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Dr. Kanapot Kalnaovakul

Assistant Professor

EDUCATION

« 2021-2024

Doctor of Philosophy (PhD.)
(Hospitality and Tourism),
Taylor’s University, Malaysia

2016 - 2018

Master of Business Administration in
Hospitality and Tourismm Management
(International program),

Prince of Songkla University, Phuket
Campus

« 1986 -1990

Bachelor of Engineering

(Electrical Engineering)

Prince of Songkla University, Hatyai
Campus

PERSONAL INFORMATION

Name: Dr. Kanapot Kalnaovakul
Date of Birth: 5 September 1968
Age: 57

Weight. 74

Height. 170

Status: Single

Nationality: Thai

Religion: Buddhism

WORKING EXPERIENCES

Educational Experiences

* 2018 - Present:

- Deputy Dean for Administration and
Quality Assurance, Faculty of Hospitality
and Tourism, Prince of Songkla University,
Phuket Campus

- Full-time lecturer at the Faculty of

Hospitality and Tourism, currently
teaching four subjects:
O "Hospitality Facility Management”
O “Guiding Statistics”
O “Service Quality Management and
Auditing”
O “Hospitality and Tourism Sustainable

Business Operations and Management.



Dr. Kanapot Kalnaovakul

Assistant Professor

WORKING EXPERIENCES (Cont.)

Industrial Experiences

« 1990 -2015
Worked in semiconductor and electronics
CONTACT industries with several job functions as
follows:
Faculty of Hospitality and Tourism
Prince of Songkla University - Work for the Laboratory under the
Phuket campus: Quality Department in manufacturing.

+66 76 276 833, +66 95 254 1416 Managed subcontractors in their

B kanapotk@phuketpsu.ac.th manufacturing to ensure the quality of
products and processes in the
Trainings: production line is put in place.

Quality Standards
+ 1SO 9001, ISO 14001, OHSAS _ o
18001, TS 16949, AUN-QA, regarding quality issues.
UNWTO.TedQual, EdPEX,

- Interacted with direct customers

. - Managed the testing department to
* Assessor of Thailand Hotel

Standard ensure every product passed its
specifications.

 Assessor of Education
Criteria for Performance
Excellence: EAPEx

 Assessor of Green Hotel Plus
Standard



Dr. Kanapot Kalnaovakul

Assistant Professor

RESEARCH AND PUBLICATION

Research articles:
« Kalnaovakul, K, Balasubramanian, K, & Chuah, S. H. W. (2024). Service quality,

customer sentiment and online ratings of beach hotels: an analysis of moderating

factors. Journal of Hospitality and Tourism Insights, 8, (3), 988-1009

« Kalnaovakul, K, Kannaovakun, P, Promsivapallop, P, & Prideaux, B. (2024). Travel risk
perceptions associated with destination reopening during COVID-19 pandemic: an
analysis of YouTube comments on the Phuket Sandbox Model. In Handbook on
Crisis and Disaster Management in Tourism (pp. 147-163). Edward Elgar Publishing.

« Kalnaovakul, K, & Promsivapallop, P. (2023). Hotel service quality dimensions and
attributes: an analysis of online hotel customer reviews. Tourism and Hospitality
Research, 23(3), 420-440.

« Kalnaovakul, K, & Promsivapallop, P. (2021). Dimensions of night market visit
experience of international tourists: an analysis of google reviews of night markets

in Phuket, Thailand. Asia-Pacific Social Science Review, 21(3), 6

Conference Proceedings:

 Kalnaovakul, K, Promsivapallop, P, & Kannaovakun, P. (2018). Segmenting tourists
based on travel risk perception of Thailand as a destination: a study of German
university students, Proceedings: The 1st International Conference in Tourism,
Business and Social Sciences (ICTBS 2018).

 Kalnaovakul, K, Promsivapallop, P, (2018). Electricity Management Practices in
Four-Five Star Hotels in Phuket, Proceedings: The ASEAN Tourism Research
Association (ATRA) Conference 2018



Dr. Kanapot Kalnaovakul

Assistant Professor

RESEARCH AND PUBLICATION

Book Chapter:

Kalnaovakul, K, Kannaovakun, P, Promsivapallop, P., & Prideaux, B. (2024). Travel risk

perceptions associated with destination reopening during COVID-19 pandemic: an
analysis of YouTube comments on the Phuket Sandbox Model. In Handbook on

Crisis and Disaster Management in Tourism (pp. 147-163). Edward Elgar Publishing.

Thesis: (Master's degree and Ph.D.)

Factors Relating to Electricity Performance of 4-5 Star Hotels in Phuket (Pass level:
Outstanding).

Service Quality, Customer Sentiment, and Online Ratings in Thailand's Beach

Resorts: The Moderating Roles of Reviewer's Experience, Hotel Star Ratings, and
Brand Affiliation




KRITTABHAS KHWANYUEN, D.HTM

ASSOCIATE DEAN FOR ACADEMIC AND
INTERNATIONAL AFFAIRS

CONTACT

R, +66 873808033
™M krittabhas.k@psu.ac.th

80 Moo 1 Kathu, Phuket
83120 THAILAND

LANGUAGES

o Thai (Native)
o English (Good)

REFERENCE

Assoc. Prof. Pornpisanu
Promsivapallop, Ph.D.

Dean

Faculty of Hospitality and
Tourism

Prince of Songkla University,
Phuket Campus

Email:
pornpisanu.p@phuket.psu.ac.th

PROFILE

| am a lecturer and Associate Dean for Academic and International Affairs
at the Faculty of Hospitality and Tourism, Prince of Songkla University,
Phuket Campus. My expertise includes hospitality and tourism
management, cultural tourism, sustainability, event management, and
international education.

EDUCATION

Doctor of Hotel and Tourism Management 2024
The Hong Kong Polytechnic University, Hong Kong SAR
Thesis: Metaverse-Enhanced Hybrid Events: The Event Attendees’

and Organisers’ Perspectives
GPA:3.57/4.0

MBA in Hospitality and Tourism Management 2016
Prince of Songkla University, Thailand

Thesis: Perceived Green Meeting Practices, Behaviours and
Intentions of Participants towards Green Meetings in Bangkok
GPA:3.71/4.0

BBA in Hospitality Management (Second Class Honor) 2009
Prince of Songkla University, Thailand

Specialization: Conventions and Events Management
GPA:3.42/4.0

WORK EXPERIENCE

Faculty of Hospitality and Tourism 2018 - PRESENT
Prince of Songkla Univesity, Phuket Campus

Associate Dean for Academic and International Affairs

» Planned and developed faculty academic standards.

e Coordinated curriculum implementation, monitoring, and revision
with program heads.

+ Developed academic and international collaborations with global
institutions.

» Supervised academic office personnel.



KRITTABHAS KHWANYUEN

ASSOCIATE DEAN FOR ACADEMIC AND
INTERNATIONAL AFFAIRS

@ WORK EXPERIENCE

Lecturer

BBA programs:
» 801-331 Thai Language and Culture
CONTACT » 802-113 Thai Hospitality
» 810-021G2B Keys to Success (Co-teaching)
» 818-202 Social Events and Wedding Planning (Co-teaching)

R, +66 873808033

MBA program:
N krittabhas.k@psu.ac.th « 816-514 International Hospitality and Tourism Management for
80 Moo 1 Kathu, Phuket Sustainability (Team teaching)
83120 THAILAND e 816-516 Small Business Sustainable Management in Hospitality and

Tourism (Team teaching)

©  Faculty of Hospitality and Tourism 2015-2018
Prince of Songkla Univesity, Phuket Campus

Assistant to the Dean for Academic Affairs

o Planned and managed workloads of Academic Affairs officers.

» Assisted the Deputy Dean in overseeing academic office operations.

e Handled students’ academic matters and provided academic
support.

@ Kajonkietsuksa School, Phuket 2012-2015

Head of Foreign Language Department

» Managed teaching workloads within the department.

¢ Planned and organised extra-curricular activities.

» Prepared students for academic competitions.

* Monitored and maintained teaching quality across departmental
courses.

Assistant to the Head of Curriculum Affairs

e Managed and supervised the high school English Program
curriculum.

* Planned, monitored, and evaluated curriculum implementation.

e Revised and updated the curriculum to maintain academic relevance
and quality.

Teacher

¢ |GCSE Business Studies

e |IGCSE Travel and Tourism
¢ Business Skills

e English for Tourism

» English for Project Work




KRITTABHAS KHWANYUEN

ASSOCIATE DEAN FOR ACADEMIC AND
INTERNATIONAL AFFAIRS

RESEARCH INTERESTS

« Asian and Thai Hospitality

« Event and MICE Management

» Metaverse Events

« Cultural and Sustainable Tourism
» Tourist Behavior

CONTACT

R, +66 873808033

™M krittabhas.k@psu.ac.th @ ACADEMIC WORKS
80 Moo 1 Kathu, Phuket J)

83120 THAILAND » Research & Academic Articles

Khwanyuen, K., Sangkaew, N., Phucharoen, C., & Wichupankul, S.
(2026). From Culture to Customer Care: Attributes Shaping Tattoo
Tourism Experiences. Journal of Policy Research in Tourism,
Leisure and Events, 1-16.

https://doi.org/10.1080/19407963.2026.2661329

Khwanyuen, K. (2025). Linguistic and Cultural Evolution of the
Thai Hotel Industry. Suratthani Rajabhat Journal, 12(2). 1-23.

Insuwanno, P., Khwanyuen, K., & Ackaradejruangsri, E. (2024).
Readiness for senior workers in the Phuket hotel industry,
Thailand: A perspective from human resource professionals.
Journal of International Studies, Prince of Songkla University, 14(2),
44- 64.

’ « Conference Proceedings

Khwanyuen, K., Wichupankul, S., Insuwanno, P., & Petrugs, S.
(2020). Female tourist's safety and security perceptions in Phuket,
Thailand. Proceedings of APacCHRIE 2020 Conference, Hong
Kong, 222-226.

Wichupankul, S., Phucharoen, P., & Khwanyuen, K. (2019). The
comparative study between tourist and excursionist perception
toward cultural attraction. Proceedings of APacCHRIE &
EuroCHRIE Joint Conference, Hong Kong, 690-700.

Khwanyuen, K. & Jarumaneerat, T. (2019). Relationship of
Satisfaction, Typology of Travellers and the Behavioural Loyalty in
Phuket. Proceedings of ASEAN Tourism Research Association
Conference 2019, Vietnam. 37-48.




CONTACT

R, +66 873808033
™M krittabhas.k@psu.ac.th

80 Moo 1 Kathu, Phuket
83120 THAILAND

KRITTABHAS KHWANYUEN

ASSOCIATE DEAN FOR ACADEMIC AND
INTERNATIONAL AFFAIRS

? ACADEMIC WORKS

« Conference Proceedings
Khwanyuen, K., Insuwanno, P., Wichupankul, S., Promsivapallop,
P., Kannaovakun, P. & Jarumaneerat, T. (2018). International
tourist's travel behaviour during holiday: a comparative analysis
between Chinese and Australian tourists in Phuket. Proceedings of
ASEAN Tourism Research Association Conference 2018, Thailand,
178-188.

Khwanyuen, K., & Jarumaneerat, T. (2015). Current green meeting
practices, perceptions and behaviours of participants towards
green meetings: A case study of Bangkok. Proceedings of the 4th
International Conference on Business, Management and
Accounting, Thailand, 171-184.

REWARDS

2026
» The royal decoration of Commander (Third Class) of the Most
Noble Order of the Crown of Thailand
» Outstanding Lecturer in Arts and Cultural Preservation, Faculty
of Hospitality and Tourism, Prince of Songkla University,
Phuket Campus

2025
« Outstanding Early-Career Lecturer, Faculty of Hospitality and
Tourism, Prince of Songkla University, Phuket Campus

2023
« Outstanding Alumni, Faculty of Hospitality and Tourism, Prince
of Songkla University, Phuket Campus

2015
« The Best Paper Award at The 4" International Conference on
Business, Management and Accounting, Bangkok, Thailand
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	Assoc. Prof. Pornpisanu Promsivapallop, Ph.D.

	PROFILE
	EDUCATION
	Doctor of Hotel and Tourism Management
	GPA: 3.57 / 4.0
	MBA in Hospitality and Tourism Management

	GPA: 3.71 / 4.0
	BBA in Hospitality Management (Second Class Honor)

	GPA: 3.42 / 4.0

	WORK EXPERIENCE
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	2015 - 2018
	Assistant to the Dean for Academic Affairs
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	2012-2015
	Head of Foreign Language Department
	Assistant to the Head of Curriculum Affairs
	Teacher
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