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3181371 818-303 Service Operations Management
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- 518341 812-231 Basic Korean Communication I

- 518391 812-181 Basic German Communication

- 9187371 812-371 Intermediate French Communication

- 5187371 801-203 Principles of Accounting

- 518341 812-121 Basic Chinese Communication |

- 5187371 803-306 Principles of Tourist Guiding Management

- 918371 803-103 Sustainable Environmental Management in Tourism

- 9797371 812-271 Basic French Communication Il
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812-121 Basic Chinese Communication |

0,

THinAn S aus1adznannunanwasuanulay Coursera Ay

1. Chinese for Beginners Wag

2. More Chinese for Beginners Wag

3. Chinese for HSK 1

812-221 Basic Chinese Communication Il

[
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TinAnwnBausaiziannunanwasnaaulay Coursera Al
1. Chinese for Beginners #1538 More Chinese for Beginners #1358 Chinese
for HSK 2 wag

2. Mandarin Chinese 2

812-231 Basic Korean Communication Il

TinAnusaus1g3gnanunanwasuaaulal Coursera Avil

1. A Bridge to the World Korean Language for Intermediate Wa¥

2. A Bridge to the World Korean Language for Advanced |

812-181 Basic German Communication |

TinAnunisausnedgnannunanwasuaaulay Udemy Aadl

1. German Language A1: Learn German For Beginners WaY

2. German A1 - German For Complete Beginners



https://www.coursera.org/learn/learn-chinese
https://www.coursera.org/learn/more-chinese-for-beginners
https://www.coursera.org/learn/hsk-1
https://www.coursera.org/learn/learn-chinese
https://www.coursera.org/learn/more-chinese-for-beginners
https://www.coursera.org/learn/hsk-2
https://www.coursera.org/learn/hsk-2
https://www.coursera.org/learn/mandarin-chinese-2
https://www.coursera.org/learn/korean-language-intermediate
https://www.coursera.org/learn/korean-advanced1
https://www.udemy.com/course/deutsch-a1-1/?kw=German+Language+A1%3A+Learn+German+For+Beginners&src=sac&couponCode=MT250915G4
https://www.udemy.com/course/german-for-complete-beginners/?kw=German+A1+-+German+For+Complete+Beginners&src=sac&couponCode=MT250915G4
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WiTnEnwisausadznainunannasuaaulay Coursera fufl
1. Introduction to Operations Management Was

5 818-301 Service Operations Management
2. Operations Management
y3a 13aus18371 801-316 Supply Chain Management
TinAnwidausnedgnannuwanasuaaulay Udemy Aadl
1. Ultimate French Course 25+h: Learn easily Beginners-Advanced Wa¥

6 812-271 Basic French Communication Il
2. The Complete French Course: Daily Life Conversations wag
3. Learn French for Beginners: A0 to A2
Wiin@nwiBausadgnanunannasuaaulay Coursera Audl

7 812-371 Intermediate French Communication .
1. Etudier en France: French Intermediate Course B1-B2
Wiin#nwsausadgnanunannasuaaulay Coursera A

8 801-203 Principles of Accounting 1. Accounting 1 way
2. Accounting 2
TinFAnw3ausedziannunannasuaaulay Udemy Al
1. How to become a Tour Guide Wag

9 803-306 Principles of Tourist Guiding Management

2. How to become a successful tour guide? Bag

3. Advanced Tour Guiding Skills Wag

4. From Novice to Expert: Complete Tour Guide Training Program



https://www.coursera.org/learn/wharton-operations#outcomes
https://www.coursera.org/learn/fia-operations-management?action=enroll
https://www.udemy.com/course/rafainparis/?kw=Ultimate+French+Course+25%2Bh%3A+Learn+easily+Beginners-Advanced&src=sac&couponCode=MT250915G4
https://www.udemy.com/course/the-complete-french-course-daily-life-conversations/?couponCode=MT250915G4
https://www.udemy.com/course/french-learning-from-a0-a2-level-for-beginner/?couponCode=MT250915G4
https://www.coursera.org/learn/etudier-en-france
https://www.coursera.org/learn/accounting-1
https://www.coursera.org/learn/accounting-2
https://www.udemy.com/course/how-to-become-a-tour-guide/?kw=How+to+become+a+Tour+Guide&src=sac&couponCode=MT250915G4
https://www.udemy.com/course/how-to-become-a-successful-tour-guide/?kw=How+to+become+a+successful+tour+guide%3F&src=sac&couponCode=MT250915G4
https://www.udemy.com/course/advanced-tour-guiding-skills/?kw=Advanced+Tour+Guiding+Skills&src=sac&couponCode=MT250915G4
https://www.udemy.com/course/from-novice-to-expert-complete-tour-guide-training-program/?kw=From+Novice+to+Expert%3A+Complete+Tour+Guide+Training+Program&src=sac&couponCode=MT250915G4
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803-103 Sustainable Environmental Management in
Tourism

TrinAnE B aus1adznannunannasuaaulay Coursera Audl

1. Global Environmental Management Wag

2. Environmental Management & Ethics Wag

3. Introduction to Sustainability
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https://www.coursera.org/learn/global-environmental-management
https://www.coursera.org/learn/environmental-management-ethics
https://www.coursera.org/learn/sustainability

ANBEU1ET8N

818-303 A1IIANITNMIANTUITULINS 3(3-0-6)
Service Operations Management

nouuazuuinuAananlunsiulyuannningn nadszlariaay
MIAILAN AMATWLAALANANTIANNAIANT ARRUNY LazifinANfy
walagnen winlanvAdsznaunanzasnisussiunaaInu3nig n1s
JLRUNagNEN1IAHNIN nMsWuTUILAsNNITUS U JuR AW
MIATIFAUAMNINLAENNTEITIaAMUTInalagnAn saudunsdlAnund

[ARNERAINNIIUNITUINAG

The theories and major ideas common to quality improvement
professionals; the benefits of quality control for increasing
organizational performance reduce cost, and increasing customer
satisfaction; major components of service quality assurance,
strategic planning for operations, development of quality
improvement program; service quality audits and measuring
customer satisfaction including relevant case studies from service

industry
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Basic Chinese Communication Il

TAsaas192avAINIEkasNIaludUNEg Y Bnduinwenn A 81w uae

¥ 2
o a

Weaw gudsslaad un ugiw inwelunisyad ui ugrui 9wl
AAMUT2A17W A1ULTANTNIEU 9 (A dUNUIatNdd ) AULA1289011)
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Basic Verb structures and tenses; practice in listening, reading
comprehension, speaking and writing; fundamental sentence
patterns; basic verbal survival skills; read short passages; brief
conversations with native speakers, scenario in a restaurant and

travel arrangements

3(2-2-5)
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Basic Korean Communication I
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Basic Verb structures and tenses; practice in listening, reading
comprehension, speaking and writing; fundamental sentence
patterns; basic verbal survival skills; read short passages; brief
conversations with native speakers, scenario in a restaurant and

travel arrangements
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Basic German Communication |
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An introduction to characters, the writing system and pronunciation;
basic grammar and vocabulary; numbers and counting; simple
greetings; talking about oneself, and familiar things; making simple
conversations focusing on daily life, introducing oneself, shopping,

and etc.

3(2-2-5)

3(2-2-5)
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Intermediate French Communication
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Advancement of communicative functions for a wide variety of daily-
life situations; appropriate interactive skills for social situations with
a native speaker; taking and leaving messages, making
announcements by using simple and complex sentences; expressing
an opinion on selected texts; knowledge of intercultural

communication

801-203 wannsUyd
Principles of Accounting
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AMNNIAYREITINITN A31L9NLTN NNTUINITUAZNNTVINLTEN

An introduction to financial accounting, concepts and principles; the
usefulness and limitations of accounting information; a full business
accounting cycle; process of classifying and recording business
financial transactions; preparation of financial statements including
various types of essential business accounts; uniform accounting;

applications of cases in hospitality and tourism industry

3(2-2-5)

3(3-0-6)
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Basic Chinese Communication |

(2
(Y

18nws szuunsiieu waznisaantdeg hainsaluazAAwinugIu
UIUFUATRALNITUY N13TinmMelashiu WalsaanaIfuALaguaLEY
FAUAY AUNUIaNTtuEInUIsd1TuatININe LW N1SEUsEIRDLaY

nNsZaanaduan uAu

An introduction to characters, the writing system and pronunciation;
basic grammar and vocabulary; numbers and counting; simple
greetings; talking about oneself, and familiar things; making simple
conversations focusing on daily life, introducing oneself, shopping,

and etc.
803-306 wnanMIIANITNARNAR 2(1-2-3)

Principles of Tourist Guiding Management
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812-271

Sustainable Environmental Management in Tourism

(% 4

fasuduwindaufifinansznuuasdunud Aunu89IunIsU3NITHaZNS
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Environmental factors affecting and interacting with hospitality and
tourism organizations; facilities planning and development;
organizational ethics in environmental preservation; management of
both regenerative and non-regenerative natural resources; economic,
social and cultural environmental considerations, sustainable
environmentally-friendly hospitality and tourism business

management concept
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Basic French Communication I
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Basic Verb structures and tenses; practice in listening, reading
comprehension, speaking and writing; fundamental sentence
patterns; basic verbal survival skills; read short passages; brief
conversations with native speakers, scenario in a restaurant and

travel arrangements

2(1-2-3)

3(2-2-5)
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