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(Mw189ngw) To equip students with additional knowledge of airline inflight services. Offering

additional courses for the student to cover all aspects of airline business.

6. IQUILAIATINIV
(Mwdangw) welvidnAnwiianuiuasiineglunslivimsdlagansuuaiesiu naenau

NITUIUNITANEG VBIUUINITUULATEITUY

(M¥199ngu) To offer the required knowledge of customer services handling skill during a

flishts and the processes of inflight services.
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("Mw99ngw) The definitions and significance of in-flight service, passenger equipment on an
aircraft, understand the service flow in different service class, identify the different

safety equipment on a flight and its operation procedures, communication skill on

a flight

8. 51831UAUNDaU (Prerequisite) 4], s183v1UAUISUSIN (Co-requisite) 13T
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1

Course introduction (Statement of course
objectives, course evaluation, course outline
and details, mock-up training and survey, brief

review of the course)

Mock up introduction

Communicative English, levels of language
which illustrates the difference of formal and
informal language; in-flight service language
which strengthens the use of polite and formal
language in different stages of work, topics of
passenger contact which develop extra touch

service.

Passenger contact practice

English for Flight Attendants and Public
Announcement on board (Language used in
service, English pronunciation practice which
will help the students make clear and
understandable announcements, practice with
actual on-board announcements, the students
do the exercises repeatedly to be able to
produce the correct sounds, role play in mock

up class)

Making announcement

Manner for service (The service professional for
the flight attendants, understand the
important of verbal and body gesture in

service)

Demonstrating body gesture

during different situation

Basic Dining Etiquette and proper table

manner service

Table manner

Food on board (part 1), job- related
vocabulary and unfamiliar cooking terms,
students’ group presentation of food on board

including cooking terms

Preparing meals onboard
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Food on board (part 2),

Preparing simple cocktail

The basic wine types (understanding different
types of wines and how to pronounce the
name of the wines), Paring wine with food,
Paring wine and cheese, the basic and popular

cocktail recipes drinks)

Mid Term Exam

10

Economy class service, cabin and seat features

in economy class

Seating features.

11

Business class service, cabin and seat features
in business class choices vocabulary,
sentences and useful dialogues relating to
business class service from boarding to

farewell phases

Serving the high yield

passengers

12

Safety and Emergency procedure and
equipment on board, samples of simulating
situations in service and safety concerns for

pair work and group activities

Safety demonstrations.

13

Rules and Regulations for flight attendants,

personality development and image grooming

Personality and develop.

14

Dealing with complaints and problems from
passengers, problem-solving skills in terms of

in- flight service and safety procedure,

Customer problem resolution

15

Cross cultural awareness (passengers ‘culture
and tradition). Due to the increasing of cross-
cultural communication, the students need to
be able to create an awareness of why people
from opposite sides of the world have different
cultural perspectives in social and business
situations. In addition, the students need to
develop an understanding, flexibility and

respect as necessary foundation towards

Cross culture awareness and
understand the type of

customers
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international  cultural cooperation. These
characteristics are essential to people who work
in the airline business. Therefore, they should
be aware of their non-verbal behavior or

manner while dealing with the passengers.

16 Presentation and mock- up review -
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1. Assignment 60%
2. Mid Term Exam 20%
3. Final Exam 20%

9.3 919158¢sou

Aj Raphiphan Jiamthawibun (M.A. Teaching English as a Foreign Language, Thammasart
University/ B.A. Humanities (English ), Chiang Mai University (Second-class honors)/ A flight
attendant at Thai Airways International Public Company Limited (THAI).

9.4 \a3asiiauazaunsalnldusznaunsiseunisaau
1. Airline Mock up room
2. Website

3. Lectuer notes

9.5 it NsasuazgrudeyailivsznaunisiBouniseaou
ENGLISH IN AIRLINE BUSINESS, 2010, LERTPORN PARASAKUL
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Mapping)
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