish to defer your intake

dale, the scholarship awarded will lapse.

Please do not hesitale lo contact us for any queries regarding the Scholarship offered. Your education counsellor will contact you regarding the admission related matters soon.

Thank you.

Best Regards,

Viknesvaran Alagan (Vickey)

Centre for Higher Degrees by Research

o) TAYLOR'S
!l UNIVERSITY

WEAER - T - Neallenss

Taylor's University Lakeside Campus

Block C, Level 6, No. 1, Jalan Taylor's, 47500 Subang Jaya, Selangor Darul Ehsan,

Direct Line: 03-5629 5000 ext 5332 | Fax: 03-5629 5333 | Email: Viknesvaran. Alagan@taylors.edu.my

This message (including any attachments) is inlended only for the use of the individual or enlity lo which it is addressed and may conlain information that is non-public, proprietary, privileged, confidential, and exempl from disclusur(_: unde(
applicable law or may constilute as altorney work praduct. If you are not the intended recipient, you are hereby notified that any use, disseminalion, distribution, or copying of this communication is strictly prohibited. If you have received this
communicalion in error, nolify us immediately by telephone and (i) destroy this message if a facsimile or (i) delete this message immediately if this is an electronic communicalion.

Kris Sincharoenkul <krislyle2014@gmail.com> Wed, P
To: Viknesvaran Alagan <Viknesvaran.Alagan@taylors.edu.my>

Dear Vickey,

Thank you for your email. )
I very much appreciate accepting your offer of Taylor's Research Excellence Scholarships (Scheme C) starting from 16 August 2021 intake.

Thank you very much.

Besl Regards
Kris
[Quoted text hidden]

Kris Sincharoenkul (Mr.)

» ; - -
@J FﬂT Assistant to the Dean for Academic Services

w wommse | Faculty of Hospitality and Tourism
s Prince of Songkla University, Phuket Campus
Tel. 0 7627 6868
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Kris Sincharoenkul <krislyle2014@gmail.com>

1 message

Visa Application Process | Kris Sincharoenkul | August 2021 | PhD Hospitality and
Tourism

Sugganya Prem Krishnan Murty <Sugganya.KrishnanMurty@taylors.edu.my=>
To: Kris Sincharoenkul <krislyle2014@gmail.com>

Dear Kris

Good day to you

The scholarship team have emailed you on your scholarship Scheme D entitlement, kindly reply to the email within 5 days to
acknowledge on your acceptance.

In order for us to proceed to apply for the student visa for you, kindly submit the following documents and payment (RM 5,015.80)
latest by 315t May 2021 - ’

* Remit the Visa Application Fees of RM 2,215.80 (please find the attached invoice for EMGS payment for the June 2021
intake).

¢ International Student Enrolment Fee: RM 2,800.00

* Full copy off passport (ALL pages including BLANK pages- follow the sample format given in attachment PPT(37))- file
should be less than 1 MB

* Passport Size Photograph (white background) 3.5cm width x 4.5cm height (Please send in JPEG format and need to be in
high resolution one) '

* Student must submit the Health Declaration Form ( as attached)

* Declaration of Accommadation (DOA)- as attached

The latest EMGS travel information for International Students are in this link https://visa.educationmalaysia.gov.my/
guidelines/travel-authorisation-form-base.htmi.

Also, I would like to inform you that due to some changes in the EMGS recently, International students are required to have their
VAL approved at 32% for them to join in online class.

If the VAL does not reached at 32% by 16t August 2021, then we will need to defer you intake to October 2021.

Once we received all the reguired documents, we shall proceed with the student visa application. Please take note that the Visa
Application Process will take about 6-8 weeks. Therefore, you will need to submit the documents for Visa Application as soon as
possible for you to be able to join in August 2021

Other Additional fee which is payable by student (Payment must be settled before 16" August 2021)

¢ International Student charge: RM 3,000.00
* International student Annual fee: RM 2,300.00

¢ International Security Deposit (ISD): RM 3,000.00
e Tuition fee RM 3,250

Should you have any further questions, please do not hesitate to contact me.

https://mail.google.com/mail/u/07ik=d2b067de7a&view=pt&search=all&permthid=thread-f%3A1 700059346377077936&simpl=msg-f%3A1700059...

Tue, May 18, 2021 at 8:55 AM
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Wisdom - Integrity * Excellence

l“_ll TAYLOR’S UNIVERSITY

17 May 2021

OUTSTANDING FEE

Student Name : Kris Sincharoenkul
Programme : PhD Hospitality and Tourism
Intake : 16 August 2021
Description Amount Amount (USD)
(RM)
Education Malaysia Global Services (EMGS) — 3 years 1,656.80 414.20
Hospitalization & Insurance 400.00 100.00
| Electronic Visa Approval Letter (eVAL) 159.00 40.00
Total Fee Payable in Ringgit Malaysia * 2,215.80 554.20

You may settle the outstanding fee by:
Direct Bank-in / Telegraphic Transfer
Payable to : TAYLOR’S UNIVERSITY SDN BHD
Bank Name : OCBC Bank (Malaysia) Berhad
Account No. : 701-130855-6

Bank Address : Ground Floor, KL Main Branch, Jalan Tun Perak, 50050 Kuala Lumpur, Malaysia
Swift Code : OCBCMYKLXXX

For further information on fees, please contact us at +603 5629 5587, Monday — Friday from 9.00am to
5.00pm.

Important Note:

*The fees payable are in Ringgit Malaysia. Any shortfall arising from foreign exchange currency
transactions to Ringgit Malaysia and bank charges will be borne by the student. Any surplus will be
reflected as excess payment




Required Budget for Studying the Doctor of Philosophy {Ph.D) Hospitality and Tourism

Taylor's Higher Degrees by Research, Taylor's University, Malaysia

Mr. Kris Sincharoenkul

Period: Year 2021-2023

THB (1 RM
Semester Expenses RM Aldan
= 8 THB)
Year 1

Semester 1 |Tuition fee 6,500 52,000.00 |Aasssfinumsdnun ([a5un1saniiu 50%)

International Student Charge 3,000 24,000.00 |Anl#aaduisafumsi3ey

International Student Enrolment Fee 2,800 22,400.00 |AlFaraduiisnfunisEey

International Student Annual Fee 2,300 18,400.00 |Al#andwAeafunisSou

Hospitalisation & Surgical Insurance 400 3,200.00 |Alddnaduiarfun 3o

EMGS Visa Application Fee 1,800 14,400.00 |AqldsaduiinafunisiGa

E-Val 159 1,272.00 |Alidnduiieafums By

International Security Deposit 3,000 24,000.00 |AlEnudufionfunsGou

Data collection 20,000.00 |Aldanalunmsviuisn

Study materials 10,000.00 |Al#oduiiaaiuns G

Bank Fees 1,000.00 |A7l#9 88y 9

Sub-total 190,672.00

Semester 2 |Tuition fee 6,500 52,000.00 |Arsssasfiounsfnw ((FSuntsaniiy 50%)

Thesis submission fee 2,000 16,000.00 |fl#draduiianfunseoy

Data collection 30,000.00 |Arldanalunmsyingwise

Study materials 10,000.00 | AlEdudmABaFun1sGEY

Bank Fees 1,000.00 |Al#dadu q

Sub-total 109,000.00

Total (Year 1)

299,672.00




Required Budget for Studying the Doctor of Philosophy (Ph.D) Hospitality and Tourism

Taylor’s Higher Degrees by Research, Taylor's University, Malaysia

Mr. Kris Sincharoenkul

Period: Year 2021-2023

Year 2
Semester 1 |Tuition fee 6,500 52,000.00 |Anassudisumsdnm ([AFunseniiy 50%)
International Student Annual Fee 2,300 18,400.00 |Al#saduReafunisSo
Data collection 30,000.00 |Anldanalunsriauide
Data analysis software 20,000.00 |Avldanslunsiiouidan
Study materials 10,000.00 | Al eSuRuafum B
Bank Fees 1,000.00 | A6y q
Sub-total 131,400.00
Semester 2 |Tuition fee 6,500 52,000.00 [A1sssaiiaunsdnw ((A5un1saniiu 50%)
Data collection 20,000.00 |Atldaalumsrinauida
Data analysis software 20,000.00 |Avlda1alunsyinauidn
Study materials 10,000.00 |AnlFdraduifiaaiunsGou
Bank Fees 1,000.00 |Avlddadu 4
Sub-total 103,000.00
Total (Year 2) 234,400.00




Required Budget for Studying the Doctor of Philosophy (Ph.D) Hospitality and Tourism

Taylor's Higher Degrees by Research, Taylor's University, Malaysia

Mr. Kris Sincharoenkul

Period: Year 2021-2023

Year 3
Semester 1 |Tuition fee 6,500 52,000.00 [Asssuinunsding ((AFun1sanidy 50%)
International Student Annual Fee 2,300 18,400.00 |l ud AL Funs Gau
Study materials 10,000.00 |Al# s duisafunsiFey
Bank Fees 1,000.00 | AlFdeEu
Sub-total 81,400.00
Semester 2 |Tuition fee 6,500 52,000.00 |Fassuiinunisdnen (lafunisaniiu 50%)
Thesis submission fee 7,500 60,000.00 | lddraduiisafunisSauy
Study materials 10,000.00 |Anl#arnduiaasumsisey
Bank fees 1,000.00 |AlidruEu q
Graduation fee 10,000.00 |AnldaraduinafunsEau
Sub-total 133,000.00
Total (Year 3) 214,400.00
Grand Total 748,472.00

Remark: Projected cost is estimate for each category and the total cost maybe shared.

A liane

AN

aldama3a

ArassuLiinumsAnm (I@Suniseniiu 50%)

312,000.00

156,000.00

50% waived: Taylor's Research Excellence

Tuition fee Scholarships (Scheme D)
Aldaelumsvineuid 100,000.00 100,000.00
Research data collection

ArlfseduieatunsiBeu 290,472.00 290,472.00
Annual fee, insurance, Visa application fee,

E-Val, International security deposit, Thesis

submission fee, Study materials, Data

analysis software

Alisndu q 6,000.00 s.ooo.ai
Bank fees

FauA gy 708,472.00 552,472.00 ]




